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— Retires At 
‘Hariford Accident, 
Hullett President 


| Heard Elected Executive 
' v-P, Anderson And Schoen 
Also Are Advanced 


Directors of Hartford Accident have 
acceded to Wilson C. Jainsen’s request 

J that he be permitted to retire as pres- 
} ident to devote more time to personal 
| affairs and travel. He will continue 











* sultant. 
James C. Hullett, president and 
, chairman of the finance committee of 
Hartford Fire, was elected president of 
Hartford Accident. Manning W. Heard, 
first vice-president and general coun- 
sel, was named to the new position of 
| executive vice-president. As successor 
to Mr. Jainsen, he will supervise the 
casualty and surety operations of the 
* group. He was elected a director of 
Hartford Accident. 
Directors also elected Hale Anderson 
Jr. and Herbert P. Schoen as associate 
general counsel of Hartford Accident 
and assistant general counsel of Hart- 
ford Fire. 


: Company Since 1919 





Mr. Jainsen has been president of 

Hartford Accident since 1953 and with 

4 the company his entire business career 
since 1919. He served in field offices 
before election in 1935 as vice-president 
in charge of casualty claims. 

He has served as trustee of Oxford 

* School and vice-president of Con- 
necticut Chamber of Commerce, and is 

* aformer prosecuting attorney and fire 

| commissioner of Hartford. He also was 

} chairman of former Gov. Lodge’s re- 
housing committee. 

A director of American Arbitration 
Assn. and a member of the executive 
committee of the National Assn. of 

i| | Casualty & Surety Companies, Mr. 

Jainsen is past president of Govern- 

mental Research Institute and a direc- 

tor of Connecticut General Life. 

Mr. Heard joined the company in 
1933 as an attorney in the fidelity and 
surety claim department. He became 
Secretary in 1937, vice-president in 

1939 and first vice-president and gen- 

eral counsel of the fire companies. 

’ Th 1920 he was appointed assistant 
district attorney of New Orleans and 

j two years later joined the law firm of 

Monroe & Lemann there. He is past 
president of Assn. of Casualty & Surety 

Companies and chairman of the metro- 
politan district commission of Hartford. 
He is a director of Columbian National 
Life, a member of the Hartford Fire 
group. 

Mr. Anderson joined Hartford Ac- 
cident’s law department in 1938. From 
1935 until 1938 he was in private prac- 
h tice with a Hartford law firm. He was 

to assistant general counsel in 


Op 


a Mr, Schoen, with the company since 
1946, became assistant general counsel 


in 1952, 
{ 
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Ill. Liquor Liability 
Market Jolted Again 
As Lloyds Cuts Rates 


The liquor liability insurance mar- 
ket in Illinois, which was shaken up 
three months ago with the announce- 
ment that George F. Brown & Sons 
had been appointed managing general 
agents for this line by Continental 
Casualty, is in the midst of another 
major state of excitement with the 
announcement by London Lloyds of 
reduced rates and a radical change in 
underwriting and rating procedures. 

Lloyds has filed a set of reduced 
rates for liquor liability insurance in 
Illinois, with the significant addition 
that all risks are subject to experience 
rating. In addition schedule rating may 
be applied. The debit and credits ap- 
plicable under the experience rating 
provision result in rates in some cases 
as much as 50% lower than those 
currently being charged. 


Underwriting, Rating Shake-Up 


There is a drastic shake-up in the 
underwriting and rating procedure. 
The 50 to 60 correspondents with 
Lloyds liquor liability contracts pro- 
viding underwriting authority are re- 
duced to four correspondents who can 
underwrite and rate business, and 
eight or 10 more who have binding 
authority but are subject to rating by 
one of the four key offices with com- 
bined authority. 

The four offices with authority to 
bind and rate risks are A. F. Shaw & 
Co., Bowes & Co., Newhouse & Hawley 
and Bartholomay-Clarkson, all of Chi- 
cago. Henry Gund of A. F. Shaw is the 
principal party in this picture. He is 
chairman of the liquor liability com- 
mittee of Assn. of Lloyds Brokers. 


Commission Reductions 


It appears that there will be some 
reduction in commissions. For one 
thing, the four underwriting offices 
will have to charge a certain amount, 
somewhere between 3 and 4%, for 
their rating service. A control pro- 
cedure, it is understood, has been set 
up in the office of the attorney-in-fact, 
Lord, Bissell & Brook. 

A number of the offices which have 
lost their liquor liability contracts with 
Lloyds are understood not to be en- 
tirely happy with the new setup, but 
they have the compensation of a highly 
competitive rating plan which will 
have the effect of putting Lloyds and 
Continental Casualty in close competi- 
tion for this line of business. 

It is understood that 1958 liquor 
liability premiums written by Lloyds 
totaled about $4 million. Something in 
the neighborhood of $1 million is being 
switched to Continental Casualty by 
reason of the George F. Brown & Sons 
affiliation. Brown & Sons is the largest 
liquor liability office in Illinois, and 
A. F. Shaw is probably the second larg- 
est. There is a further domestic market 
including a reciprocal set up by a 
number of tavernkeepers in the south- 
ern part of the state, Licensed Bever- 
age Ins. Co., as well as Western Cas- 


ualty, Lincoln Casualty, Illinois Cas- 
(CONTINUED ON PAGE 35) 





Standard Lawyers 
Liability Form And 
Rules Make Bow 


National Bureau of Casualty Under- 
writers has brought out standard 
provisions and rules for lawyers pro- 
fessional liability insurance, effective 
in most states July 15. For a number 
of years, there has been a market for 
this coverage, on a non-standard 
basis. New Amsterdam Casualty, St. 
Paul F.&M. and American Casualty 
have written a fair amount of this 
business and other companies have 
shown interest in increasing numbers. 

The new manual and standard pro- 
visions are similar to the physicians, 
surgeons and dentists liability pro- 
gram. The policy covers liability aris- 
ing out of any act or omission of the 
insured or of any other person for 
whose acts or omissions he is respon- 
sible. It is restricted, of course, to 
professional services for others in the 
capacity of a lawyer and does not 
provide any other type of liability in- 
surance. Where a partnership is in- 
volved, liability of the partnership is 
covered under a separate insuring 
clause and the rules require that a 
partnership may not be insured unless 
the individual liability of each partner 
is covered. The personal liability of 
attorneys employed by the  in- 
sured—whether an individual or a 

(CONTINUED ON PAGE 34) 


Young Girl Driver 
Begins To Bother 
Auto Underwriters 


Experience Shows They Are 
Not As Good As 1A, Bureaus 
May Revive Separate Class 


Among the less spectacular but 
nonetheless important developments 
in the automobile field is the growing 
conviction that the unmarried female 
driver under 25 is not producing 1A 
experience but something worse than 
that. Bureau companies (both stock 
and mutual) are concerned, and there 
may be a revival of separate class at 
rates somewhat higher than those for 
1A. The differential would not be by 
any means as great as between 1A 
and 2C, the unmarried male driver 
under 25 who is the owner and/or 
principal operator of the vehicle. 

Agents report that underwriters are 
becoming finicky about accepting poli- 
cies on families with an unmarried 
female driver under 25. Rating bu- 
reaus are reported to be studying the 
matter. 

Nationwide Mutual kept statistics 
on the under-25 girls, and on the basis 
of its experience increased the rates 


for family coverage that included these 
(CONTINUED ON PAGE 34) 





Paul Rogan, former Wisconsin com- 
missioner, and his successor, Charles 
Manson, photographed at the dinner 
honoring Mr. Rogan by Harry H. Ful- 
ler, midwest manager of National Bu- 
reau. 


Paul Rogan, outgoing Wisconsin 
insurance commissioner, was given a 
rousing send-off by more than 500 per- 
sons at a dinner recently in Milwaukee. 
Principally sponsored by the insurance 
industry, the dinner featured political 
overtones that were mentioned in the 
newspapers as the start of a movement 
to run Mr. Rogan for governor. 

_ Mr. Rogan is the first Wisconsin com- 
missioner in some time to take an ac- 
tive enough role in affairs to be noticed 
consistently by the newspapers. He 


Slawsby Agency At 
Nashua, N. H., Burns 


Fire this week destroyed the offices 
of Archie M. Slawsby, local agent at 
Nashua, N.H., and president of National 
Assn. of Insurance Agents. The firm 
occupied the ground and second floors 
of the two story building at 86 Main 
street. Four other businesses in the 
same section of the block burned out. 


Same Agency. § Same Insurer, 
Same Risk—For 93 Years 


The Horton J. Davis & Son agency at 
Corry, Pa., in 1865, the year it started, 
wrote its sixth policy on a dwelling at 
538 West Church Street there. Earlier 
this year the same agency wrote a 
homeowners on the same property, 
which has been continuously insured 
by the agency in Aetna Fire for 93 
years. 





assumed office after serving as Repub- 
lican senate majority leader. He now 
becomes vice-president of Mortgage 
Guaranty Corp. of Milwaukee, which 
intends to compete with FHA. Mr. 
Rogan has disclaimed further political 
ambition, but the Wisconsin papers 
seem to regard him as the best bet the 
Republicans have in the next guber- 
natorial election. 

As commissioner, Mr. Rogan was 
popular with the agents and the casu- 
alty and life companies, not so popular 
with the fire and credit life and credit 
A&S companies. His lack of popularity 
with the fire people stems from the 
activities of one of his deputies, while 
in the credit insurance field he pio- 
neered stiff regulation. 








HieNATIONAL UNDERWRITER 


Research Shows Juries Not Entitled 
To As Much Criticism As They Get 


Among the findings of University of 
Chicago Law School, which has been 
conducting a long term study of the 
jury system in America, are that: 

—Juries do take into account the 
fees of the plaintiff’s lawyer in arriv- 
ing at a verdict, but this apparently 
does not affect the size of the verdict 
to the extent that might be supposed 
by insurance people. 

—wWhile insurers pay more plaintiffs 
less under a comparative negligence 
system, they pay fewer plaintiffs more 
under the contributory negligence 
doctrine, so that the two produce about 
the same results for insurers. Contrary 
to popular assumption, juries do pay 
attention to the contributory negli- 
gence rule. 

—lIn close to 40% of all cases, juries 
find for the defendant. 

—Judges indicate they would have 
awarded about 20% less than juries 


actually did award in 1,600 cases. 
However, juries made the awards 20% 
higher more on account of the un- 
certainty in the cases than because of 
a disposition “to soak the rich.” 

—As to claim consciousness, if the 
national average of size of jury awards 
is 100, 10% should be added for large 
cities, 10% deducted for rural areas, 
and 10% added for east and west 
coasts, which gives east and west 
coast cities a factor of 120%. 

—Juries award larger verdicts when 
instructed by the court to ignore dis- 
closure that there is insurance than 
they do when insurance is mentioned 
but no instruction is given, or when it 
is indicated that there is no insurance. 

These and other findings in the 
University of Chicago’s study of lia- 
bility verdicts and the jury were dis- 
cussed at the Mutual Insurance Claims 
Conference in Chicago by Profs. Harry 


Kalven Jr. and Hans Zeisel of the law 
school. 

The entire study of the jury system 
will be published in seven volumes by 
Little, Brown & Co.—the first, on 
court congestion, soon. 

Sometimes the insurance business 
becomes a whipping boy in discussions 
of court congestion, Mr. Kalven ob- 
served. The first volume in the series, 
he said, contains some interesting and 
useful things, particularly on settle- 
ment pressures, which “may even 
exonerate you from part of the public 
blame for the congestion.” 

The basic legal rule, Mr. Kalven 
said, is that, as a matter of law, the 
plaintiff is not entitled to his lawyer’s 
fees as damages in a successful per- 
sonal injury suit. It is hard to find a 
rule of law that is any clearer than 
this one. But it is the practice never to 

(CONTINUED ON PAGE 16) 





Standard Lawyers Liability Form Debuts 


(CONTINUED FROM PAGE 1) 


partnership—may be covered option- 
ally. There is no coverage for liability 
arising out of any dishonest, fraudu- 
lent, criminal or malicious act or omis- 
sion of any insured, partner or em- 
ploye; nor of any claim made by an 
employer against an insured employed 
by him. Likewise, the policy does not 
cover liability for bodily injury to 
anyone or damage to any tangible 
property or loss of use of that prop- 
erty. 

Like most professional liability pol- 
icies, the lawyers form does not permit 
the company to settle a claim or suit 
without the written consent of the in- 
sured. Coverage applies to acts or 
omissions occurring during the policy 
period, regardless of how long after 
expiration a claim or suit may be 
brought. The policy also covers claims 
or suits brought during the policy 
period but based on previous acts or 
omissions, provided the insured, at 
the time the policy went into force, 
did not know and could not have 
reasonably foreseen that a claim or 
suit might be brought on _ those 
grounds. An example of the latter 
would be an attorney confronted with 
a claim for an alleged mistake in 
handling a real estate transaction 
many years ago, nobody realizing what 
had happened until the client tried to 
sell the property. Following the usual 
professional liability practice, there is 
a limit for each claim arising out of 
the same professional service, regard- 
less of the number of people involved, 
and an aggregate limit for each year. 
Basic limits are $5,000 per claim and 
$15,000 aggregate, the manual pro- 
viding increased limits factors for 
coverage up to $100,000/300,000. 


Rates Same For All States 


Published rates are the same at 
present for all states in which cov- 
erage is available. For basic limits, 
they are $26 annually for each in- 
sured attorney, whether an individual 
practitioner or a member of a part- 
nership. There is also an additional 
charge of $15 for each employed law- 
yer who is not a named insured and 
each employed law clerk, investigator 
and abstracter, with no charge for 


other employes such as stenographers, 
bookkeepers, office boys and recep- 
tionists. 

Where a partnership is insured, 
there is no additional charge to cover 
the partnership as such, but a charge 
must be made for the individual lia- 
bility of each partner. Where personal 
coverage is provided for an employed 
attorney, the same charge—now $26 
with basic limits—is made for him as 
for an individual insured, but no ad- 
ditional charge is required to protect 
the employer against liability from 
that employe’s acts or omissions. 

The new program is in effect in all 
states except Louisiana, Mississippi, 
New York, West Virginia, Wisconsin 
and Hawaii. Advisory rules have been 
in force in Texas for some time. 


Mo. Agents Establish 
Two-Part PR Program 


Missouri Assn. of Independent 
Agents has instituted a two-part pub- 
lic relations program to include pre- 
sentation of an annual insurance 
scholarship to the University of Mis- 
souri and an award to the Missouri 
newspaper man who writes the best 
article or series of articles on insur- 
ance during the year. 

Last month the first $500 scholar- 
ship was awarded to a business ad- 
ministration student specializing in 
insurance. This is the first insurance 
scholarship established at the univer- 
sity. 

The newspaper prize of $100 to- 
gether with a plaque will be awarded 
at the association’s 1960 annual meet- 
ing. The winning article will be se- 
lected for providing a background of 
insurance for the general public in 
such a manner as to produce good 
public relations. The Missouri Press 
Assn. will cooperate with the news- 
paper award program. 

Harbor Raises O'Donnell 

Harbor has promoted Cecil J. O’Don- 
nell to assistant vice-president. He has 
been in the business 22 years and 
recently joined the company as claims 
manager. 


Tenn. Capital Stock 
Men, Blue Goose Elect 


Ray F. Whitt, Hanover, was elected 
president of Tennessee Capital Stock 
Insurance Assn. at the annual meeting 
in Gatlinburg. John W. Garton, Com- 
mercial Union, is vice-president, and 
Harold Trickey, St. Paul Mercury, 
secretary-treasurer. 

Tennessee pond of Blue Goose 
elected B. B. Coats, Hartford Fire, most 
loyal gander. Also elected are Henry 
Austin, General Adjustment Bureau, 
supervisor; Edward C. Martin, Ameri- 
can, custodian; J. L. Caldwell, Crum & 
Forster, guardian; Robert L. Berry, 
Travelers, keeper, and Bert Haggard 
Fireman’s Fund, wielder. 

Harry Avery, special agent of the 
National Board, addressed Tennessee 
State Fire Prevention Assn., which held 
its midyear meeting at the same time. 


Randall Is MLG Of 


Florida Blue Goose 

Theodore L. Randall, Randall & 
Hebard, was elected most loyal gander 
of Florida pond of Blue Goose at the 
annual splash at St. Petersburg. Other 
new officers are John M. Updergrafgf, 
General Adjustment Bureau, super- 
visor; Jack R. Flood, Florida Inspection 
& Rating Bureau, custodian; Nelson 
Campbell, Aetna Fire, guardian; Julius 
S. Harrison, Harrison Adjustment Ser- 
vice, keeper; Hudson P. Meacham, 
Springfield F. & M., chaplain, and 
William O. Cooper, Underwriters Sal- 
vage Co., wielder. 


Raise OL&T Rates In 
Nine States And D.C. 


National Bureau of Casualty Under- 
writers has increased OL&T BI rates 
for classifications rated on an area or 
frontage basis in Delaware 21.2%, 
Maine. 5.3%, Michigan 26.1%, Nevada 
23%, New Hampshire 30%, North Da- 
kota 9.1%, Utah 16.1%, Vermont 30%, 
and Washington 7.8%, and District of 
Columbia 20.4%. 

The classifications affected include 
such buildings as_ stores, hotels, 
churches, hospitals, clubs, restaurants, 
apartments and tenements, boarding or 
rooming houses and mercantile and 
office buildings. 





Transamerica Corp,| 
Organizes New F ing 
And Life Insurers | 


Two new companies organized }j 
Transamerica Corp. in San Francisco} 
Transamerica Ins. Co. and Transamer; 
ca Life—have been licensed by the Ca}; 
fornia department. Frank Belgr 
Jr., president of Transamerica apn 
one-time president of Pacific Nationg 
Fire, said that other states will } 
entered as quickly as possible. They 
the general plan of operation and coy. 
erages will be announced. He also re 
ported the new companies will operat: 
in competitition with Pacific Nate 
Fire, Premier and Occidental Life 
California, present Transamerica Corp, 
insurers. Head offices of the Pacific 
National Fire and Premier are in San! 
Francisco—as will be the new compa. 
nies. Home office of Occidental Life 
largest subsidiary of Transamerica, is 
in Los Angeles, 








American Casualty 
Has New La. Branch 


American Casualty has opened ; 
multiple line branch at New Orleans 
for Louisiana and Mississippi. Charles 
W. Blackstock has joined the com- 
pany as manager. The new branch 
replaces service offices and an A&s§ 
department at New Orleans. 

Department managers are Curtis 
Bailey, casualty and surety; Donald 
Johnson, A&S; Roy L. Greene Jr, 
group A&S, and John Miller, claims, 

Mr. Blackstock was in the agency 
business in New Orleans and wa 
state agent in Louisiana, Mississippi; 
and Alabama for Northern of London} 
and an underwriter and special _ 

















in Georgia and Louisiana for America 
Fore. 


Mutual densi Managers 
Contab Set For Sept. 15 


The annual Mutual Loss Managers’ 
Conference has been scheduled for 
Sept. 15-18 at the Edgewater Beach 
Hotel, Chicago. Subjects to be dis- 
cussed will include sonic boom dam- 
ages; repairs and loss problems on 
outboard boats and motors; the trust 
and commission clause (coverage on 
property of others vs strictly legal 
liability coverage); new homeowners 
program, and repair and renovating of) 
household furniture. In addition a 2% | 
hour question and answer period has 
been sch?duled. 


Wisconsin Field Groups 
Elect Herman, Neybert 


Hilbert O. Herman, Northern of 
New York, is the new president of 
Wisconsin Capital Stock Insurance 
Assn., elected at the annual outing at 
Bailey’s Harbor. Other officers are 
Donald T. Roberts of U.S.F.&G., vice- 
president, and Kenneth E. Hawkins of 
Crum & Forster, secretary-treasurel!. 

N. G. Neybert of Firemen’s Fund 
was elected president of Wisconsin 
Fire Prevention Assn. at the same 
outing. Other officers are D. R. Whit- 
beck of New Hampshire, vice-presi- 
dent, and J. R. Rezner of America Fore 
Loyalty group, secretary-treasurer. 

Premier of San Francisco has beet 
licensed in Montana. 


——_— 
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Each year hundreds 
more brokers in cities 


across the nation 
choose New York Life! 


Demonstrated confidence in New York Life policies has meant 
increased commissions for brokers! Join those who have found 
that selling New York Life policies is easier because: 


1. New York Life gives you a plan for every prospect. 


2. New York Life’s continuous advertising attracts and 
pre-sells prospects. 


3. New York Life’s salaried brokerage specialists—located 
in major markets—provide skilled sales service. 





Get all the facts today! Write to: Broker age Division “Eager to Serve” 


wylie New Yor k Life Insurance Company 


51 Madison Avenue, New York 10, N.Y. 


Life Insurance + Group Insurance + Annuities * Accident & Sickness Insurance *« Pension Plans 
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Two Unusual Fire Loss Cases Decided 


Sale Price Not Measure 
Of Insurance Loss 


Illinois Supreme Court has ruled 
that the sales price of a dwelling 
which a bank had contracted to sell 
“did not conclusively determine the 
value of the vendor’s interest for the 
purpose of determining the amount 
due upon the insurance policy.” Be- 
fore the contract had been con- 
sumated, the property burned. 9 CCH 
(Fire & Casualty) 1057. 

In March, 1952, Boston and three 
other insurers issued fire policies total- 
ing $46,750 to First National Bank of 
Highland Park, Ill. on property to 
which it held title as trustee under a 
land trust. In May, 1952, the bank 
entered into a contract to sell the 
property to Robert and Eleanor Hol- 
lingsworth for $19,000. Of this amount, 
$3,000 was paid to the bank and the 
balance was to be paid at the closing 
in November, 1952. The _ contract 
provided that the premiums on the 
policies were to be prorated as of the 
date of the delivery of the deed, when 
the policies would be assigned to the 
purchasers of the policies. 


Buyer Had The Option 


The contract also provided that if, 
prior to the delivery of the deed, the 
improvements on the premises were 
to be destroyed or materially dam- 
aged by fire or other casualty, the 
contract would be, at the option of 
the buyer, null and void. 

The three-story, frame mansion, 
containing 25 to 30 rooms, and in un- 
usually good condition for its age, 
burned Sept. 25, 1952. 

After negitiations between insured, 
the bank, and insurers had reached 
an impasse, the bank sued to recover 
the face amount of the policies. In- 

(CONTINUED ON PAGE 23) 


Insurers To Pay For Loss 
On Condemned Property 


In a case which quotes the decision 
in First National Bank of Highland 
Park vs Boston, the seventh U.S. court 
of appeals ruled that the proceeds of 
fire policies on property which had 
been condemned and for which insured 
had been paid by a housing authority 
were payable to insured. 9 CCH (Fire 
& Casualty) 1061. 

The court also held that the hous- 
ing authority was not entitled to the 
proceeds of the fire policies as reim- 
bursement for what it had paid in- 
sured for the condemned property. 

Max and Ida Edlin owned a building 
in Peoria. Peoria Housing Authority 
moved to condemn the property. Prior 
to that action, the Edlins had insured 
the building in Security, Philadelphia 
F.&M., Home, Standard Fire and Mil- 
waukee Mechanics. About three 
months later, fire destroyed the build- 
ing, the loss sustained amounting to 
more than the aggregate of all the 
fire policies. 


Authority Paid Insured 


The county court had fixed $43,500 
as a fair cash market value of the 
Edlin property and the housing au- 
thority had paid the Edlins that 
amount, which they had accepted. 
The insurers contended, therefore, 
that the Edlins had sustained no pe- 
cuniary loss or damage because of the 
fire. Later the housing authority in- 
tervened in the Edlin suit under the 
policies, seeking a determination that 
the insurance proceeds be held for its 
use. 

The lower court sustained the in- 
surers on the theory that the Edlins 
had sustained no pecuniary loss. Their 
view, the insurers stated, was based 
squarely upon the doctrine of indem- 


nity. The housing authority’s inter- 
venor contended that the Edlins did 
suffer a loss under the policies at the 
time the fire occurred, but that the 
authority was entitled under the doc- 
trine of equitable subrogation to the 
proceeds thereof. 

The appeals court quoted the case 
of First National Bank of Highland 
Park. After doing so, it concluded that 
in the Edlin case the risk of destruc- 
tion of insured property by fire re- 
mained with the title and the contract 
of insurance was personal to the 
Edlins. Upon them, therefore, the fire 
loss fell. At the time of the fire, they, 
as holders of the legal title, possessed 
a legal interest in the property de- 
stroyed, and they became entitled to 
the proceeds of the policies. The court 
therefore held that the Edlins did suf- 
fer a loss and that the insurers were 
liable to the Edlins under their poli- 
cies. 


Disagrees With Housing Authority 


On the other hand, the court dis- 
agreed with the housing authority. It 
pointed out that the right of the 
Edlins to recover against the insurers 
is contractual in nature, based upon 
the policies. Those policies never be- 
came the property of the authority. 
If the authority had wished to protect 
itself against a fire loss on the con- 
demned premises, it might have in- 
sured whatever interest it acquired by 
the filing of the condemnation pro- 
ceedings. Having neglected to protect 
itself against such a contingency, it 
could not expect a court to apply the 
fire policies of the owner for the bene- 
fit of the authority. Consequently, the 
authority had no legal claim to the 
proceeds of the policies in the case. 
Helene Curtis Names Buyer 

Florian A. Borawski has been ap- 
pointed insurance manager of Helene 
Curtis Industries Inc. He was in a sim- 
ilar capacity with Thor Corp. and 
Crane Co. 
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Cal. Agents Happy | 
With Revised | 
Safe Driver Plan | 


Directors of California Assn. of In. 
surance Agents at their recent Meeting | 
in Monterey unanimously adopted res. | 
olutions pledging support to the Cal. 
ifornia safe driver plan as recently | 
amended. 

John J. Savage, assistant manager 
National Bureau, and R. C. Arnberger, 
branch secretary NAUA, reviewed the 
changes which met practically all the 
criticisms of California producers. 

Insurance Brokers Exchange of Cali- 
fornia approved the revised plan last 
week. 

Other actions taken by the board 
included an increase in dues in the 
next fiscal year that the association 
may more effectively handle “critical | 
changes” confronting the business, | 
This action was taken following a | 
report by B. Franklin Knapp, past | 
president, who headed a special com- 
mittee to study income. 

James Miller, Sacramento, chairman | 
of the public safety committee, re. 
ported on the association’s long range | 
project for effecting specific accident 
prevention programs in four | 





cities. 
H. H. Hendren, for many years co- | 
chairman of the legislative committee 
reported that the association’s legisla- 
tive program had been successful. 


Mutual Management School 


Draws Large Attendance 


More than 100 students attended the 
annual School of Mutual Insurance 
Company Management at Purdue Uni- 
versity. The week of classes was spon- 
sored jointly by National Assn. of Mu- 
tual Insurance Companies and Pur- 
due. The curriculum covered every 
phase of mutual company manage- 
ment, with particular emphasis on 
farm mutuals. 


Moffett Is Keystone V-P 


Henry L. Moffett has been elected 
vice-president of Keystone Ins. Co. He 
was most recently vice-president of 
Secured of Indianapolis and of River- 
side of Little Rock. He is a vice-presi- 
dent of National Assn. of Independent 
Insurers and chairman of its multiple 
line committee. 

William Berry, secretary of Key- 
stone Motor Club, the company’s af- 
filiate, was elected vice-president. He 
will continue as secretary and man- 
ager. 

Kemper Group Names Executives 

Lester M. Lewis, supervising engi- 
neer in the boiler engineering depart- 
ment, has been appointed a senior ex- 
ecutive of Kemper companies. Newly 
appointed junior executives are Rich- 
ard K. Bliss, manager of boiler under- 
writing; Lynn O. Borchert, supervisor 
of compensation and liability under- 
writing; James R. Jorgensen, audit 
supervisor; Herbert Leary, tabulating 
manager; Charles W. Misenhelder, auto 
underwriting supervisor; Warren W. 
Odenheimer, supervisor of accounting; 
Clayton D. Payne and Frank A. Pinto, 


claim supervisors; and_ Richard 
Williams Jr., A & S manager 
The insurance business of the 


Handrahan agency of Columbus has 
been transferred to the Frank A. 
Stewart agency. The two agencies 
have been associated for several 


years and business will continue in the 
same location, 361 East Broad Street. 
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Agent Outlines Factors To Consider 
In The Merger Or Purchase Of Agencies 


The reasons for merging, consoli- 
dating and purchasing of agencies, ex- 
cluding the older agent who wants to 
retire are many, Abner Benisch told 
the convention in Syracuse of New 
York State Assn. of Insurance Agents. 
Mr. Benisch, a partner in the Newark 
agency of Jay, Schlesinger & Benisch, 
took as an example the owner of 
Agency X, a man in his middle forties 
or early fifties, doing about $200,000 
with two or three employes. Why 
should he merge? The reasons in order 
of importance are: 

1. Need and desire for a better busi- 
ness operation—stimulation of a good 
pusiness associate and the broader 
area Of knowledge provided by two 
heads. 

2. Conservation of the efforts of a 
lifetime. The family will be protected 
by a fair price funded with life in- 
surance under a valid buy and sell 
agreement. This is extremely impor- 
tant to the individual agency opera- 


| tion. 
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3. Opportunity for free time and va- 
cation. 

4. Need for trained office help where 
the slow training required is difficult 
or the owner is unable to train people. 

5. Need for better or increased com- 
pany outlets. 

6. Last (and this motivation must 
remain last) hope for increased profits. 


Describes Own Establishment 


There are six general partners in 
Jay, Schlesinger & Benisch. They also 
operate three corporations with in- 
terests different from the partnership 
and a life general agency as a sep- 
arate partnership. All of these busi- 
nesses are housed in the same office, 
there is common use of some person- 
nel, and the businesses have continued 
to grow. Since 1957 there have been 
two mergers, one purchase, and one 
separation. 

If two agency owners find common 
interests, trust each other, feel free 
to discuss their problems, and respect 
one another; if they share some ac- 
counts, are similar in size, a merger 
may result, Mr. Benisch said. 

Mr. Y moves his agency to Mr. X’s 
quarters. They agree to work as sep- 
arate agencies with separate payrolls, 
personnel and separate operating ex- 
penses for a period of time. In this 
way, personnel and owners start to 
get used to one another. There is no 
mixing of business, but problems are 
mutually discussed. Office personnel 
goes to lunch together and ideas begin 
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to flow back and forth. Now two steps 
can be followed, a period of consolida- 
tion or an actual merger. 

The actual operating plan shows 
how the merger should be accom- 
plished, Mr. Benisch said. 

1. There should be no general shar- 
ing of income. In this way it is hoped 
to avoid the conflict that arises when 


once principal feels responsible for the 
larger production. This is still a pro- 
duction business, and common shar- 
ing soon creates a feeling that one 
principal is carrying the other. 

2. All business should be identified 
as to producer and source. 

3. Each principal will be responsi- 
ble for servicing all accounts in the 
absence of one, so that the clients will 
identify the principals as one firm. 

4. All personnel will work on all the 
business without regard to the pro- 
ducer. 

5. Operating expenses will be shared 


in proportion to the volume. 

The merger affords a means of con- 
tinuity to these agencies. Individual 
incentive is rewarded. Shared ex- 
penses enable them to have better 
personnel and equipment. There may 
be larger profits. 

Mr. Benisch then’ presented ideas 
on working out an agency purchase 
agreement. 

With large amounts of fire business 
being written on the five year install- 
ment plan, a purchaser can have some 
reasonable sureness that the business 


(CONTINUED ON PAGE 21) 















DP tareneamattttininis 
now! BOS FON 
is nearer... 

wherever you 

are! 


W. D. CAMERON (standing), Assistant Secretary & Lansing 
Regional Manager with (clockwise, seated) PAUL N. CATHERMAN, 
State Agent, Indianapolis, Indiana; JOHN L. REILLY, State Agent, 
Springfield, Illinois ; MARVIN KELSO, Senior Underwriter, Casualty 
Dept.; ORLO J. VAUGHAN, Underwriter, Marine; ROBERT J. SMITH, 
State Agent, Detroit, Michigan ; CARL NESMAN, Chief Accountant; 
JAMES W. HAMILTON, State Agent, Detroit, Michigan; F. G. 
WESTERMAN, State Agent, Lansing, Michigan; (standing), JERRY 
W. DONAHUE, State Agent, Lansing, Michigan; ARTHUR C. ERD- 
MAN, Superintendent, Loss Dept.; ROBERT G. DOWNING, State 
Agent, Springfield, Illinois; 3. VINCENT LEWIS, Senior Under- 
writer, Fire; LLOYD BAKER, Engineer, Lansing, Michigan; H. a. 
STEVENS, State Agent, Indianapolis, Indiana. 


Wherever they do business, America’s Independent 
Insurance Agents are assured fast, direct “Local Home 
Office” attention from a nearby Boston Insurance Group 
Regional Office. The strategic location of Boston’s 12 
Regional Offices, 44 Principal Branch and Service Offices, 
and 12 Managing General Agencies provides the close 
contact and informed cooperation in all problems that 
enable Agents everywhere to bring better service to 
their clients. 


Youthful, progressive management of this traditionally 
fine Group gives full expression to the modern concept of 
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decentralized Agency service facilities. More than 8,000 
Independent Insurance Agents, writing in all States, the 
Commonwealth of Puerto Rico, Virgin Islands, Hawaii 
and Canada...and in foreign countries through our 
foreign department, the American Foreign Insurance 
Association...rely today on the Boston Insurance Group’s 
reputation for integrity and superior service. Find out 
how this concept of modern service, with modern cover- 
ages, can do more for you. Contact your Boston Group 
Local Office for complete information today. 


BOSTON INSURANCE GROUP 
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OLD COLONY INSURANCE COMPANY 
BOSTON INDEMNITY INSURANCE COMPANY 


EQUITABLE FIRE INSURANCE COMPANY e CHARLESTON, SOUTH CAROLINA 
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1959 Argus Chart Of 
A&S Insurance Ready 


The 1959 edition of the Argus Chart 
of Accident, Sickness & Hospitaliza- 
tion insurance has just been published, 
showing facts and figures of 989 com- 
panies of all kinds writing this class 


of business. The financial statement 
information includes operating re- 
ports, underwriting results, analyses 


of individual and group business, com- 
piled from official reports to insur- 
ance departments and special reports 
from the companies. 

The Argus Chart shows a detailed 
and extensive report for five years for 
most of 284 larger A&S writing com- 
panies. The annual statement portion 
of this report is divided into a finan- 
cial and operating report covering the 
company as a whole, an A&S report 
giving the breakdown of individual 
and total business for premiums writ- 
ten, premiums earned, claims incurred 
and expenses. incurred including 
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claims expenses, with the resulting 
loss and expense ratios. Also shown 
are the premiums earned and claims 
incurred and the loss ratio for the in- 
dividual A&S items of accident only, 
A&S, non-cancellable A&S, and hospi- 
tal and medical. Group business is 
given separate treatment showing 
premiums earned, dividends to pol- 
icyholders, premiums less dividends, 
claims incurred, expenses incurred 
including claims expenses, ratio of 
claims incurred to premiums earned 
after dividends, ratio of expenses in- 
curred to premiums written after div- 
idends, and the combined loss and ex- 
pense ratio, and the gain from under- 
writing after dividends to policynold- 
ers. Miscellaneous data include the list 
of states and countries in which the 
companies operate, kinds of contracts 
issued, brokerage practices, number of 
branches, genera] agents, and agents, 
type of company, when formed, when 
it started writing A&S, and whether 
it is a member of Health Insurance 
Assn 


3riefer two year exhibits are shown 
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for 518 additi:nal companies. These 
include assets, capital, surplus, pre- 
miums written and earned, claims in- 
curred, and expenses incurred. In a 
special section, information is given 
concerning 84 Blc Cross plans, 72 
Blue Shield plans, and 31 other hos- 
pital and medical-surgical insurers. 


Include Explanatory Notes 


The chart’s opening pages contain 
explanatory notes and definitions of 
the financial statement items shown 
in the statistical sections. Each item is 
defined and each definition carries a 
specific reference to the page and line 
number of the official annual state- 
ment blank for each type of company. 

The Argus Chart of Accident, Sick- 
ness & Hospitalization insurance, like 
its companions, the Argus Fire Chart 
and Argus Casualty-Surety Chart 
published a few weeks ago, sells 
singly for $2.50 per copy and less in 
quantities. It is now being delivered 
from the reference book department 
of the National Underwriter Company, 
420 East Fourth Street, Cincinnati, 
and may also be obtained from any 
of its branch offices. 


Brinkley With McNeese & Co. 

JACKSON, MISS.—Haynes Brink- 
ley, who has been special agent for 
General of Seattle here, has joined the 
general agency of McNeese & Co. in 
Mississippi and Louisiana. 

Mr. Brinkley entered insurance with 
State Farm Mutual in Nashville, later 
establishing his own agency there. He 
was in the field for General in Georgia 
before being transferred to Jackson 
early this year. 


Leonard F. Kraft has been advanced 
to general claims superintendent of 
Chicago Suburban Claims. Service. 
Before joining CSCS, Mr. Kraft was 
with Chicago Motor Club, Chicago 
Surface Lines and Suburban Casu- 
alty in claim positions. 


























Bonds and Burglary 
Fire and Inland Marine 
Accident and Health 
Casualty and Liability Lines 


As cherished today as the covered bridges built by 
their forefathers to span New England's 
churlish streams is the heritage of service and 
dependability which has guided New Englanders in their 
business enterprise since Colonial times. 
Independent Agents who appreciate these qualities 
rely on the Peerless Insurance Company 
for modern, multiple-line coverages in the 
Bond, Fire, Accident & Health, and Casualty fields. 
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AFIA Names At Home 
And Expands Abroad 


American Foreign Insurance Assn 
has appointed eight new officials ip 
the head office and has expanded its 
foreign operations. 

Michael J. Loughrey, Albert I. Ter. 
hune, and Cornelius S. Tucker have 
been named secretaries, and Robert L, 
Henshaw, Robert M. Hughes, Herman 
H. Kremer, Leslie W. Sage, and Julius 
B. Seaman assistant secretaries. 

Mr. Loughrey was previously fire 
superintendent. He joined AFIA in 
1925 and spent two years in Colombia, 
Mr. Terhune was a superintendent in 
the foreign branch administration. He 
began with AFIA in 1926 and served 
two years in France. Mr. Tucker was 
also a superintendent of the foreig» 
branch administration. He is a former 








manager in Argentina and has been 
with AFIA 31 years. 


Was Marine Superintendent 


Mr. Henshaw was marine superin- 
tendent. He joined AFIA in 1940. Mr. 
Hughes previously was office manager, 
He joined AFIA in 1928 and spent 
several years in the financial depart- 
ment. Mr. Kremer joined AFIA in 
i953 and has been assistant to Eric 
Arpert, vice-president. Mr. Sage has 
been a chief assistant in the fire 
underwriting department since he 
joinea AFIA in 1957. Mr. Seaman 
began in the casualty department in 
1952 ara was named casualty super- 
intender.’ 1 1956. 

AFIA i.as Gpened new branch of- 
fices in Kanpur, India, and Bucara- 
manga, Colombia. St. Paul F.&M. has 
been registered in Sarawak on Borneo, 
under the supervision of the Singapore 
office 

The Kanpur office, the association’s 
16th in India, will be managed by 
J. K. D. Setia. Americau, Hartford Fire, 
Great American and Home will pro- 
vide all non-life coverages through 
this facility. The Bucaramanga office, 
the seventh in Colombia, will be man- 
aged by Oscar Chaves and handle fire, 
marine, casualty and surety business 
of Hartford Fire, Home and Cia de 
Seguros La Continental. 


Dubuque F.&M. Names 


Pohlman For Eastern Ia. 
Henry J. Pohlman has been ap- 

pointed field representative for east- 

ern Iowa by Dubuque F.&M. He will 





work out of the home office. Others 
appointed are Eugene Dressler, special 
agent for central and western Iowa, 
and Robert L. Warren, state agent for 
Ohio. 





OUTSTANDING CASUALTY 


OPPORTUNITIES 
East Casualty Actuary $17,500. 
Chgo. Branch Undr. Mgr. $15,000. 
M. West Home Office Agcy. Dir. $15,000. 
M. West Casualty Controller $12,500. 
M. West Auto (Mis. Cas.) Und. Mgr. $10,000. 
M. West Asst.-Home Off. Agcy. Dir. $10,000. 
Calif. | Comp.-Liab. Supy. $ 9,000. 
Calif. Cas. Undr. Supv. $ 8,500. 
Ohio — Casualty State Agent $ 8,500. 


Very comprehensive selection positions avail- 
able throughout the country—Fire—Casualty 
—Life—A & S from Junior to Executive levels. 
Send for ‘HOW WE OPERATE.” No obliga 
tion to register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 
Chicago 6, Illinois 
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330 S. Wells 
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Texas Auto Rates 
Cut By $22 Million 


AUSTIN—Over-all rate reductions 
on Texas automobile insurance, esti- 
mated to amount to about $22 million 
as a result primarily of a 5% cut in 
the expense allowable, were provided 
ip an order issued by the board of 
igsurance to become effective Aug. 1. 

A dissent to the board’s action was 
filed by Dr. Robert W. Strain, one of 
the three members, with regard to the 
expense item primarily on the ground 
that “it is unreasonable to reduce the 
expense allowable” in view of the 
pending proposals for a merit rating 
plan that would set up credits for 
accident-free drivers. 

As promulgated, the rate changes for 
private passenger cars are as follows 
on a statewide basis: Fire, theft and 
miscellaneous, decrease of 16.8%; com- 
prehensive, decrease of 13.1%; colli- 
sion, reduction of 15% on $50 deducti- 
ble and 13.8% on $100 deductible; BI, 
reduction of 2.2%, and PDL, reduction 
of 11.2%. All of the reductions vary 
considerably by territories. 

The revised rates, according to the 
order, are based on the following total 
expense factors, with loss adjustment 
expenses excluded: For private pas- 
senger and commercial cars, 36.6%; 
for taxis and buses, 32.6%, and for 
all PHD on all autos, 40.5%. 


Selective Fire Sold 


Selective Fire of Cincinnati, 100% 
owned by Selective Ins. Co., has been 
purchased by a group from St. Louis 
who have changed the name to Man- 
chester Ins. & Indemnity. 

The purchasers are headed by Ralph 
B. Hutchings and John E. Bell. The 
tile of the purchasing corporation is 
Manchester Insurance Management & 
Investment Co., an Ohio corporation, 
with offices at Kirkwood, Mo. 

Selective Fire has done only a small 
amount of business. It is licensed in 
Ohio, Illinois, Missouri, Indiana, Ken- 
tueky and Michigan. 

The purchase price is reported to 
exceed $522,000. 

The owners of Selective, the former 
parent company of Selective Fire, are 
the Kroger Co. and the holding com- 
pany of Transit Casualty. 


Tex. IM Hearing July 21 

The Texas department has sched- 
ued a hearing July 21 at Austin to 
consider a filing which would allow 
the insuring of certain oil and gas 
leased properties under an_ inland 
marine policy. The board also will 
consider the necessity of amending the 
Texas inland marine definition to per- 
mit such insurance. 
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Ark. Turns Downs 


Sentinel Deviation 

LITTLE ROCK Commissioner 
Combs of Arkansas has denied an 
application of Sentinel Indemnity to 
deviate 20% from bureau rates. Mr. 
Combs held that because Sentinel is a 
wholly-owned subsidiary of Superior 
of Dallas and reinsures 100% with the 
parent company, approval of the devi- 
ation would in effect be approving a 
deviation for Superior. 

“Thus, an agent representing both 
companies could offer to individuals 
identical insurance coverages secured 
100% by the financial protection of 
the same company at two different 
rates,” Mr. Combs said in his order. 
He described this as unfair discrimin- 
ation. “The purchase of an insurance 
policy from Sentinel is effectively, 


is 
through the policyholder, a purchase 
of an insurance policy from Superior,” 
he said. 

Appearing at the hearing for Sen- 
tinel Indemnity were R. D. Coughanour 
Jr., vice-president, and Felix Morgan. 
Arkansas Inspection & Rating Bureau 
was represented by its counsel, James 
I. Teague, and the assistant manager, 
George D. Suter. 


Sadler & Co. Has New 
Series Of Lloyds Covers 


H. Wm. Sadler & Co., Chicago, 
Lloyds correspondents, is offering a 
series of new contracts for both pri- 
mary and excess business. 

One of the contracts is a non-war- 
ranty fire contract for hard to place 
risks which Sadler & Co. has available 
on a national basis. 

Another set of contracts covers fi- 
nancial institutions, including currency 
exchanges and banks, under an all 
risk policy including bonds, burglary, 
errors and omissions, safe deposit lia- 
bility, etc., with specified high limits 
on either a primary or excess basis. 

High limits also are offered under 
new blanket malpractice coverages for 
doctors, dentists, nursing homes and 
other risks. Sadler & Co. has available 
broader policies for construction and 
builders risks which include, for either 
primary or excess, liability coverages 
and have as a feature third party 
property damage liability including 
care, custody and control. 


Employers Group School 
Graduation exercises for the 54th 
casualty agents’ class of Employers’ 
Liability were held at the Algonquin 
Club in Boston. This was a four-week 
program which stressed casualty lines. 
Foster C. Greene, assistant deputy 
manager, gave the principal talk on 
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the paradoxes of the private passenger 
automobile insurance problem. Inde- 
pendent agents will soon be in a more 
favorable competitive position to hold 
the better automobile business and to 
compete more effectively with the 
large specialty writers, he said. 

Edward A. Larner, chairman; Frank 
J. Carey, U. S. manager; and Frank 
W. Boyle, deputy manager; and Harold 
Jackson, president of William H. 
McGee & Co. extended greetings. 

Diplomas were presented by Hans 
Barber, superintendent of the educa- 
tion department. 


Alexander Passes 
Management In Ill. 
To F.&C. Branch 


The 75 year association between 
Fidelity & Casualty and W. A. Alex- 
ander & Co., Chicago, its largest agen- 
cy, is being climaxed by a joint un- 
dertaking of major importance to both 
institutions. J. Victor Herd, chairman 
and president of America Fore, and 
Wade Fetzer Jr., president of W. A. 

(CONTINUED ON PAGE 34) 
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The industry's finest, 
built into offshore 
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Southern Marine’s experienced loss 


engineers constantly work 


with assureds and their employees to 


eliminate possible losses and resultant 


of equipment. But should 


these technicians work 


just as diligently to quickly put equip- 


ment back to work, earning income for 


Ask those who have used 


our Loss Prevention Service how well 


Southern Marine’s superior service, facilities 
and capacity cost no more —there is no 


loss prevention service. Talk 


with us before placing offshore oil insurance 
for your clients. 
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& AVIATION UNDERWRITERS, INC. 
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Actuaries Eye Problems, Possibility Of 
More Precise Rating Of Dwelling Classes 


At its spring meeting in Atlantic 
City, Casualty Actuarial Society heard 
the presentation of several papers. 
These included a long discussion of 
compulsory automobile in Europe by 
Frank Astill, assistant superintendant 
of Pearl, London; ocean marine rate 
making by Douglas Robertson, vice- 
president of Marine Managers Ltd., 
Toronto; fire insurance rate making 


re 


by L. H. Longley-Cook, actuary of 
North America; liability cover for the 
nuclear energy hazard by Richard H. 
Butler of Travelers; estimating ulti- 
mate incurred losses in auto liability 
insurance by Frank Harwayne of the 
New York department, and auto PHD 
rate making by L. L. Tarbell Jr. of 
Travelers. Mr. Astill’s paper is re- 
ported separately. 


CREDIT 
ACCOUNT 


Fire rate making cannot employ the 
techniques used for casualty and life 
insurance because the rates depend on 
so many factors of occupancy, con- 
struction, size and protection, Mr. 
Longley-Cook said. The schedules for 
even one state would, with their in- 
structions, take a whole volume. These 
schedules vary appreciably from state 
to state. Each schedule has a key rate 
or key rates, to which constant or per- 
centage credits and debits are ap- 
plied to provide for a very large 
number of favorable and unfavorable 
features known to affect the probabil- 


FIREMAN FUNO INSURANCE COMPANY : 
HOME FIRE & MARINE INSURANCE COMPANY =f 
NATIONAL SURETY CORPORATION 
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ity or the extent of loss. 

There is no statistical basis for the 
key rate or for the various adjust. 
ments. But, as experience develops 
for a certain classification in an ip. 
dividual state, the rates may be ad. 
justed upwards or downward, by a 
revision in the key rate, or more us. 
ually, by a percentage adjustment to 
the rates produced by the schedule 
for a particular class of risk. 

To an actuary, he said, there is ap. 
parent a fairly close parallel between 
schedule rating and fire insurance op 
the numerical system of rating used 
in life underwriting. Most system; 
have credit and debit points for fa. 
vorable and unfavorable features. Life 
actuaries have managed to develop 
able statistical studies to support 
many of the credit and debit charges, 
and it is not unreasonable to assume, 
that, despite the many differences be. 
tween fire and life, at. least some 
statistical support for the fire rating 
schedule is not beyond existing skills | 
with modern electronic equipment. 


Fire Rating Complexity Noted 


The technical complexity and in. 
exactitudes of the fire rating system 
produce certain classes or subclasses 
of business which are inadequately 
rated. Here the underwriter tries to 
discourage acceptance by fixing un- 
usually low company retentions or line 
levels. On the other hand, preferred 
business is encouraged by high line 
levels or increased commission rates, 

Also, the complexities of the system 
require each leading company to 
maintain a large technical _ staff, 
skilled in schedule rating, who can 
advise prospective insured how they 
can obtain a reduced rate by removing 
or reducing fire hazards. This fire 
prevention work is valuable for the 
community, but it introduces an un 
usual competitive feature into fire in- 
surance. 

Mr. Longley-Cook conceded _ that 
steps required to introduce a more 

(CONTINUED ON PAGE 28) 


@RGANIZED in 1880, 
Iowa StaTE TRAvV- 
ELERS is the oldest 
organization of its kind in the 
world. Reputable, strong and 
experienced, it offers to the 
white-collar worker a modern 
accident insurance coverage 
tempered with old fashioned 
friendliness and consideration 
... and at a cost consistent with 
the most modest budget. 


Sowa Stats fravelen 


MUTUAL ASSOCIATION 
Dutton STAHL, President 
DES MOINES 


FORMERLY IOWA STATE TRAVELING 
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The damages suffered by a super- 
market as a result of food spoilage 
occurring after a windstorm had 
knocked out a utility substation was 
a “direct loss” as defined in extended 
coverage. This was the holding of 
Minnesota supreme court in Lipschultz 
vs General of Seattle, a brief story 
concerning which was carried in a 
previous issue of THE NATIONAL UNDER- 
WRITER. 

Insured operated a supermarket at 
1546 Como Avenue, St. Paul. It car- 
ried EC in General, and several other 
insurers. On July 20, 1951, a strong 
windstorm struck the St. Paul area 
and caused considerable damage, in- 
cluding disruption of electric power 
to many sections of the city. One area 
was that in which the supermarket 
was located, which was served by the 
power company’s Snelling substation, 
located about half a mile from insured’s 
store. Power was out from July 20 to 





Brazilian Social Security 
Team Visits Home Office 
Of Springfield-Monarch 


A three-man Brazilian team of 
social security specialists, in this coun- 
try to observe and study organization, 
program content and operating tech- 
niques of private insurance companies 
as well as the United States social 
security program, were guests at the 
home office of Springfield-Monarch 
Companies. 

Through the cooperation of the 
Social Security Administration the 
Brazilians will be in this country for 
three months under the sponsorship 
of the International Cooperation Ad- 
ministration. They are Ruy Rossas 
Nascimento, attorney for the Brazilian 
Social Security Institute for bank 
workers and assistant legal counsel of 
the Social Service Institute; Wilson 
Carrozzino, special assistant to the 
director of administration of the Social 
Security Institute for industrial work- 
ers, and Lelio Vierira de Paiva, a Rio 
de Janeiro attorney. 

John H. Miller, vice-president and 
senior actuary of Monarch Life was 
host. 


Insurer Sues To Have 


Reinsurer Pay Tax 


Iowa Mutual Tornado has filed suit 
in district court at Des Moines seeking 
to require the insurance department 
to collect the 2% state premium tax 
from Farmers Mutual Reinsurance of 
Grinnell. 

The suit says Farmers Mutual Rein- 
surance has not paid the premium tax 
on $3,631,933 of earned premiums be- 
tween 1954 and 1958 and contends 
Commissioner Bennett has refused to 
determine whether the company’s op- 
erations constitute direct underwriting. 

The reinsurance company has con- 
tracts with county mutual assessment 
associations writing windstorm insur- 
ance. Farmers Mutual Reinsurance 
Teinsures the risks 100%. 


| Hudson County, N. J. Agents Elect 


Hudson County (N. J.) Assn. of In- 
surance Agents, at its annual meet- 
ing, elected Patrick Bucino, Hoboken, 
President. Elected as vice-presidents 
Were George Spalt, Jersey City; Mel- 
vin Sturz, Bayonne; Albert Blaze, 
West Hudson; Joseph Parisi, North 

m; and Moe Aronsberg, Hoboken. 











mt O. Weisz, Jersey City, was 
Mamed treasurer and Edward Ehlin, 
Jersey City, secretary. 
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Power Knocked Out, EC Covers Food Loss 


July 22. Spoilage and shrinkage of 
insured’s stock amounted to $1,080. 

The supreme court discussed a num- 
ber of cases bearing on the same 
question before reaching its decision. 
It found these cases to be distinguish- 
able and not controlling. Minnesota 
cases cited, it commented, have re- 
fused to restrict coverage in situations 
in which the peril insured against 
sets in action a chain of events origi- 
nating on the premises of insured or 
on premises immediately adjoining it. 

It does not seem reasonable to say 
that a break such as occurred due to 
the windstorm in the electric supply 
lines supplying power to the substa- 
tion, and the failure of the distribu- 
tion lines serving the store, “were not 
in the contemplation of the parties 
when the policies were issued,” the 
court declared. “Similar results due to 
windstorms have occurred before in 
many communities and constitute a 
hazard familiar to both insurer and 
insured. We are unable to find where- 
in the policies contain a limitation of 
coverage excluding this type of loss, 


one which the insurer might have in- 
serted if deemed advisable by an ap- 
propriate exclusionary clause in an 
insurance contract. 

“It is not unreasonable to assume 
that such a peril was well within the 
contemplation of both insurer and in- 
sured when insuring the stock in 
trade consisting of many perishable 
foodstuffs requiring refrigeration. 

“If under all the circumstances re- 
vealed by a stipulation of the facts, 
the parties could have reasonably 
foreseen that a complete interruption 
in the distribution lines furnishing the 


9 


necessary electric power for refrigera- 
tion purposes might occur and cause 
damage to the contents in the plain- 
tiff’s store in the manner and the ex- 
tent stipulated, such contingency was 
an element in the risk covered by the 
insurance policies,” the court opined. 

The court added that it concluded 
from an examination of the policies 
that the word “direct” as used in 
them means merely “immediate” or 
“proximate” as distinguished from 
“remote.” The evidence clearly sus- 
tains the decision of the trial court, 
the supreme court concluded. 





Charles A. Pollock, 


President 
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important to me, so I use 
Lumbermens of Mansfield* 





*Statement by Hugh H. Murray, Jr., President, Associated Insurers, Inc., 
Raleigh, N. C., right, shown with Gene Bradley, Manager of Lumber- 
mens Inland Marine Department, entering Mr. Murray's private plane. 


Hugh Murray’s large volume and 
unique accomplishments in the Inland 
Marine field are proof of what can be 
done with these coverages — the result 
of aggressive agency action plus sound 
home office assistance! Lumbermens 
“Teamwork in Action” gives agents the 
help they need to write Inland Marine 
successfully and profitably. 


The—~ 


LUMBERMENS MUTUAL 
INSURANCE COMPANY 


A MULTIPLE LINE COMPANY 


General Offices, Lumbermens Heights, Mansfield, Ohio 
Branch Offices — St. Louis, Dallas, San Francisco and Los Angeles 


MR. AGENT — Are you getting the 
extra volume and profits you should, 
from Inland Marine? Let us show you 
how “Teamwork in Action” can give 
you this extra business. Write or call 
D. W. Evans, agency Vice President, 
for complete details TODAY! 
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175 WEST JACKSON BOULEVARD * 
TELEPHONE HARRISON 7-8040 * TWX CG3534 ¢ CABLE: MANKINC® 






d Company ww-. 


a leader in handling 


reinsurances/excess and surplus lines 


CHICAGO ‘4, ILLINOIS 











Travelers Indemnity 
In Several Changes 


Travelers Indemnity has appointed 
as fire and marine managers Kermit 
G. Davis at Buffalo, Stanley T. Shaw 
at Louisville, and J. Ross Keilty at 
Toronto. Mr. Shaw succeeds Kenneth 
R. Dunkin, who is on sick leave. 
William S. Spring has been named 
assistant manager, fire and marine, of 
the John Street office in New York 
‘ity, with headquarters in Yonkers. 

Mr. Davis joined the company in 
1538 at Pittsburgh and was later as- 
sistant office manager there and at 
Toledo. In 1948, he became special 
agent at Seattle and advanced to as- 
sistant manager there in 1950. He was 
named assistant manager at Toronto 
in 1953 and subsequently manager. 


With Company Since 1949 


Mr. Shaw, with the company since 
1949, has been special agent at Des 
Moines and at Kansas City where he 
became field supervisor in 1951. He 
was subsequently assistant manager 
at St. Louis and then at Detroit. 

Mr. Keilty joined the company as a 
field supervisor at Toronto in 1955 and 
became assistant manager there in 
1956. Mr. Spring, with the company 
since 1936, was at Albany, in the home 
office eastern department, and in the 
marine department before becoming 
acting special agent at Hartford. Later, 
he was special agent at Cleveland and 
then at the John Street office where he 
later became field supervisor and 
assistant manager. In 1955 he was 
named minager at Buffalo. 


No. British Names Gaston 


In Ga.; Sullivan In Tenn. 


North British has appointed Robert 
W. Gaston Georgia state agent with 
headquarters at Atlanta. He was 
formerly in the general agency busi- 
ness in Georgia. Robert K. Bullock, 
special agent, will be associated with 
Mr. Gaston. 

A. Noel Sullivan Jr. has been 
named special agent at Nashville. He 
completed the company’s field training 
course and has been in the home office 
underwriting department. 


N.C. Requires FR 


The North Carolina legislature has 
closed down after amending the finan- 
cial responsibility law to require pre- 
sentation of a new or current insur- 
ance certificate with motor vehicle 
registration, to provide that where 
registration is revoked because proof 
of FR is no longer in effect the vehicle 
may not be registered again until 
proof is presented and fees for new 
registration paid, and to make it a 
misdemeanor to operate a motor 
vehicle without FR. 

Another new law sets up a point 
system for revoking the driving per- 
mits of unsafe drivers. 

One new law permits an attorney 
to appeal to superior court if he isn’t 
satisfied with the fee set for him by 
the industrial commission in work- 
men’s compensation cases. 


Brokers Directory Ready 

The 1959 Insurance Brokers Direc- 
tory, a list of persons, partnerships, 
associations and corporations licensed 
as brokers in New York state, has 
been published. The volume contains 
some 32,000 alphabetically listed 
names, with addresses and _ license 
numbers. It shows the status of all 
licensees as of March 1, 1959. The 
directory may be obtained, at $10 per 
copy, from the Insurance Advocate, 
135 William Street, New York. 
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Minn. Capital Stock Pc 
Assn. Elects McFeters | Ur 
Minnesota Capital Stock Insurance U 
Assn., at its annual meeting at Brain. | Yo 
erd, elected Dale tion 
D. McFeters, Phoe- whe 
nix of Hartford, sent 
president, succeed- for 
ing Glen W. case 
Schodde, Baumann Cas 
& Gordon. Other M 
new officers are in | 
Charles F Simon, the 
Fire, vice-pres- loss 
ident and Alton outs 
ford Fire, secre- sure 
tary-treasurer. Dale D. McFeters cou! 
am grot 
Great American Names = 
Simmonds In Minn. of | 
Edward E. Simmonds has been = 
named special agent for Minnesota by = 
Great American, with headquarters jn = 
the Plymouth building, Minneapolis | je 

He succeeds Roger W. Strickland. th 


Mr. Simmonds joined the company 7 
in 1956 as a trainee and later went to 
the Indiana field. ‘ 
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LIQUOR LIABILITY .. . vital 
coverage for your assureds because 
of the extremely large awards be- 
ing made today! Now, it is doubly 
important that clients have the 
protection that Caplis-Hielscher 
provides. Seasoned experts set 
realistic policy limits. Strong 
markets offer the maximum in 
security. Yes, when you need the 
finest service for dram shop cov- 
erages . . . and every special risk 
. . . look to Caplis-Hielscher— 
specialists in insurance at Lloyd's, 
London. 
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Policy Not Voided By 
Understated Inventory 


U. S. southern district court of New 


| York has denied St. Paul F.&M.’s mo- 


tion for summary judgment in a case 
where insured allegedly misrepre- 
sented inventory values on a proposal 
for jewelers block insurance. The 
case is reported in 9CCH (Fire & 
Casualty) 1050. 

M. Chalom & Son brought action 
in New York supreme court against 
the insurer for recovery following a 
loss by holdup while property was 
outside of insured’s premises. The in- 
surer removed the action to the federal 
court and asked for judgment on the 
ground that insured materially under- 
stated inventory values as of two 
specific dates and the maximum value 
of his stock during the 12 months 
prior to application for coverage. The 
insurer maintained that these errors, 
even if innocently made, were ma- 
terial misrepresentations which in- 
duced issuance of the policy, and 
therefore made it void. 

The court, however, held that in- 
sured should be given an opportunity 
to present evidence that the policy 
would have been issued in any event, 
and to cross examine anyone claim- 
ing the contrary. Summary judgment 
was not granted the insurer due to 
the fact that insured might conceiv- 
ably be able to prove a claim upon 
trial. 


Strasser To Leave ACSC 
For Teaching Post 


At the meeting of directors of Cali- 
fornia Assn. of Insurance Agents at 
Monterey June 21, it was announced 
that Dr. Marland Strasser, accident 
prevention department representative 
of Assn. of Casualty & Surety Com- 
panies on the Pacific Coast, had re- 
signed as of the coming fall. Dr. 
Strasser, who has been effective in the 
development of student driver train- 
ing courses in Pacific Coast schools, 
is joining the faculty of San Jose State 
College. He will continue his conserva- 
tion activities there. 


Ga. Women’s Groups Elect 


Atlanta Insurance Women’s Club 
elected Doris Wallace president, Lois 
Bond and Lee Lundborg vice-presi- 
dents, Helen Richardson recording sec- 
retary, Judith Schreiber corresponding 
secretary, and Orene Cooper treasurer. 
Insurance Women of Albany (Ga.) 
elected Martha Fort president, Louise 
Freeman and Wilma Faulkner vice- 
presidents, Rita Busch recording sec- 
tetary, Fonda Starnes corresponding 
secretary, and Allie Ree Rouse treas- 
urer. 


James B. Gottlof has joined the 
Harrison-Brewster agency of Chicago 
a chief fire underwriter. He was fire 
underwriter for Youngberg-Carlson Co. 
for 13 years. 
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Mutual Agents Survey 
Spread Of Automation 


The automation committee of Na- 
tional Assn. of Mutual Insurance 
Agents has determined by a survey 
that 22 mutual agency companies plan 
to write policies for agencies, mostly 
on electronic equipment, and 11 plan 
to bill policyholders direct, while 27 
will prepare bills for agents to send 
to insurer. These findings were based 
on 52 replies to queries mailed to the 
85 companies comprising the Advisory 
Conference of Mutual Insurers. 

The survey results were discussed 
at a conference in Washington be- 
tween the automation committee and 
representatives of 11 leading mutual 
companies. Concern was expressed re- 
garding the impact of automation on 
company agency relations. The pos- 
sibility of agents developing into “cap- 
tives” of one or more companies or of 
emerging as consultants was explored. 
Whether agencies of the future will 
be able to serve both the mass market 
and large accounts was also debated. 

Other subjects considered were con- 
tinuous policies, ownership of expira- 
tions, issuance of fire policies, and 
the high cost of electronic equipment, 
which some company officials ac- 
knowledged was prohibitive in their 
current operation. A particular point 
of contention was whether companies 
planned to issue original policies or 
merely renewals. 

The agents pointed out the margin 
for error in automation and deplored 
the removal of the “human element” 
from the agency-customer relation- 
ship. 

The automation committee will con- 
tinue its research and will formulate 
an official position on the subject for 
presentation at the annual meeting in 
St. Lonis, Oct. 19-21. 


Kemper Appoints Kunkel 
Fire Manager At L. A. 


Kemper group has appointed Law- 
rence W. Kunkel fire and inland ma- 
rine manager at Los Angeles. He joined 
the Kemper organization at the home 
office in 1951 and was transferred to 
Los Angeles in 1955 as supervisor of 
boiler and machinery production and 
underwriting. 


Shiawassee Mutual Names Three 

George Getman has been named 
secretary-treasurer of Shiawassee Mu- 
tual Fire of Corunna to replace the 
late Frank Gilna. Mr. Getman has 
been president of the company for 
several years. Harold Hanchett moved 
up from vice-president to president and 
Alva Braid from director to vice-pres- 
ident. 


Brown Bros. Shift Claiborne 

Logan P. Claiborne, adjuster in 
charge of the Eugene, Ore., office of 
Brown Bros. Adjusters, has been ap- 
pointed adjuster in charge at Monterey 
and Salinas, Cal. 
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UNDERWRITERS REINSURANCE SERVICE, INC. 
1371 PEACHTREE STREET, N. E., ATLANTA 9, GA. 


CABLE ADDRESS 
REINSURE-ATLANTA 


Best insurance buy 
for today’s business office 











WHY RISK LOSSES to costly office equip- 
ment and furnishings when you now 
can get broad, multi-peril coverage 
on your office contents—xnder one pol- 
icy, at one low premium. 

Big advantage of the new OFFICE 
CONTENTS Special Form is that it sim- 
plifies the buying and handling of in- 
surance for the business owner. This 
package form is written to cover “all 
risks” of physical loss to office fur- 
nishings and equipment, including a 
tenant’s interest in improvements and 
betterments. Liberal extensions of 
coverage protect personal effects, 





property of others, property off-prem- 
ises, money, and damage by thieves. 

For the eligible risk, this Special 
Form provides more coverage against 
more perils at less than the cost of 
equivalent protection under separate 
policies. Any Grain Dealers’ agent 
can give you full information about 
this better protection for office con- 
tents, as well as the savings you'll 
show through dividends. While you’ re 
about it, check on the many advantages 
of insuring business and personal prop- 
erty under the mutual plan... through 
independent local agents. 
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indianapolis 7, indiana 
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Omaha 2, Nebraska 
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In 1843 when the Holyoke Mutual was founded, the Union was composed of only 
26 states. On this Fourth of July, we number 50! Healthy, vigorous growth for 


an active, enterprising nation! 


We at the Holyoke Mutual salute our newest states, while pointing modestly to 
our own lifetime of growth and expansion, serving through independent agents 
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Write TODAY for a valuable 
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Warfield Probes Agency System Weak 
Spots, Proposes Sensible Remedies 


Edwin S. Warfield, vice-president, 
production, of Pennsylvania Thresh- 
ermen and Farmer’s Mutual, gave his 
personal views on the future of the 
agency system in a talk at the annual 
meeting of New Jersey Assn. of Mu- 
tual Insurance Agents at Spring Lake. 
He stressed that he was speaking as 


YOU can 


his companies or any other organiza- 
tion. 

Ticking off the areas where drastic 
changes must be made in agency com- 
pany operations, Mr. Warfield said 
that families in the mass market are 
not going to pay from 20% to 30% 
more for insurance. 

He wondered just 


what service 


agency insurers can offer that spe- 
cialty companies cannot provide on 
the types of coverage they are selling. 
The latter have a good product, pay 
their claims, provide service, and their 
price is lower. Agency companies fur- 
nish all these except lower prices— 
the only consideration that matters 
today. The specialty writers have 
proved that price appeal is greater 
than service appeal. They have earned 
the title, “Mass Marketeers,” and 
agency companies should not be 
ashamed to take a lesson from their 
book. 








sell more business prospects 


with 


HOME’S REPORTING FORM INSURANCE! 


Show your business prospects how to get full inventory protection at a cost based 
on average inventory value and watch your list of business clients grow! 


The Home's Reporting Form Insurance can do just that for you. It's equally 


effective in underinsured and overinsured situations . . 
the option of pay-as-you-go, with The Home's great, new THICO premium 


payment plan! 


Your Home Fieldman has all the information and material you need to build your 
business with business clients. Call him today and ask him about the 5 STAR PLAN! 


Property Protection since 1853 


The HOME: 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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With regard to automation and 
mechanization Mr. Warfield said that 
it is true that electronic machinery jg 
costly to install and, therefore, re. 
quires a volume of work to make jt 
pay, but in the long run it should cyt 
the over-all expense factor. Compa. 
nies will be able to get their exhibits 
and statistics in far less time, thereby 
eliminating present errors in judg. 
ment caused by delays and also mak. 
ing it possible for quicker rate adjust- 
ments to take care of constantly 
changing conditions and experience, 





Sees Extended Automation 





Another innovation that has been 
made possible by electronics is see 
chine policywriting and billing in those 
lines that lend themselves to mall 
production, he continued. This also 
means automatic coding and selection 
and calculation of rates, thereby elim. 
inating at least 80% of all present 
human errors in the preparation of 
these documents. A complete trans. 
action can take place every second. It 
is not hard to realize that eventually | 
this will effect a savings in cost to 
insured, but because it is a volume 
operation it must be done at the com- 
pany level. 

It is apparent from certain surveys 
that more than 80% of the agents are 
not yet ready for the complete pro- 
gram of continuous policies, payment 
in advance, and direct company bill- 
ing, Mr. Warfield observed. Most 
agents, however, are ready for a com- 











plete machine package delivered to 
them so that they still retain contact 
with insured and control of collections, 
Consequently, a number of compa- 
nies either have, or are designing, 
systems to conform to the wishes of 
the majority of agents. He believes, 
however, that within three years most 
agents will want their companies to 
institute a complete program on re- 
newals, including collections. This will 
eliminate the evil and expense of flat 
cancellations. 

On the “everlasting question” of 
ownership of expirations, he said that 
there has been too much fear spread 
throughout agency ranks. Agents 
have ownership of expirations clauses 
in their contracts and the companies 
will abide by them. 


Eyes Product Demand 


Mr. Warfield analyzed the product 
for the mass market and questioned 
whether the public demanded the 
give-away programs in automobile 
coverage or the fancy frills in home- 
owners. These may have been forced 
upon the public by company com- 
petition. He does not believe that most 

(CONTINUED ON PAGE 22) 





TION 


EXCESS BROKERS 





e Surplus Line 

e Excess Limits 

@ Ocean Marine 

e@ Errors and Omissions 

e@ Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 
TRiangle 5-6230 








Personal Attention for Your Problems 














1959 


and 
1 that 
ery is 
e, Te 
ake it 
Id cut 
ompa- 
<hibits 
hereby 
judg. 
) Mak. 
djust- 
stantly 
rience, 


lection 
y elim. 
present 
tion of 

trans- 
ond, It 
ntually 
cost to 
volume 
ie com- 


surveys 
nts are 
te pro- 
ayment 
1y bill- 
Most 

a com- 
Pred to 
contact 
lections. 
compa- 
signing, 
ishes of 
relieves, 
irs most 
nies to 
on re- 

‘his will 
> of flat 


ion” of 
aid that 
* spread 

Agents 
- clauses 
mm panies 


product 
iestioned 
Jed the 
tomobile 
n home- 
n forced 
Ly com- 
hat most 
2) 


__ Ea | 


_N. Y. 





| 





July 17. 1959 


Commission To Study 
Md. Insurance Laws 


Gov. Tawes of Maryland has ap- 
pointed a commission to study the 
state’s insurance laws and recommend 
possible revision. Joseph D. Tydings, 
a delegate and son of former Sen. 
Tydings, is chairman. Other members, 
all of Baltimore unless otherwise in- 
dicated, are: 

John C. North of Easton, chairman 


of the senate insurance committee, 
and E. J. McNeal, chairman of the 
house insurance committee; Charles 
Culver, agent and member. of 


legislature; William Goodman, public 
adjuster; Carle A. Jackson of the 
Riall Jackson Co. agency; James 
R. Leizure, president of Allied Adjust- 
ers; Alexander Lempert, manager of 
Liberty Mutual; Denton S. Lowe, 
formerly with the state insurance de- 
partment 40 years, now retired; 
Charles Markell Jr., attorney; Norman 
P. Ramsey, attorney; and E. Stuart 
Windsor, executive vice-president of 
the Riggs-Warfield-Roloson agency 
and conference chairman of Eastern 
Agents Conference. 


Dunkin Ruthies, Shaw 


Named By Travelers 

LOUISVILLE—Kenneth R. Dunkin, 
fire manager here of Travelers, retired 
July 1. He had been with the company 
since 1944 at Peoria, St. Louis, Kansas 
City, Indianapolis and Louisville. For 
15 years before that he was with 
America Fore group in Kansas and 
Indiana. 

Mr. Dunkin is a past president of 
Kentucky Fire Prevention Assn. and at 
his retirement was chairman of the 
executive committee of Kentucky 
Capital Stock Insurance Assn. 

The new Travelers’ fire manager in 
Louisville is Stanley Shaw, an 1l-year 
man with the company. He was with 
the Iowa department before joining 
Travelers. 


Reviews Texas Hearing On 
Merit Plan, Auto Rates 


Auto rates and merit rating as dis- 
cussed at a recent Texas board hear- 
ing were reviewed by Arthur B. Ran- 
dol, San Antonio agent, at the June 
meeting of San Antonio Insurance 
Exchange. 

Mr. Randol said he thought merit 
rating will offer an agent an opportun- 
ity to develop a closer and more pro- 
fitable relationship for both himself 
and his insured. He said he doubted 
that application of a merit system 
would present any more serious prob- 
lems than those which resulted from 
territorial arrangement and develop- 
ment of classifications. 


Morrison To C. Of C. Post 


George Morrison, district manager 
of the Oklahoma office of U. S. Cham- 
ber of Commerce, has been named as- 
sistant manager of the chamber’s insur- 
amce department, to take over in 
August or September. He has been 
with the chamber for seven years. The 
assistant manager’s job has been va- 
cant for a number of months. 


GAB Names Two In South 


General Adjustment Bureau has 
appointed Bemis O. Bailey manager at 
Mobile. He succeeds A. B. Frese who, 
0 medical advice, asked to be relieved 
of management duties there but will 
femain as a member of the adjusting 
flaff, Mr. Bailey is succeeded as man- 
ager at Meridian, Miss., by Marvin K. 
Booth. 


XUsM 


HieNATIONAL UNDERWRITER 


Mr. Bailey, prior to going to Meridi- 
an, served at Gulfport, and Vicksburg, 
Miss. Mr. Booth has been a member 
of the Meridian adjusting staff since 
1956, prior to which he was at Clarks- 
dale and Gulfport, Miss. 


Fund Promotes Zoellner 


R. A. Zoellner, former marine super- 
intendent in the western department 
of Fireman’s Fund, has been appointed 
assistant manager of the inland mar- 
ine department associated with Man- 
ager J. S. Perry. 


S. F. Brokers Reelect Healey 

Harry W. Healey, Marsh & McLen- 
nan-Cosgrove & Co., was reelected 
president of Society of Insurance 
Brokers of San Francisco for the 1959- 
60 term at the governing committee 
meeting. Other officers were also 
named for another term. They are: 
Henry Doble, Campbell-Okell & Co., 
first vice-president; Edwin M. Farrell, 
Kindler, Laucci & Day, second vice- 
president, and B. D. Sanborn, secre- 
tary-treasurer. 


Gulf American, Forest 
Directors Vote Merger 


Directors of Gulf American Fire & 
Casualty of Montgomery, Ala., and 
Forest Ins. Co. of Atlanta unanimously 
have approved merger of the two in- 
surers. Gulf American F.&C. will be 
the continuing name of the combina- 
tion, which will have $1,180,000 of pol- 
icyholders surplus. 

The 134 Forest agents in Georgia 
will bring the total to 329 for Gulf 
American in Georgia and Alabama. 
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Gulf American, organized in 1955, 
merged with DeSota Fire of Gadsden, 
Ala., in 1957. It now writes business 
in Florida and Mississippi also. Forest 
was incorporated in 1957. 
Agency In Wrong City 

An item in a recent issue report- 
ing the change in the name of the 
Wilkinson-Todd general agency to W. 
F. Todd Associates identified this as 
an Indianapolis organization. The 
newly named W. F. Todd Associates 
is and has been based in Cleveland. 





Office 
Tulsa, Oklahoma 
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You know your client. Prudential’s new, pocket-size “Brokers 
Guide” shows you how best to cover his needs. It provides a 
complete, concise rundown on the full range of Prudential policies 
—what they do, when to recommend them. It’s the sort of instant 
sales-aid Prudential specializes in for your sales success. 

Add to this Prudential’s Brokerage Service—the assistance of 
trained Brokerage specialists who are sure guides to bigger sales. | 


Youll enjoy “THE TWENTIETH CENTURY.” Sundays. 
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What’s in a Name? 


We regard the words “Reliance Insurance Com- 


pany” as more than a company name; they are our 


credo of business as well. “Reliance’’ equates trust 


and confidence. To earn that trust, we seek constantly 


to maintain the highest ethical and professional in- 


surance standards; to anticipate future developments 


in our industry and gear our organization accordingly; 


to provide prompt, efficient and courteous service. 


Such a policy is our own best insurance. To us, 


**Reliance”’ will a/ways be more than a name. 





RELIANCE INSURANCE COMPANY 


401 Walnut Street ¢ Philadelphia 6, Pa. 
Symbol of American insurance integrity since 1817 








Conventions 


Aug. 6-8, Alaska agents, annual, Ketchikan. 
Aug. 9-12, West Virginia agents, 
Greenbrier, White Sulphur Springs. 
Aug. 13-15, Texas mutual 
Statler-Hilton Hotel, Dallas. 
Aug. 19-20, ABC Service Bureau, annual, 
French Lick-Sheraton, French Lick, Ind. 
Aug. 19-20, Hoosierland Rating Bureau, an- 
nual, French Lick-Sheraton, French Lick, 
Ind. 
Aug. 
annual, Fontainebleau Hotel, Miami Beach. 
Aug. 20-22, Montana agents, annual, East 
Glacier Hotel, Glacier Park. 
Aug. 24-25, South Dakota agents, 
Sheraton-Johnson Hotel, Rapid City. 
Aug. 31-Sept. 2, International Federation of 


annual, 


annual, | 


agents, annual, 


19-22, Federation of Insurance Counsel, | 





Commercial Travelers Insurance Organiza- | 


tions, annual, Broadmoor Hotel, 


Springs. 


Colorado | 


Sept. 9-11, Washington agents, annual, Daven- 


port Hotel, Spokane. 

Sept. 10-11, Minnesota agents, 
Duluth, Duluth. 

Sept. 10-11, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 10-12, Nevada agents, annual, Stockmen’s 
Motor Hotel, Elko. 

Sept. 12-14, Pennsylvania agents, annual, Bed- 
ford Springs Hotel, Bedford. 

Sept. 13-15, Oregon agents, annual, 
Hotel, Salem. 

Sept. 13-16, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 14-15, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 14-15, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. 

Sept. 15-18, Mutual Loss Managers’ Conference, 
annual, Edgewater Beach Hotel, Chicago. 
Sept. 16-18, Society of CPCU, annual, Ambas- 

sador Hotel, Los Angeles. 

Sept. 17-19, American Mutual Insurance Al- 
liance Forum, Schroeder Hotel, Milwaukee. 

Sept. 17-19, Louisiana mutual agents, annual, 
New Hotel Monteleone, New Orleans. 

Sept. 17-19, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 

Sept. 20-22, West Virginia mutual agents, an- 
nual, Daniel Boone Hotel, Charleston. 

Sept. 20-22, Indiana mutual agents, annual, 
Vendome Hotel, Evansville. 

Sept. 21-23, National Assn. of Insurance 
Agents, annual, Conrad Hilton Hotel, Chi- 
cago. 

Sept. 22, Michigan agents, 
Hilton Hotel, Chicago. 
Sept. 24-25, Oklahoma mutual agents, fall con- 
vention, Biltmore Hotel, Oklahoma City. 
Sept. 27-30, International Claim Assn., annual, 

Americana Hotel, Miami Beach. 

Sept. 28-29, New Hampshire agents, annual, 
Wentworth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, 
Manchester. 

Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

Oct. 7-9, Western Loss Assn., annual, Lake 
Lawn Hotel, Lake Delavan, Wis. 

Oct. 7-9, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 9-10, State Adjusters Assn. of Indiana, 
annual, Severin Hotel, Indianapolis. 

Oct. 11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 

Oct. 11-13, Tennessee agents, annual. Andrew 
Johnson Hotel, Knoxville. 

Oct. 11-14, Conference of Mutual 
Companies, annual, Baker 
Hotels, Dallas. 

Oct. 11-14, National Assn. of Mutual Insur- 
ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 

Oct. 15-16, Nebraska agents, 
House, Omaha. 

Oct. 18-20, Maryland agents, annual, Emerson 
Hotel, Baltimore. 


annual, Hotel 


Marion 


annual, Conrad- 


Equinox, 


Casualty 
and Adolphus 


annual, Town 


Oct. 18-20, Missouri Assn. of Independent 
Agents, annual, Hotel Governor, Jefferson 
City. 


Oct. 19, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 

Oct. 19-20, Arizona agents, annual, Camelback 
Inn, Phoenix. 

Oct. 19-21, National Assn. of Mutual Insur- 
ance Agents, annual, Chase Park Plaza, St. 
Louis. 

Oct. 19-21, Western Underwriters Assn., annual, 
Greenbrier. White Sulphur Springs, W. Va. 

Oct. 25-27, Illinois agents, 60th annual, Le- 
land Hotel, Springfield. 


Oct. 26-28, California agents, annual, Biltmore 
Hotel, Los Angeles. 





Oct. 26-28, National Assn. of Independent In- | 


surers, annual, Sheraton Park Hotel, Wash- 


Oct. 27-28, Massachusetts agents, annual, 
Sheraton Plaza Hotel, Boston. 

Oct. 29, Connecticut agents, annual, Statler- 
Hilton Hote], Hartford. 

Oct. 29-31, Colorado agents, annual, Broad- 


moor Hotel, Colorado Springs. 


Oct. 29-31, South Carolina agents, annual, Wade 
Hampton Hotel, Columbia. 
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“You want to talk to 
my uninsurables??” 


CG: Sure! No one ever talks to them 
about Life .. . take one of your good cli- 
ents who is uninsurable . . . you make 
him very happy if we analyze his policies 
. .. show him how to get more out of his 
premium dollars. 


YOU: So he’s pleased . . . so what? 


CG: So ... he'll tell his friends what a 
great job you did . . . he’ll become a cen- 
ter of influence that will bring you pre- 
ferred leads . . . friends at his level who 
are insurable! 


YOU: But this takes time! 


CG: Sure, our time! We have the techni- 
cal knowledge and the staff to handle all 
the paperwork. It’s like adding a Life 
Department to a corner of your office 
without adding overhead. But you get all 
the commissions .. . in fact, you can 
increase your profits 15% or more a yeat! 


YOU: Well, that’s better. What next? 


CG: Next, call your nearest C.G. office 
for the rest of this profitable story, Do 
it today! 


CONNECTICUT 
GENERAL 


Life Insurance Company, Hartford 
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Three Advanced By 
Maryland Casualty 


Maryland Casualty has appointed 
John C. Sullivan Jr. manager of the 
Baltimore claim division, succeeding 
Arthur C. Kahl, retired. William D. 
Driscoll has been named manager of 
the fidelity department to succeed the 
late A. Lee Nicholson Jr. Walter E. 
Wellman has become manager of the 
home office accident and health de- 
partment, succeeding Arnold Cole, re- 
signed. 

Mr. Sullivan began his career with 
the company in 1941 as special attor- 
ney in the claim division. He was ap- 
pointed a supervisor in the Baltimore 
claim division in 1946, and promoted 
to assistant manager in 1955. He is a 
former chairman of the compensation 
committee of Baltimore Claim Men’s 
Assn. 

Mr. Driscoll has been in the fidelity 
department since joining the compa- 
ny in 1920. He became assistant man- 
ager in 1951. Mr. Wellman, with the 
company since 1953, has been a field 
supervisor for the agency division for 
the past two years, in the production 
and promotion of A&S. Prior to that 
he was special agent at Boston. 


Liberty Mutual Develops 
Escalator Cut-Off Switch 


Liberty Mutual’s loss prevention re- 
search laboratory has developed an 
escalator cut-off switch which, in all 
eases so far, has been successful in 
preventing accidents caused by foot- 
wear being caught in the moving tread 
of the stairways. A large number of 
these accidents, nearly always involv- 
ing children wearing flexible shoes, 
occur annually and result in severe 
injuries and amputations of toes. 

The new cut-off switch, located at 
the bottom of the escalator, is activated 
by any foreign object caught in the 
moving tread and stops the escalator 
before the object reaches the danger- 
ous comb plate. The cut-off switch is 
now being installed throughout the 
country. 


N.Y. CPCU Chapter Elects 


New York chapter of CPCU, at its 
annual meeting, elected Leona Seldow, 
New York broker president. Other new 
officers are Henry A. Herman, Royal- 
Globe, and Melvin A. Holmes, Frank 
B. Hall & Co., vice-presidents; Robert 
W. Daum, Commercial Union-North 
British, secretary; and Glenn D. 
Schwenker, Insurance Society of New 
York, treasurer. 

A. Leslie Leonard of Insurance So- 
ciety of New York; Melvin Warshaw 
of Wolkenberg & Warshaw; and 
Rudolf S. Christiansen of American 
Reciprocal Insurers were elected di- 
rectors. 

Miss Seldow is the first woman to 
Serve as president of the New York 
chapter. 


Winston-Salem Assn. of Insurance 
Women elected Ruth Fogleman presi- 
dent, Margaret Sparks and Helen 
Transou vice-presidents, Lois Whit- 
aker recording secretary, Dorothy Cole 
corresponding secretary and Gretchen 
Darsey treasurer. 


R. C. Leydecker, special agent in 
northern California of Security of New 
Haven, has joined Sayre & Toso-W. B. 
Brandt & Co. at San Francisco. Mr. 
leydecker has been in the business 


since 1941, starting with Great Amer- 
lean. 
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Blakeslee, Two Others 
Advanced By American 


American has elected Robert W. 
Blakeslee assistant vice-president in 
the head office operations department 
where he will assist Donald P. McKay, 
vice-president, as administrative and 
production executive for a territorial 
division. 

Mr. Blakeslee had been resident 
vice-president at Hartford where C. 
Lawrence Fuhrmann succeeds him as 
branch chief executive. John L. Dins- 
more has become claim manager at 
Hartford to succeed Mr. Fuhrmann. 

Mr. Blakeslee joined American in 
1942 as supervising underwriter at 
Baltimore. He was named underwrit- 
ing manager at Pittsburgh in 1948 
and assistant manager in 1951. He was 
transferred to Hartford in 1955 as 
resident vice-president. 

Mr. Fuhrmann became claim man- 
ager at Hartford in 1948, following 
supervisory duties in production and 
claims work for the company in Al- 
bany and Syracuse. Mr. Dinsmore has 
been in the Hartford claim depart- 
ment since 1952 and has been super- 
visor since 1957. 
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Study Indicates Juries Receive Undue Amount Of Criticism 


tell jurors the rule. Is the jury award, 
in effect, 20% higher, because what- 
ever the law may be the jury has 
decided that the losing party ought to 
pay the winning party’s counsel fees 
in litigation of this sort? 

Jury interviewing and experimental 
jury work demonstrate that jurors do 
talk about the lawyer’s fee with some 
frequency in their deliberations, Mr. 
Kalven reported. They know about 


We wear many hats... 


and they’re all off to YOU! 






For the help 
of thousands of 
msurance women 


coast to coast 
(and in Alaska) 


who contribute so 
substantially 

to the writing of 
American Surety lines, 


we gratefully say, 


“WELL DONE!” 


LIFE and A&S* 







(through our affiliate 
American Life of New York) 


(CONTINUED FROM PAGE 2) 


contingent s and have some idea 
about their re. However, at times 
they are amaz to find out how large 
a percentage the fee is, though the 
one-third figure is the one most fre- 
quently mentioned by the jury. 

“Jurors see no impropriety, as far 
as we can tell, in discussing fees; 
they are not aware that there is any 
rule against awarding them; they don’t 
see anything improper about talking 


about them, and, as a matter of com- 
mon sense, they regard the fee as 
almost analogous to medical expense,” 
he added. “The fee is another expense 
caused by the defendant’s conduct. For 
the plaintiff to be made whole, he 
really needs to recover not only his 
doctor’s bills but his lawyer’s bills if 
he is going to come out as well off as 
he was before. Everything points in 
the direction of the fee simply being 
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added by the jury.” 

But three or four clues suggest quite 
strongly that the more probable an- 
swer is the opposite, he said. Only to 
the most minor degree is the jury 
probably really increasing awards by 
the amount of the fees. In property 
damage claim cases, where there is no 
personal injury involved and where 
the damages are more fixed, the jury 
never talks about fees. Apparently 
that would involve conspicuously add. 
ing the fee on, and they do not do that, 

“We have not yet seen a jury which, 
after finishing its deliberations and 


deciding how much the plaintiff was | 
to get, cold-bloodedly added one-third 


or one-fourth. 
May Function As Argument 


“We have a very strong impression 
that the fee functions simply as an 
argument on the part of individual 
jurors when really they have a num- 
ber in mind that seems to them an 
appropriate sum for a case of this sort, 
They may use the fees as one way of 
explaining how they get to their num- 
ber. It is a good argument to make to 
someone else. But if you took the fee 
argument away, they would have 
some other argument, such as the 
amount of pain and suffering, to get 
them back to the number they feel is 
correct. The fee is a kind of token 
argument here rather than a serious 
additive item.” 

Mr. Kalven regards this as an impor- 
tant characteristic of the jury. Jurors 
probably don’t agree on any more 
points than they have to, but they 
can arrive at the same amount for a 
variety of very different reasons. As 
long as they agree in the final con- 
clusion, the premises do not matter 
much. 

The difference between how juries 
decide a case and how the judge would 
have decided the same case had he sat 
without a jury was discussed by Mr, 
Zeisel. 


National Survey Conducted 


To take merely the statistics on 
bench trials and jury trials would 
not do, because the cases which go 
before a jury are different from the 
cases in which a jury is waived. So 
the school asked judges presiding over 
jury trials in all kinds of courts, 
federal and state, all over the country, 
for a period of two years, to fill out a 
questionnaire for every jury trial they 
presided over. 

In 50% of all personal injury trials, 
judge and jury agreed on a verdict for 
the plaintiff; in 29% of cases the judge 
and the jury agree on a verdict for the 
defendant. Thus in 79% of cases the 
judge and jury agree. Of the remain- 
ing 21% of the cases, in 11% the jury 
found for the plaintiff and the judge 
would have found for the defendant. 
In almost 10% of the cases, the jury 





Thousands in 
Excessive 
Premiums 
Disclosed On 

$1 Million “Over- 
Valuation’”’* 


Find out about types of appraisals you may 
need and how they are arranged from the 
informative booklet “The Purposes of Ap- 
praisals” which is yours for the asking. Write 
Marshall and Stevens, 420 Lexington Ave., 
Dept. 241, New York 17, New York. 

*Actual Case History on File. 
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found for the defendant, but the judge 
would have found for the plaintiff. 

Thus, in 30% of the personal injury 
cases the jury finds for the defendant. 
It is of equal interest to note that if 
the judges had decided these cases, 
the percentage would have been about 
the same, 40%. The legend that juries, 
unlike judges, compromise is clearly 
disproved. 

However, dividing defendants into 
individuals, corporations or common 
carriers, and governmental units, the 
disagreement between judge and jury 
changes somewhat. The over-all 
amount of disagreement remains about 
20%. If the defendant is an individual, 
in 10% of the cases the jury will find 
for the defendant and the judge would 
nave found for the plaintiff; and in 9% 
of the cases it was the other way 
around. 

But if the defendant is a common 
carrier, the percentages will be 8% 
and 13%; the jury will be more likely 
to find for the plaintiff than the judge. 
If the defendant is a governmental 
agency, a state or a city, the respective 
figures will be 3% and 16%. In only 
3% of the cases will the jury find for 
the defendant when the judge would 
have found for the plaintiff. 


Jury More Liberal 


If the defendant is an individual, 
taking the awards made in all 
cases, the judge gives altogether 8% 
less than the jury did. If the defendant 
is a common carrier, the judge gives 
39% less than the jury. And if it is a 
governmental agency, the judge gives 
15% less than the jury. 

In governmental agency cases where 
judge and jury agree on a finding, 
judges strangely enough give higher 
awards than the juries. But the juries 
will find much more often for the 
plaintiff. 

Taking all the money juries awarded 
in the 1,600 cases studied, compared 
with the money judges would have 
awarded, the judges would have 
awarded about 20% less. This is what 
insurance companies could save if 
juries in personal injury cases were 
abolished, Mr. Zeisel stated. 

On the surface this behavior would 
indicate that juries do what is popular- 
ly called “soaking the rich.” But things 
are not quite that simple, he ex- 
plained. These cases have some ele- 
ment of uncertainty in them. Other- 
wise they wouldn’t go to the jury. So 
there is always the chance of the 
jury’s coming to an erroneous verdict. 

Although the rule which a juror is 
given on the preponderance of evi- 
dence sounds clear enough, the juror 
knows that he is not all-knowing. The 
evidence is not always complete, and 
so he might err. What seems to move 
him to be more generous toward the 
plaintiff than the judges is the feeling 
that if he erred, he would rather err 
in favor of a poor plaintiff and against 
the rich defendant than the other way 
around. The thought that the plaintiff 
teally deserved an award and didn’t 
get it is more disturbing than the 
other error, that the defendant has to 
pay for something for which he is not 
responsible. This second error is never 
a personal catastrophe. 


Claim Consciousness Noted 


The law school got into the problem 
of claim consciousness in its study of 
court delay. Among possibilities for 
reducing the workload of courts is that 
of reducing the number of claims, 
especially those without merit. 

It is a widely held belief that there is 
claim consciousness, meaning that 
some groups of people or some com- 
munities will make more out of a 
factual accident, real or alleged, than 
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other groups or communities. But there 
was no real proof. Now, Mr. Zeisel 
said, there is. 

The study turned first to statistics 
of personal injury claims per 100 in- 
sured cars. These figures vary enor- 
mously. New York City has 8.3 claims 
per year per 100 insured cars. De- 
troit has 1.8. That very great differ- 
ence does not yet prove anything, he 
said. There may be more accidents in 
New York. So the first thing is to 
relate the frequency of claims per car 
to frequency of reported accidents. 

This is not infallible because certain 
states require reporting of accidents, 
and although it is not a legal require- 
ment reporting of accidents, and al- 
though it is not a legal requirement 
for making a claim, it is smart to 
report an accident if the motorist 
intends to make a claim afterward. 
Hence the accident report figure might 
already be affected by the degree of 
claim consciousness. 


Tale Of Two Cities 

But, disregarding this possibility, 
considerable differences still exist. 
Two cities, Philadelphia and Washing- 
ton, have the same frequency of acci- 
dents, 2.1 per 100 insured cars. Yet 
Philadelphia has a claim frequency of 
6 per 100 cars against Washington’s 
2.2. Why does the difference arise? 

There is no reason why claim con- 
sciousness should be limited to person- 
al injury claims from automobile ac- 
cidents. So the study turned to 
frequency of claims in store accidents, 
Mr. Zeisel said. The same communities 
which have a high rate of automobile 
injury claims also have a high level 
of injury claims per store unit. Relat- 
ing store claims to dollars of merchan- 
dise sold provides a good index of the 
frequency of exposure. 

Here was an indication that com- 
munities do differ in the degree to 
which they will raise claims against 
insurers. 

The clincher came from a statistic 
provided by one of the major insurers. 
Apparently there are a great number 
of claims in the automobile field which 
start as PDL claims, but that, as time 
goes on, become also BI, or “second 
thought” claims. 

In some cities, like Philadelphia, 
the claim ratio to reported accidents 
is greater than in other cities, such as 
Detroit. Between these and the fre- 
quency of second thought claims there 
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is an extremely high correlation, Mr. 
zelsel reportea. Cities which make 
more claims per accident are also the 
cities which have more second thought 
claims per accident. This comes very 
close to proving that there is such a 
phenomenon as claim consciousness. 

Of course, he added, it is not yet 
known of what claim consciousness 
really consists. It might be fraud, or 
the rather legitimate decision of not 
raising a claim if defendant is not 
insured, or raising it only if he is 
insured, or other things. 

An interesting source of material on 
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this point is the products liability field. 
To a great extent these people are 
self-insured. However, he said, bottlers 
of soft drinks have some data. For 
instance, they say that when times 
are bad claims go up, when times are 
good, claims go down. 


Claim Epidemics A Threat 


There are also such things as claim 
epidemics, he continued. In one south- 
ern city, word got around that people 
had obtained money from the bottler 
by filing personal injury claims, which 
led to an epidemic of such claims. The 


bottler faces the dilemma of whether 
to pay and thus make it known that 
he did pay, or not to pay and thereby 
risk that the case will go to trial and 
thence to the newspapers. 

Mr. Kalven was asked if, as indi- 
cated, there is a softness of the heart 
toward the plaintiff who has to pay 
his own attorney’s fees to obtain re- 
dress, is there any corresponding soft- 
ening toward the defendant who has 
to pay his attorney? 

The jury almost never looks at it 
from this standpoint, he replied. If the 
jury should raise that argument, there 
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is no practical way of doing it unde 
the present system. There is no verdig 
form that would permit the jury t 
award the defendant’s costs agains 
the plaintiff when deciding the cage 
against him. 

The Continental and English sys. 
tems both provide a way of disciplin. 
ing the filing of suits by making the 
party pay the fees. 


Complete Redress In Austria 


In Austria, Mr. Ziesel said, the 
winning party, plaintiff or defendant, 
obtains complete redress, including his 
own lawyer’s fees. This cost penalty 
for a disallowed claim operates as 2 
deterrent to litigation. The plaintiff 
always runs the risk of being helg 
responsible for the costs. 

Mr. Kalven said that it is his current 
guess that plaintiffs in America are 
paying a good deal more of lawyer's 
fees (say, one-third of the total amount 
involved) than are insurers. Of the 
contingent fee, characteristic of the 
American system, he said: “Despite all 
the talk about ambulance chasing and 
everything else, there is one great 
point to be made on behalf of the 
contingent fee. It is a form of low-cost 
legal service that is impressive. It 
means that you provide, by the curious 
growth of this institution, a method by 
which anyone, regardless of the 
amount of money he really has at the 
time he is injured, can get first-class 
legal service. I don’t think you can 
check that off completely. It seems in 
many ways a real plus for the institu- 
tion.” 


Court Controlled Fees Feared 


Another reason America is so slow 
to change is that the bar probably has 
a very healthy skepticism about court 
control of fees and the awarding of 
them as part of the damages. Real 
resistance would come from the bar, 
The court would have to decide whe- 
ther the fee was reasonable or not. The 
other fear is that this would interfere 
with the normal flow of litigation. It 
would enable the wealthy to litigate or 
to endure the prospect of litigation, 
whereas the not-so-wealthy could not 
risk it. Even if the latter had a fairly 
good claim, if they lost, the result 
would be disaster. 

Harold Laski, the English Laborite, 
during the famous election 10 or s0 
years ago, became involved in a de- 
famation case as a result of the cam- 
paign. He was in a position where he 
had to sue for defamation. He sued 
and lost. This involved an English 
paper which was represented by one 
of the most distinguished of all English 
attorneys, and the amount levied 
against Mr. Laski in lawyer’s fees for 
having lost was approximately $60,000. 

One questioner wondered how much 
insurers would benefit if costs were 
assessed against the losing party, be- 
cause in most instances the plaintiff 
would have nothing anyway. In Con- 
tinental instances, do they make the 
plaintiff put up a deposit to cover the 
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defendant’s attorney’s costs in case the 
plaintiff loses? 

Mr. Zeisel said that obviously there 
js no way of making the plaintiff pay 
the defendant’s costs if he has no 
money. But he is not denied litigation 
merely because he has no money. As 
in England, Austria has a law that 
provides counsel to the indigent with- 
out cost. 

But if the attorney is going to have 
an interest in the case itself, if he is 
going to own part of any award that 
may be made to the plaintiff, why 
should he not stand the burden of the 
expense if he is the loser? 


Costs Are Lower In Austria 


Mr. Zeisel replied that lawyers’ costs 
in Austria are far below those in 
America, around 10% to 15% of the 
litigated claim. 

If the winning party is entitled to 
the legal fees, wouldn’t the jury be 
inclined to decide for the plaintiff 
rather than to penalize him with the 
cost of the defendant’s legal expenses? 

Mr. Kalven said that at least in the 
personal injury case, the jury does 
understand there is a contingent fee. 
Jurors understand that if the plaintiff 
loses, he does not have to pay his 
lawyer anything. However, he said, 
perhaps the insurance business should 
take a serious look at the whole fee 
system. 

“In the study of claim consciousness 
in different cities, did you find any 
territorial difference in judge and jury 
verdicts?” 

Mr. Zeisel said yes, very great terri- 
torial differences. These territorial 
differences do not magnify the differ- 
ences between judge and jury but to 
the extent that there are territorial 
differences, they affect both the jury 
and the judge. 
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Two major elements govern the 
regional differences in verdicts for the 
same injury, he added. But to find 
them was quite a problem. “We started 
by looking at actual awards for com- 
parable injuries in different states. We 
thought if we took a rather frequent 
and standardized injury, such as the 
loss of an arm or leg, we could 
compare Alabama with Illinois, for 
example. But although we had a few 
hundred cases of this kind, it turned 
out that some of the lost arms belonged 
to old men and some to young women, 
and some to rich and some to poor, 
so there was no easy way of comparing 
the awards. 

“So we outlined in precis form just 
enough information on a claim so the 
claims manager could put a value on it. 
We did this for several injuries, and 
we asked for the cooperation of insur- 
ers. They sent the precis to the claims 
manager who was familiar with the 
particular court. We took a careful 
sample of all the courts in the U‘S., 
and asked the resident claims manager 
how much he thought the jury would 
have awarded in these cases. From 
this judgment of the local claims man- 
agers, who had experience in the court, 
we compiled our statistics. 


Regional Factors An Influence 


“We found two major regional fac- 
tors which govern differences. One is 
the size of the community. Large 
towns give larger verdicts than small 
towns, and small towns give larger 
verdicts than rural areas. Second, the 
east coast and the west coast give 
higher verdicts than the central area 
or the south.” 

If the national average is 100, he 
said, add 10% for large cities; deduct 
10% for rural areas; add 10% if on 
the east or west coast; deduct 10% in 
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the midwest or south. This gives 80% 
rural area in the midwest or 
120% in New York, San Fran- 
cisco, Boston, Los Angeles, etc. The 
size of the award for the same injury 
is related to the average per capita 
income in the community. This makes 
sense, Mr. Zeisel said. 

Did the survey indicate any of the 
influences or considerations that the 
jury gave with respect to the existence 
of insurance? 

Mr. Kalven observed that one jury 
experimental case suggested quite 
strongly that the jury responds to the 
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fact that there is insurance. Here the 
same case was run over and over 
again. With the cooperation of courts, 
real jurors were given the mock case 
to decide. 

In this, a personal injury case, there 
were three variations with respect to 
insurance. Damages were almost the 
only point in controversy. The evidence 
is very close as to whether the plaintiff 
is really disabled or not, with a 
legitimate area of doubt as to the 
seriousness of her injuries. 

The three versions were: 
fendant happens to disclose 


(1) De- 
while 


testifying that he does not have in- 
surance. No notice is taken, no objec- 
tion is made: it is simply left there in 
the record. (2) He blurts out that he 
does have insurance. Again no notice 
is taken of it; it is simply left in the 
record. (3) He blurts out that he has 
insurance. There is an objection, and 
the court instructs the jury to disre- 
gard the reference. 

In (1) the awards averaged around 
$34,000; in (2) the awards went up 
to $37,000, and in (3) the awards rose 
to $46,000. 

This suggests, he said, that, as in 
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the case of fees, it may be dangerous 
on many of these points vigorously to 
instruct the jury not to do something 
This forcefully calls attention to the 
issue, and perhaps invited the jury 
like a child, to do just what the court 
is telling it not to do. 

_ Also, the frequency of mention of 
insurance between the second and 
third versions is in the ratio of about 
4 tol. 


Insurance Losing Dramatic Effect 


Too, he observed, there is a lot of 
evidence that the jury is so well aware 
of the existence of insurance today 
that the point is increasingly losing its 
excitement and dramatic force. Jurors 
think there is insurance anyway. Be. 
yond this, if insurance is rubbed jpn 
their noses, it produces more of 4 
response than otherwise. They are 
very uncertain about the amount of 
insurance. 

Perhaps, he suggested, the leg- 
system has about reached the time 
when it would be more sensible to be 
candid with the jury about insurance 
and have a sensible discussion by the 
court of the fact that there is insur. 
ance, but with the jury instructed not 
to consider it, for reasons indicated, 

Lawyers who have been trying cases 
for 20 or 25 years say they also think 
that the dramatic impact of disclosure 
of insurance has greatly diminished. 

In experimental case judges, unlike 
the jury, gave their lowest award in 
the third version, which shows some- 
thing nice about judicial obedience to 
judicial commands, Mr. Kalvin said, 
On the other hand, the judges gave an 
appreciably higher award in the second 
case—where there was mention of 
insurance and no comment made about 
it—than they did in the first case 
where there was no insurance. This 
suggests that judicial behavior also 
responds somewhat to this factor. 


Arkansas Auto AR Office 


To Move Into Arkansas 


LITTLE ROCK—Offices of Arkan- 
sas Automobile Assigned Risk Plan 
will be moved from St. Louis to Little 
Rock on Jan. 1. R. L. Hoffman, who 
heads the compensation rating office 
and the workmen’s compensation as- 
signed risk pool in Little Rock, will 
become manager of the new local of- 
fice for the auto assigned risk plan. 

The Arkansas department suggest- 
ed the office be moved to Little Rock 
because of the increasing volume of 
Arkansas assigned risk business. “In 
1957 some 1,329 policies were prot- 
essed under the plan, but in 1958, this 
figure jumped to 2,391,” a department 
spokesman said. “Also, few people in 
Arkansas could ever understand why 
they had to send their assigned risk 
applications out of the state to be 
processed.” 

The assigned risk plan was started 
in 1947, and in the 12 year period 
has handled a total of 9,009 assigned 
automobile risks. 


Income Indemnity Moves 

Income Indemnity of Rockford has 
moved its head office from that city t 
548 North Lake Shore Drive, Chicago. 
The company is undertaking an expal- 
sion program. 

L. E. Kaster is president, and the 
other principal officers are F. L. Karris, 
executive vice-president; Louis Wayne, 
vice-president and agency director; ® 
J. Olsen, vice-president in charge 
underwriting, and K. K. Clark, se 
retary-treasurer. 

The company will maintain a branch 
office at Rockford. It writes A & S i 
surance in Illinois. 











july 17. 
Lists 


will ren 
until ex} 
chaser 2! 
jncome | 
written | 
able hir 
missions 
mission - 
him freé 
him to 
shorter | 
ment inc 
for these 
change © 
purchase 
simply h 
The p 
carefully 
of the p 
with af 
that the 
jonger t 
chase p! 
commiss 
than ori 
lent wa} 
to have 
roll for 















































































































july 17. 1959 
ow | Lists Factors In Agency 
’ to (CONTINUED 
ing. | iJ] remain on the books, at least 
the | yntil expiration. This gives the pur- 
ury, | chaser an excellent idea of what fire 
urt | income he can count on. A carefully 
written purchase agreement will en- 
| Of | able him to acquire these fire com- 
and | missions so that the dollars of com- 
ut | mission from this business will go to 
him free of income tax and enable 
him to pay for the purchase in a 
shorter period of time. If the agree- 
t of ment indicates that the purchase price 
— for these installments is simply an ex- 
day change of capital, they have not been 
} its purchased at all—the buyer and seller 
rors | imply have exchanged dollars. 
Be- “The purchaser of any agency must 
in carefully consider the fact that a part 
ft a of the purchase price will be paid for 
are with after-tax dollars. This means 
t of that the period of payment is either 
longer than anticipated, or the pur- 
©" | chase price if calculated on a gross 
ne commission income basis is greater 
> be than originally anticipated. An excel- 
ince, | int way to overcome this problem is 
the to have the former owner on the pay- 
ar roll for a period. In that way some 
no 
ated, emit 
ases 
hink 
sure 
m7 Sell 
nlike e 
d in ‘ 
me- 
sii{ Deductible 
said, 
e an ($500—$100,000) 
cond 
x Fire 
bout | 
case, 
This 
also 
This one 
policy, single 
premium contract, 
rkan- is a positive money- 
Plan saver to single or multiple 
Little location risks desiring the ad- 
who vantages of a deductible fea- 
office ture . . . Covers on all- 
= risk, replacement cost 
1 of or insurable value 
plan. basis. 
sgeste 
Rock 
ne of 
:. 
ae Simple to under- 
, stand and sell 
tment ; ede 
ple in Includes physical properties 
| why and B.I., rental values, lease- 
i risk hold interests, contingent haz- 
to be ards and other perils or any 
combination peculiar to 
a an insured’s opera- 
i ! 
ign tion. Call Excess! 
rd has 
city to 
nicago. 
>xpan- ~ 
ad the EXCESS 
Karris, , TERE 
Seal | UNDERWRITERS 
tor; R. IN ( 
rge of 15 WEST JACKSON BLVD 
c, sete 












branch 
S in- 











































































































Purchases, Mergers 

FROM PAGE 5) 
portion of the purchase price can be 
deducted by the purchaser as an ex- 
pense of doing business, thereby shift- 
ing part of the tax burden to the sell- 
er. 


Need To Keep Employes 


It is extremely important to have 
an understanding with employes so 
that the buyer will have their loyalty 
and they will continue. Production 
people should be given employment 
contracts so that they have the same 
feeling of security with the new own- 
er that existed prior to the purchase. 
Thus the purchaser will not find him- 
self competing with persons who have 
been familiar with the accounts. The 
purchaser needs to reach agreements 
with the companies in the agency be- 
fore the purchase, to determine if they 
will continue with the new manage- 
ment. 

One partner left an agency, took 
with him certain substantial accounts, 
and then found, to his dismay, that 
one company writing these accounts 
insisted upon cancelling the business. 

How do you evaluate an agency that 
gets all its business from sub-agents, 
John C. Weghorn of New York asked. 

In the mergers and purchases that 
he and his partners have effected, Mr. 
Benisch said, they have never tried 
to assess the dollar value of an agency 
on the basis of its renewals. Instead, 
they take the dollars of commission 
and discount them about 15 to 20%, 
especially where they know that cer- 
tain accounts are pretty sure to leave 
the agency on purchase or merger. 
This figure has proved to be close to 
the way the transaction subsequently 
worked out. 

How about expenses that may be 
saved, Mr. Weghorn asked. 

Something is allowed for that, Mr. 
Benisch said. His firm bought a $500,- 
000 agency, took six persons with it, 
and after seven months, by sharing 
personnel, saved another two or three 
salaries. 

What about taxes on future pay- 
ments under installment policies? 

Consult your accountant and tax 
attorney, Mr. Benisch advised. 


Effect Of Commission Cuts 


What is the effect of the current 
adjustment in commissions on the 
value of an agency? 

All producers face a reduction in 
commission, Mr. Benisch stated. How- 
ever, it is impossible to tell how far 
this will go, or what expense savings 
to the agent will accompany it. How- 
ever, if the agency is buying anoth- 
er agency on a purchase arrangement 
that lasts three or four years, the al- 
lowance for the commission reduction 
will be different from an agreement 
calling for an eight or 10 year pay- 
ment. 

He noted also that while some ac- 
counts will go off the books, of the 
ones that don’t some will grow. If an 
agent is selling his business, he should 
allow something in the selling price 
for that. 

He cautioned agents against buying 
an agency over a period of time if the 
purchase price is based on a percent- 
age. That is too uncertain, he said. A 
fixed dollar base is much better. 

He said he would discount the value 
of an agency more if its business was 
largely automobile than if it is largely 
fire, in view of commission reductions 
being made or likely to be made. 


Young Is Florida Home V-P 


B. C. Young has joined Florida Home 
as a vice-president. 
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As you consider today’s higher replace- 
ment costs . . . let the strength, security, 
and service we provide help you to new 
peak earnings! 
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Prescribes For Agency System Weak Spots 


(CONTINUED FROM PAGE 


families would want to pay the high 
price for deluxe coverage with main- 
tenance features if they had an op- 
portunity to purchase catastrophe cov- 
erage at reduced cost. 

Mr. Warfield wondered why it 
would not be possible to provide pres- 
ent deluxe policies, with a combined 
single limit feature for BI and PDL, 
at high premiums for the carriage 
trade, and the same policies with a 


12) 


$150 deductible provision on all cov- 
erages across the board for the mass 
market at substantial premium cred- 
its. On automobile, of course, BI and 
PDL would have to be on an in- 
sured’s reimbursement basis so as to 
comply with the financial responsi- 
bility laws. All necessary provisions, 
with the economy deductible feature 
on an elective basis, could be con- 
tained in the same policy form, adapta- 


ble to machine operation, to save ex- 
pense of special policies. 

If agency companies had such an 
automobile policy on a $150 deductible 
basis, they would not have to be both- 
ered by such expensive and cumber- 
some devices as the California plan, 
he declared. Under the $150 deducti- 
ble plan, accident-free drivers would 
have their substantial premium cred- 
its in advance and the accident-prone 
drivers would pay up to $150 addi- 
tional for combined BI and PDL if 
they were liable. 


Such a deductible plan, with heavy 


Some jobs call for a specialist 


Television repairing can be a shocking experience for 


amateurs. Better call in a TV specialist when your set goes phtt. 


Bonding problems, too, can best be solved by bonding special- 
ists, such as the friendly folks who staff F&D’s 50 field offices. 


Fidelity and Deposit Company 


Bonding and Insurance 


Baltimore, Maryland 


July 17. 1959 


premium credits, should also lave , 
great deterrent effect upon Carelegy 
driving, resulting in a considerabj 
reduction in accident frequency, dam. 
age to property—and, most importay| 
of all, loss of lives. 

Mr. Warfield said that lower prig 
appeal has been growing stronger With 
the steady climb of insurance cost; 
He does not believe that superig 
agents would have much trouble if the 
price differential was 10% or 124 
but when it moves up to 20% to 30%. 
then they are faced with tough goj 
to make a customer feel happy aboy 
paying $40 or $50 more for the priy. 
ilege of buying a policy from them|° 
This is an almost insurmountab} 
sales barrier. 


Agents Must Adapt 


Having noted what companies ar 
doing and can do to modernize anj 


streamline operations to lower ynjt 
cost of production, especially in per. 
sonal lines, Mr. Warfield turned to the 
agent’s necessary contribution. Ther 
is no choice as to whether there shalj 
be a reduction in percentage of com. 
missions, particularly in those lines 
where the specialty writers have made 
such great inroads in the past 10 
years. The only question is to decide 


than all other expense items com. 
bined—and more than twice the fig. 
ure paid to captive agents, without 
corresponding service either rendered 
to or desired by the mass market buy- 
er. 


Consider Selves Professionals 


“Of course we like to consider our. 
selves professionals and perfectionists 
in services rendered, and this may bh 
true. How much more professional 
are we, however, in taking orders for 
policies that are bought rather than 
sold and on how many of these per- 
sonal lines policies out of a hundred 
do we actually give service? Let’s be 
honest with ourselves and face the 
truth,” Mr. Warfield urged. 

Companies are going to _ process 
electronically most of the renewal pa- 
per work details to trim the expense 
of operation for the agents, he con- 
tinued. The day when an agent’ 
business in the mass market lines 
was purchased with high commissions 
not only has come to a close but ° 
pendulum is swinging rapidly the 
other way. Of course this is hard for 
the average agent to take but it is 
mandatory for survival. 


Has Definite Responsibilities 


He believes that an agent h 
definite responsibility to his coal 
nies to select and underwrite the 
ness for profit, and more comp 
will be offering liberal profit-sh 
or contingent agreements to co 
entious, profitable producers. 
make these contracts pay dividends i 
will be necessary for an agent to Dp) 
the number of companies in his of 
fice and concentrate on volume afi 
a balanced loss ratio for the comp® 
nies he retains. 

He does not believe that a ch 
in a gross commission rate nece: 
nor automatically denotes a reductié 
in an agent’s net income. A reassig 
ment of functions between compa® 
and agent and elimination of @ 
cate handling will free him to devé 
more time to selling. Thus, while I 
gross income per item will shrink, ® 
net income may in fact increase, Mr 
Warfield concluded. 


d iN 


between half a loaf or no loaf at all terest 
—so far as agents are concerned. The ieee 
simple reason is that agents’ com. ood 
missions are the largest single expense ; coal 
item in the premium dollar, greater jem 
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Court Rules On Unusual Fire Loss Case 


(CONTINUED FROM PAGE 4) 


surers contended that the actual value 
of the burned building at the time of 
the fire exceeded the total insurance. 
An appraisal by adjusters indicated 
that its reproduction cost was more 
than $230,000. 

However, the insurers argued that 
pecause Of the contract of sale for 


4 $19,000, $3,000 of which had been paid, 


jnsured’s interest in the property did 
not exceed $16,000. At the time of trial 
py a court without a jury, contract 
of sale was neither cancelled nor con- 
sumated. The lower court held for 
insured for the full amount of insur- 
ance and costs. This opinion the high- 
er court has upheld. 

The companies argued that insured 
js not entitled to be paid more than 
his actual pecuniary loss because to 
do so is against public policy. Fire in- 
surance must be so limited lest lure 
of profit by means of insurance 
inrease the hazard of arson. They 
relied upon the clause in the policy 
which limits recovery to the extent 
of insured’s interest. 


Vendor’s Interest Argued 


Insurers argued that the insurable 
interest of a vendor in an executory 
contract for the sale of realty cannot 
exceed the balance of the unpaid 
purchase price, which would fully in- 
demnify the vendor. 

The supreme court observed that 
when insured’s property is in a single 
ownership, it is not hard to hold to 
the orthodox concept of an insurance 
contract as a personal contract of 
indemnity. But there are inherent dif- 
ficulties when there are multiple in- 
terests in the property. These difficul- 
ties are augmented because the effect 
given to an executory contract to sell 
realty, and to the doctrine of equitable 
conversion, differs significantly from 
me jurisdiction to another. Neither 
courts nor commentators are agreed 
upon proper solutions for the many 
variations on the vendor-vendee in- 
surer theme. 


Several Difficulties Noted 


However, the court said that there 
were several difficulties in the posi- 
tion of the insurers. For one thing, it 
transplants the doctrine of equitable 
conversion into an area where it does 
not belong. That doctrine was evolved 
to carry out the intention of the par- 
ties to the contract. To that end, it 
acts upon the rights of the parties to 
the contract and those who claim un- 
der them. But it has frequently been 
held and stated that it should have no 
effect upon the rights of others. 

While the vendor’s interest under 











the contract at the time of the fire 
was $16,000, insurers made no attempt 
to show that the contract price of 
$19,000 represented the actual cash 
value of the insured building. In fact, 
they conceded that its value exceeded 
the total of the policies. While it is 
clear that a vendee can hold a vendor 
to the terms of his contract, it is by 
no means clear that a stranger to the 
contract should be allowed to fix upon 
the contract price as an absolute 
measure of the value of the property. 
Many factors that are irrelevant to 
an objective determination of value 
may enter into the determination of 
price between vendor and vendee. 

The court pointed out that the ob- 
ligation of a land contract is not a 
perfect one. The vendee may, or may 
not, be able to pay the purchase price. 
If a vendor conveys to one who pur- 
chases without notice of the contract, 
his obligation to convey becomes an 
obligation to respond in damages to 
the vendee. In this case the contract 
price could at most be but a temporary 
measure of value. If the fire had oc- 
curred before the contract was signed, 
insured could have recovered the face 
amount of the policies. If the contract 
had been performed before the fire 
occurred, the policies would have been 
assigned to the vendees, and they 
would have been entitled to recover 
the face amount of the policies. On 
this point, the court commented, “It 
is possible that the insurers intended 
the word ‘interest’ to have a different 
meaning in the present form of policy 
than it had in the earlier form (1945 
Illinois vs 1943 New York policies). 
But if it was intended by them to 
mean that recovery should be limited 
to the price fixed in an executory 
contract for the sale of property, it 
would have been easy to say so in 
less ambiguous terms.” 

During the initial negotiation, in- 
sured’s original attorney withdrew 
because of the purchase contract and 
allowed the attorney for the purchas- 
ers of the property to pursue the 
claim. In this court saw no prejudice 
to the insurers. The contract of sale 
gave the buyers the option to cancel 
the contract if the building was de- 
stroyed or materially damaged by 
fire. That contingency occurred, and 
the court said it did not see the way 
in which the contracting parties dealt 
with the resulting situation was a 
matter of concern to the insurers. 


Schindler To Fund Personnel Post 
George L. Schindler has joined the 

Pacific department of Fireman’s Fund 

as assistant personnel director. 
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PREFERRED FIRE INSURANCE COMPANY 


701 JACKSON STREET *- TOPEKA, KANSAS 
A MULTIPLE LINE COMPANY 
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bond underwriter at San F raneisgy Prod 
. for Royal-Globe and then for Gley . 
Branch Promotions Falls. Mr. Baer joined the sroup j In Lic 


Companies as an editorial assistant American In Several 


and later associate editor of the Casu- 
alty & Surety Journal. 


National Board Raises 
Miss Van Sickle In PR 


Carol Van Sickle has been named as- = ae : American has advanced Hugh Ship- 1937 at Cincinnati and became offig§ y, S. 
sistant to the manager of the public Towers, Perrin Opens S. F. Office pey Jr. to bond manager at San Fran- Manager there in 1948. He wos trans} pas upl 
relations department of National Towers, Perrin, Forster & Crosby is cisco to succeed William H. Eagleton, ferred to Cleveland in 1955. Mr. Mugl.} trict co 
30ard. opening an office at San Francisco. resigned. J. Humbert Baer, office let, with the group since 1954, has# Casualt 


Miss Van Sickle, with the board William Mariner will be resident con- manager at Cleveland, has been trans- been an accountant at the head office} suit anc 
since 1952, has been active in the film sultant in charge. ferred to the same position at Chicago. 4nd later accounting supervisor 4} .omprel 
Albert R. Mueller succeeds him at Cleveland. 


program and the preparation of ma- — containi 
terial for radio and television. She has Richmond Assn. of Insurance Agents Cleveland. ; : ae liability 
also supervised fire prevention pro- has elected Ralph W. Howe president, Mr. Shippey joined American in American Surety water / 
srams based on the woman’s angle. S. Strother Smith Jr., vice-president 1954 and has been underwriting super- . . insurer, 
Before joining the board she was and J. Robert Bond secretary-treasur- visor of the San Francisco bond-burg- Promotes Ainslie Casualt; 


r, lary division. Prior to that he was a 


1 


C. Donn Ainslie has been appointg| The F 
an agency supervisor in the ageny|| Sherer, 
and production department of Ameri.) dealer, | 
can Surety. Charles M. Cole Jr. has!) insured 
been named manager at Rochester ; Mrs. Ru 
succeed him. ordered 

Mr. Ainslie started with the ¢om,|j the deli 
pany in 1949, After training in thelj dence, 
Newark office and in home office} driver 1 
departments, he was transferred tof oil befo 
Rochester in 1950, where he wag} outside 
special agent, underwriter, assistan:j used te 
manager and then manager, a Post} stove. 
he has held since 1955. He was a] The | 
member of the executive committee of} partmen 
Insurance Field Club at Rochester, stove oil 

Mr. Cole joined the company at] the thi 
Providence in 1950. After five years of] was equ 
underwriting and field experience he} all thre 
went to Rochester and shortly there.|| used th 
after became assistant manager. Immedi 

— had use 
. * line 
Reliance Raises Carey | "rn. » 

Reliance has appointed Bernard P| ysed the 
Carey Jr. superintendent of the cas-| the stov 
ualty claim department. He succeeds when th 
Peter P. Conway, who recently was] her in f 
elected assistant secretary. apparen’ 

Mr. Carey has been with Reliance} jine. 
since 1955 as house counsel and trial 
attorney. He will now — supervises Legal Ac 
branch casualty claim offices. 


National Board Publishes 


Revised Fire Fact Book 


National Board has published a new 
edition of its 40-page “Property Insur- 
ance Fact Book.” Extensively indexed, 
the book contains historical _back- 
ground about fires and the origin of 
property insurance, leading causes of 
fires, materials ignited, fire frequency, 
1952-58; fire losses, fatalities and 
catastrophes. 

The new edition contains statistics 
on fires and fire losses, including 
figures for 1958. It lists 1958 fires by 
city size. It also includes statistics o 
tropical storms, hurricanes, and tor 
nadoes, including losses. 

Single copies may be obtained from 
National Board’s public relations de 
partment, 85 John Street, New York 
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On the importance of Premium Auditors 





To fully appreciate the value of the Premium 
Auditor to your agency, consider the services he 
performs. On existing accounts he keeps audits 
up-to-date and accurate. On new accounts he 
helps establish exposures by properly classify- 
ing payrolls . . . and often his audit will reveal 
exposures that result in new business. He helps 
insureds by setting up their records to take ad- 
vantage of benefits under insurance regulations. 
He checks on sub-contractors insurance . . . he 
determines whether policyholders have initiated 
new work . . . he develops proper premiums, 
verifies figures, secures signatures, explains the 
audit and leaves the client satisfied that the job 
has been thoroughly, properly done. 

That, briefly, is auditing . . . a vital and valuable 
function of the production operation. That, at 
any rate, is the way Standard Accident sees it 
... and, as a result, the Company fields a team 
of auditors who are perhaps unmatched for ex- 
perience (average—15 years) in the insurance 
industry. This, in turn, explains the reputation 
for accuracy and dependability that Standard’s 
Premium Audit Department has...a reputation 


that is easily verified. Ask a Standard Accident 
agent. Ask Hubert Cunningham and Morris 
Moughon (right and center above), business 
associates of Martin A. Hayes & Co., Inc., Nash- 
ville, one of the nation’s top contract bond pro- 
ducers. They'll tell you that efficient, unerring 
auditing is a must in their agency. And the man 
who supplies this vital service? . . . Don Man- 
gerie (left above), Field Auditor, Standard 
Accident Atlanta Branch. If you need auditing 
assistance, do as Nashville does . . . call your 
nearby Standard Accident Office. 
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Mass. Bonding Elects Cole . that 1 


Massachusetts Bonding has electel ment, Tt 
Arnold Cole assistant secretary anig™ce” w 
administrative assistant to Clarenc§%e pren 
E. Miller, vice-president in charge dj “led b; 
the A&S department. Henry E. King place on 
man, president of Franklin Reseattilj "oduct— 


38. 





Management Co. of Boston, has bet = | 
elected a director of the company. products 
ons | Court’s C 














Kreidler Agency Names Two_ | 


The William H. Kreidler agency ‘ It acco: 


Cincinnati has named Eric B. Yeise}'%at ever 
vice-president and_ treasurer, any] Make the 
Ralph B. Longbine vice-president. ]™ent ap) 

Der Buffingto 


dition, 
faulty eqn 
Tuck dri 
ts 


Arthur F. Haskell has gone Wi 
Swett & Crawford of Georgia, Lond® 
Lloyds representatives at Atlanta, : 
an underwriter. His territory will ¥ Gan 
North Carolina, South Carolina, Te in Clus 
nessee, Florida, Georgia, Alabama ® ae 
Mississippi. 
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ci! Products Exclusion Key 


leu) tn Liability Action 


fficgg U.S. ninth circuit court of appeals 
rans.) pas upheld a ruling of the U. S. dis- 
fuel.j trict court of Oregon that Northwest 


haf Casualty did not have to defend a 
ice} suit and pay a damage claim under a 


T a} comprehensive public liability policy 


containing an exclusion of products 
liability. The suit, brought by Tide- 
water Associated Oil Co. against the 
insurer, is reported in 9CCH (Fire & 
Casualty) 1052. 








inte; The policy was issued to William V. 
Beney,| Sherer, @ Tidewater gasoline and oil 
meri.|| dealer, and the company was a named 
. ha! insured to the extent of its interest. 
er 7 Mrs. Ruth Buffington of Bandon, Ore. 


ordered stove oil from Sherer. When 


com.|| the delivery truck arrived at her resi- 


1 thei] dence, Mrs. 


Buffington asked the 


office} driver to fill a small can with stove 
2d tof oil before he filled her storage tank 


was} outside the house. The can of oil was 


istant} used to start fires in the kitchen 


Post} stove. 


vag 3} The truck was divided into com- 
tee of} partments, one of which contained 


stove oil, another regular gasoline, and 


y at} the third ethyl gasoline. The truck 
ars of| was equipped with one hose to serve 
ce he} all three compartments. The driver 
there.|| used this hose to fill the small can. 


Immediately prior to this, the driver 
had used the hose to make another 
gasoline delivery. 

The next morning, Mrs. Buffington 


rd P.ji yed the small can to start a fire in 
> cas-l| the stove. She was severely burned 
eceeds| when the can exploded and enveloped 
y wasli herr in flames. The oil in the can was 


apparently contaminated with gaso- 


liance}} line. 


ervise)| Legal Action 


She brought suit against Tidewater 
and others for damages in excess of 
$100,000 on the grounds of negligence 
and breach of warranty. Tidewater 
tendered defense of the action to 
Northwest Casualty which refused to 


defend. Tidewater, through its excess 
dexed : : 
hes. coverage insurer, Continental Casual- 


uency, 
S and 


atistics 


ty, undertook to defend the action. 
Prior to trial, the suit was compro- 
mised and settled for $15,000. Tide- 
water then brought action in district 
court against Northwest Casualty for 
the recovery of the settlement, attor- 


Juding ney’s fees and other costs. When this 


ires by 
tics on 


court ruled for the insurer, the case 
went to the appeals court. 


There it was noted that Mrs. Buf- 
id. tor- 


fington’s injuries were sustained when 


4 fron she started the fire with what she be- 


ms de- 


lieved to be stove oil but was actual- 


> York ly part or all gasoline. The injuries 


le 


were thus caused by “handling or 
use of” the product. The oil was sold 
toher and was therefore a “product,” 
as that term is used in the endorse- 


electelg Ment. The explosion was an “occur- 
ry anignce” which took place “away from 
larene® the premises owned, rented or con- 
arge 0 tolled by insured.” The accident took 
_ King place on the day after delivery of the 
esearty Moduct—“after insured had _ relin- 





petf Wished possession of such goods or 


} Products to others.” 


y. 

| Court’s Conclusion 
) \ 
ency i} It accordingly appeared to the court 
Yeiself hat every circumstance necessary to 
r, amj™ake the products liability endorse- 


jent. |™ent applicable was present in the 


Buffington case. The fact that in ad- 


wig tion, the complaint alleged that 
Londo faulty equipment was used or that the 


anta, 4 driver was negligent in certain 
will ¥ tspects did not affect application of 


a, Te 
2ma ae. 


exclusion endorsement. 
In practically every case in which 
Mjury or damage is caused by the 
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handling or use of a product or by a 
defective condition in a product, the 
occurrence causing the injury or dam- 
age can be traced to some pre-existing 
negligence, the court observed. If this 
were not so, the injured person would 
have no basis for a tort claim against 
insured. Thus, if the allegation of 
pre-existing negligence were to be 
regarded as controlling, the result 
would be to invalidate the product 
liability exclusion. 

In any event, the court continued, 
there would have been no coverage 
even if the cause of the Buffington 
accident was attributed to faulty 
equipment or negligence of the truck 
driver. The accident would have been 
excluded under the operations feature 
of the exclusion endorsement. This 
provides that accidents caused by ope- 
rations are not covered if they occur 
after operations have been completed 
or abandoned at the place of occur- 
rence. 

The appeals court therefore upheld 
the lower court’s ruling that North- 
west Casualty was not obliged to de- 
fend Tidewater and was under no 
obligation to reimburse the company 
for sums paid in settlement of Mrs. 
Buffington’s action. 

C. R. Richardson, of Wheelock, 
Richardson & Niehaus, Portland, ap- 
peared for Tidewater, and W. K. Phil- 
lips, Leo Levenson, and William C. 
Ralston of Phillips & Sandeberg, Port- 
land, for Northwest Casualty. 


Texas Local Boards Elect 


New officers elected by Texas local 
agents’ associations are: 

Big Spring—D. P. Driver, president; 
Lawrence Robinson, vice-president; 
Mrs. H. D. Cowden, treasurer, and 
Jerry E. Mancill, secretary. 

Waco—George Bone, secretary. 

Wichita Falls—W. L. Thompson, 
president; George Edwards, vice-presi- 
dent, and Miss Winnie Foster, secre- 
tary. 


London Lloyd's 
MAKES 


SUBSTANTIAL REDUCTION 
IN ILLINOIS 


LIQUOR LIABILITY RATES 


Effective August 1, their rates for this coverage 
have been reduced up to 55%. Under a new 
Schedule Rating Plan now available 


we have competitive underwriting 
authority for meritorious risks. 


Submit your risks to the market of 
Greatest Reliability! 


“Service is our most important product” 


EKEWHOUSE 
AWLEY, 


INCORPORATED 
175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 
HArrison 7-7890, TELETYPE: CG-1026 
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Three Raised In Ind. 
By Hartford Accident 


Hartford Accident has appointed 
Sterling D. Gossett assistant superin- 
tendent in charge of the fidelity and 
surety department at Indianapolis. Jo- 
seph M. Francisco has been appointed 
fidelity and surety special agent there 
and Ronald L. Carmichael was named 
A&sS field representative. 

Mr. Gossett joined the company at 
Indianapolis in 1957. Mr. Francisco 
has been with the company since 1952 
and has been in the Indianapolis bond 


How to 

get more 
out of the 
LIFE business 
your agency 
writes! 


A little study, a little perception, and you're certain to solve this. But how about that other maze? The 
one where your multiple line insurance agency writes and services important life business, just as a gen- 
eral agent does — but doesn’t emerge with a general agent’s commissions. 


If this describes your agency, why let it? Especially if you can qualify as a Postal Life General Agent 
and make more from each dollar’s worth of life insurance sold, regardless of volume. 


Here are the qualifications: You have successfully operated your general insurance agency for five years 
in the same community, writing a sizeable volume in life. This community has a population of less 
than 125,000 and is in Connecticut, Delaware, Illinois, Indiana, Maryland, Michigan, New York, Penn- 


sylvania or Virginia. 
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department since 1954. Mr. Carmi- 
chael has been an A&S representative 
at Pittsburgh for the past four years. 


National Grange Names Miller 
National Grange Mutual has assigned 
Neil Miller as state agent for Wiscon- 
sin. He formerly was fire underwriting 
manager of Market Men’s Mutual. 


Allstate has promoted Richard Cline 
to director of the newly formed art 
and forms division. He has been assist- 
ant advertising director. 





CAN YOU FIND YOUR WAY OUT? 


So far so good? Now, here’s what Postal can do for you: 


@ Give you a top General Agent’s Contract. 
This status assures you higher commis- 
sions, vested renewals, and you can easily 
qualify for continuous service fees. 

@ Give you flexible underwriting with indi- 
vidual consideration on your cases. 


@ Give you up to $10,000 free group insur- 


ance, 


@ Give you an allowance for expenses as 
they relate to the life end of your business. 


If you are interested in becoming part of the continuing Postal Life success story—and in making 
the life segment of your business mean what it should to you—do this today: Write, in complete 
confidence, to Donald L. Smith, Director of Agencies, and tell him about yourself and your agency. 
It may well be the wisest business move you’ve made since you opened your own agency. 


POSTAL LIFE 


\Prswwance (Lomyoany 


511G FIFTH AVENUE, NEW YORK 17, N.Y. 


years. 


@ Give you a complete range of first-rate 
policy contracts... 
Postal’s general agents broke all sales rec- 
ords in 1958. 


Give you an association with a New York 
company 54 years strong in the life insur- 
ance industry .. . 
its general agents, who have quintupled: 
Postal’s insurance in force in the past 10 


Georce Ko.opny, President 


Report Shows Progress 
Of Compulsory InN. Y. 


The annual report of the New York 
Motor Vehicle Bureau, which is 
headed by William S. Hults, a former 
agent of Port Washington, L. I., carries 
compulsory through its first two years. 
The comparison of 1957 and 1958 
shows a remarkably large reduction 
in work load. For example, the bureau 
processed 833,898 insurance certifi- 
cates in 1958, compared with 5,319,679 
in 1957. 

The enormity of the bureau’s paper 
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work load is indicated in many of the 
figures contained in the report, In 
1958 there were 2,678,107 insurance 
certificates filed, compared with ¢. 
883,710 in 1957. , 

However, not all of the detail de. 
clined. There were 307,540 plaies yo}. 
untarily surrendered in 1958, com. 
pared with 157,696 in 1957; 1,273,769 
notices of termination received by the 
bureau, compared with 869,195, ang 
1,356,844 notices of termination 
searched against the insurance certifi. 
cate file, compared with 827,224 ip 
1957. 


More Rescissions 


There were also a good many more 
rescissions of revocations. Mr. Hults 
explained the increase in 1958 revoca. 
tions, compared with 1957, as due to 
the terrific turnover in insurance ang 
the fact that new coverage was not 
obtainable in many cases within the 
10 day cancellation period provided by 
law during most of the year. Begin- 
ning last November, the cancellation 
notice provision was extended to 2 
days except for non-payment of pre- 
mium. This, it is hoped, will enable 
the public to obtain replacement coy- 
erage without lapsing the coverage in 
the interim, which requires revocation 
under the law. Many of the uninsured 
accidents involved coverage lapses of 
less than seven days, Mr. Hults re- 
ported. 

Uninsured accidents involving New 
York resident operators and/or own- 
ers “have now been reduced to a mini- 
mum as compared to years prior to 
compulsory insurance” according to 
the report. There were 1,261 revoca- 
tions issued against New York opera- 
ators and/or owners during 1958, com- 
pared with 163 during 1957, and against 
75,260 in 1956 under the financial re- 
sponsibility law. 

During 1958 the bureau received 
646,205 reports of accidents and issued 
37,803 revocations against uninsured 
non-residents. Subsequently, 31,275 of 
these revocations against non-resi- 
dents were rescinded with the fur- 
nishing of evidence of insurance, leav- 
ing a net of 6,528 uninsured non- 
residents. 


American Raises Tilton 


American has advanced John E. 
Tilton to assistant manager at San 
Francisco. He joined the group there 
in 1938 and later became special agent 
in Oregon. In 1952, he was promoted 
to field supervisor and returned to San 
Francisco. For the past few years, he 
has been production supervisor there. 


Nichols, Garlick Partners 


In Ocean City, Md., Agency 

John T. Nichols has joined J. Wil- 
liam Garlick as a full partner in Ocean 
City (Md.) Real Estate & Insurance 
Agency. 

For 10 years after World War II, he 
managed the Maryland-Delaware- 
Washington area for the St. Paul 
group, from headquarters in Balti- 
more. In 1956, he returned to his orig- 
inal location with the St. Paul home 
office, with metropolitan Minneapolis 
as his jurisdiction. He started with the 
St. Paul companies 25 years ago and 
served in various capacities in Min- 
nesota and Wisconsin. 


Strickland Joins Fund 


Roger W. Strickland has _ joined 
Fireman’s Fund group at Des Moines 
as state agent for auto and casualty 
business. He has had experience 2 
underwriting and field work in Il 
nois, Wisconsin and Minnesota. 
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Brokers Support Bill 
Aimed To Encourage 


Foreign Investments 

WASHINGTON—The_ Boggs bill, 
HR. 5, which is also called the foreign 
investment incentive act, is being sup- 

rted by National Assn. of Insurance 
prokers. Approval of the bill has been 
expressed by NAIB to the ways and 
means committee, which has been 
polding hearings on the bill. Many 
prominent businesses and associations 
have approved the measure. 

The bill’s interest to the brokers was 
explained in his report to NAIB di- 
rectors at their recent meeting in New 
York by Barclay Shaw, secretary of 
the brokers’ organization. 

The bill would amend the internal 
revenue code of 1954 to provide non- 
recognition of gain to domestic corpo- 
rations in certain cases where the 
property of foreign subsidiaries is in- 
yoluntarily converted, as in loss from 
fire. The present tax law provides 
that where insured property is lost, 
the taxpayer has the right to elect to 
treat the proceeds from insurance on 
itas non-taxable income if the pro- 
ceeds are used to replace the lost 
property under specific circumstances. 


IRS Ruling On Insurance 


However, a ruling by Internal Rev- 
enue Service held the favorable tax 
provisions did not apply where a do- 
mestic corporation bought insurance 
indemnifying it to the extent that the 
value of its shares in a foreign sub- 
sdiary might be impaired as a result 
of the destruction of the subsidiary’s 
property. 

The Boggs bill would encourage 
American corporations with foreign 
subsidiaries to purchase coverage be- 
cause of the favorable tax treatment 
afforded. At present any proceeds 
fom such coverage would be taxable 
as ordinary income at the 52% corpo- 
rate rate. Consequently, its purchase 
is not economically feasible. This is 
particularly true where the subsidiary 
is allowed to purchase insurance on 
its property only from insurers au- 
thorized to do business in the foreign 
country. Such foreign insurers may 
charge rates higher than insurers not 
admitted there, or may pay in local 
currency subject to restrictions and 
instability of value. 


Argonaut Enters Fidelity, 
Surety Field; Sheehy 


To Head Department 

Argonaut has entered the fidelity 
and surety field with the establishment 
of a department at San Francisco. 
Henry G. Sheehy, former vice-presi- 
dent of Massachusetts Bonding and in 
the surety field for more than 30 
years, will develop the operation as 
company vice-president. 

Argonaut, one of the two largest 
private company writers of workmen’s 
compensation in California, with a 
large clientele among contractors, had 
been considering entering the bonding 
field but was “waiting for the right 
man.” 

Mr. Sheehy resigned from Massa- 
chusetts Bonding several months ago 
and established a surety general agen- 
ty. Argonaut now operates in 35 states. 


Pay Raise At St. Paul F.&M. 
ST. PAUL—The 2,700 employes of 
St. Paul F.&M. have been informed in 
aletter signed by President A. B. Jack- 
son that an across-the-board pay in- 
ease of 5% has been put into effect. 
cost to the company will be about 
$500,000 annually. 


XUM 


HieNATIONAL UNDERWRITER 


U. L. Upheld In Its 
Disapproval Of A 
Fire Alarm Device 


The federal district court for eastern 
Tennessee denied the motion of 
Roofire Alarm Co. vs Underwriters 
Laboratories for a summary judgment. 
The court did grant a motion for sum- 
mary judgment to Underwriters Lab- 
oratories. 

Roofire Alarm Co., licensee of a 
patented fire alarm device, submitted 
the device to the laboratories for test- 
ing. The device consists of two carbon 
dioxide filled capsules enclosed in 
metal tube with crimped ends. When 
heated, the capsules explode, warning 
people in the vicinity. 

The laboratories found the device 
did not meet its standards for single 
station fire alarms. One requirement 
which the device failed to meet was 
that “the warning sound continue for 
at least three minutes at full inten- 
sity.” 

Roofire Alarm Co. felt that this re- 
quirement was unreasonable. It asked 
the court to determine that it was and 
require Underwriters Laboratories to 
change its requirements. This the 
court declined to do. 

In its argument, Roofire alleged 
that the Laboratories’ charter obliga- 
tion and its reputation “have devel- 
oped an occupation and course of con- 
duct affected with the public interest.” 
Roofire asserted that U. L. had an 
obligation to be reasonable with and 
not discriminate against Roofire. 


Other Testers Available 


The court stated that Underwriters 
Laboratories is not the only testing 
laboratory available to Roofire. Ap- 
proval by U.L. is not available as of a 
right, and U.L. or any other such lab- 
oratory could arbitrarily refuse even 
to test any device without necessarily 
incurring liability. U.L. is a business 
league formed to perform services 
ordinarily conducted for profit. It is 
clearly not established for public wel- 
fare, the court said, but for private 
gain—not to pay dividends to stock- 
holders, but to benefit qualifying man- 
ufacturers and insurance companies 
(its “stockholders’”’) through reduced 
fire losses. 

By eliminating its approval of de- 
vices and by directly or impliedly in- 
dicating that unapproved devices may 
be less desirable to buyers, it has 
made its approval a desirable and fi- 
nancially rewarding goal. To require 
it to approve a device and to lower 
or change its standards would, to some 
degree, decrease the desirability of the 
goal. 

Further, the court stated, it is not 
the function of the courts to interfere 
with the internal workings of corpo- 
rations in exercising their discretions 
within legal limits. The establish- 
ment of the standards involved here 
is an internal operation that does not 
violate any known public policy. 

Standards set by U.L. did not ap- 
pear to the court, it said, to be so un- 
reasonable as to justify the entry of a 
declaratory judgment for Roofire. 


Allstate Cuts Cal. Rates 


Allstate has reduced its rates on 
BI, PD and collision coverage in 
California. The reduction averages 
6.7%. 


Walberg Named At Chicago 


John M. Walberg has been appointed 
assistant manager at Chicago of 
Bituminous Casualty, and not at Mil- 
waukee as was stated in the July 3 
issue. 


National Fire Promotes 


Pickles To Secretary 

John F. Pickles has been elected 
secretary of National Fire. He has been 
manager of Con- 
tinentalI-N a- 
tional group oper- 
ations in western 
Missouri, Kansas 
and Oklahoma. 

Mr. Pickles join- 
ed National Fire in 
1946 and for a 
short time was in 
field. In 1947 he 
went to Oklahoma 
as special agent, 
becoming state 
agent there, and in 
1957 he was transferred to Missouri as 
manager of the fire, marine and multipl 
peril division at Kansas City. He was 
advanced to manager of Continental- 
National group there last year. 


Frederick Named V-P 
Of Stewart, Smith (IIl.) 


Harold F. Frederick has joined Stew- 
art, Smith (Ill.) as vice-president in 
charge of the pro- 
duction depart- 
ment. For 13 years 
Mr. Frederick has 
been with Contin- 
ental Casualty, 
most recently as 
associate manager 
of the Chicago 
branch office. 

He will be as- 
sisted in the pro- 
duction depart- 
ment of Stewart, 
Smith (Ill.) by 
Charles Mule and Douglas J. Reid Jr. 

Mr. Mule joined Stewart, Smith at 
New York in 1948 and was reinsurance 
department manager for six years. In 
1957 he moved to Chicago as manager 
of the aviation department, the follow- 
ing year going into production. 

Mr. Reid joined Stewart, Smith (IIl.) 
in 1958 after having been with Fire- 
man’s Fund, Crum & Forster, and 
George F. Brown & Sons. 


Mutual Of Omaha Has 
$100 Million In Ist Half 


Mutual Benefit H.&A.’s premium in- 
come in the first six months of 1959 
exceeded $100 million, a gain of more 
than $10 million over the same period 
last year. The increase alone was more 
than total premium income for the 
year 1936. 


WC Hearing Set In Mo. 


The Missouri department has sched- 
uled a hearing on workmen’s compen- 
sation rates for July 22 at Jefferson 
City. The agenda includes a proposal 
for a general revision of the rates and a 
revision in the amount of payroll to be 
included for premium computation 
purposes from $100 per week to $300. 
Sellery Joins Agency 

William C. Sellery, who for 19 years 
has been with Western Adjustment, 
has joined the Hadley-Mahoney Co. 
agency of Indianapolis as special re- 
presentative and solicitor. Mr. Sellery 
has been a staff adjuster and branch 
manager for Western. 





J. F. Pickles 





7. F 


Frederick 


Kemper Insurance Women’s Club 
has elected Louise Jaros president; 
Emily Mucha vice-president, Mrs. Paul 
H. Burston secretary, and Mrs. Wil- 
liam Post treasurer. 
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Travelers To Build 
Tallest Oftice 
Building In L. A. 


Travelers will start construction this 
fall of a 22-story office building in the 
heart of the Mid-Wilshire district of 
Los Angeles. Cost is estimated at $15 
million. 

J. Doyle De Witt, president of Trav- 
elers, told a press conference at Los 
Angeles that about 70,000 square feet 
of space of the 452,000 square feet of 
space available in the new building will 
be used as quarters for the Los Angeles 
branch of the group. The remainder 
will be leased through Coldwell, 
Banker & Co. of Los Angeles. 

Approximately 300 feet high, it will 
be the tallest office building in the Los 
Angeles area and represents the largest 
building project ever undertaken by 
Travelers outside of the home offices 
in Hartford. Completion date has been 
set for May, 1961. 

The entire project is being planned 
and designed by Welton Beckett & As- 
sociates, architects and _ engineers. 
George A. Fuller Co. is the general 
contractor. 


Entered State In 1878 


Travelers entered California in 1878 
but the first branch in Los Angeles was 
not opened until 1906. Since that time 
five additional offices have been carved 
out of the territory originally served 
by Los Angeles. Other branches in 
California are at Oakland, Fresno, Long 


Beach, San Francisco, San Dieg», 
Sacramento, Van Nuys and Beverly 
Hills. 


Agency offices in the state are lo- 
cated at Bakersfield, Riverside, San 
Jose, Stockton, Pasadena, with a new 
one due to open soon at Santa Ana. 

In 1958 Travelers paid $2,369,522 in 
salaries in Los Angeles, compared with 
$984,785 in 1948. Salaries paid in the 
state totaled $5,410,466 in 1958. Insur- 
ance benefits paid in the state totaled 
$61,410,446. Total life insurance in force 
in the state at year end was more than 
$1.9 billion. Travelers has $222 million 
invested in California, of which nearly 
131 million is in mortgage loans. 


NAIA Has New Unit For 
Research, Development 


National Assn. of Insurance Agents 
has established a new research and 
development department which will 
conduct all research, technical, agency 
management and educational func- 
tions. Lawrence F. Smith, formerly di- 
rector of education and of research, 
heads the new unit. It will coordinate 
all NAIA major technical committees 
—property, casualty, metropolitan and 
large lines, rural and small lines, and 
fidelity and surety. 

In addition to developing agency 
cost surveys and policy writing stud- 
ies, the new department will work 
more closely with other key NAIA di- 
visions, particularly promotion, adver- 
tising and American Agency Bulletin, 
in developing statistical data for ma- 
jor projects. 


Wis. Senate Passes Bill 


To Regulate Blue Cross 


The Wisconsin senate by a vote of 
70 to 8 passed the bill to require Blue 
Cross and Blue Shield plans in Wis- 
consin to file annual reports with the 
insurance commissioner and to submit 
contracts and premium rates to him 
for review, although not necessarily 
for approval. The bill goes to the house. 
It has the backing of the governor. 
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Fi2eNATIONAL UNDERWRITER 


Actuaries Eye Problems At Spring Meet 


(CONTINUED FROM PAGE 8) 


accurate method of schedule rating of 
fire insurance would require a 
stupendous amount of work and could 
only be carried out gradually over a 
long period of time. However, he out- 
lined such a plan. This would consist 
of the following steps: 

—Substitute a single national rat- 
ing bureau for individual state bu- 
reaus. 

—Standardize rate-making sched- 
ules (territorial rate adjustment fac- 
tors will be necessary). 

—Simplify the schedule by omitting 
minor debits and credits. 

—Revise the fire statistical plan so 
that the classifications coincide with 
the varying rating schedules and the 
major subdivisions of occupancy with- 
in those schedules. 

—Subdivide the 


statistical data 


within classifications according to 
three broad groups—non-hazardous, 
medium hazard and severe hazard, 


which would provide an over-all check 
on the spread of the rating plan. 

—Use national data to maintain rate 
levels and hazard differentials where 
practical, subject to territorial credits 
and debits. 


Errors Reduce Fire Rates 


He noted two technical errors in 
the development of loss ratio data 
which have contributed to the in- 
adequacy of fire rates. Both errors 
have resulted in an overstatement of 
earned premiums, with the conse- 
quential understatement of loss ratios 
and hence a reduction of fire rates 
below the correct level. 

The first error was the recording 
of installment premiums on a yearly 


basis which was forced on most 
companies by an insurance depart- 
ment regulation, At the time install- 
ment business was first introduced, 
the most common plan had premiums 
of $100, $78, and $78, corresponding 
to a three-year pre-paid premium of 
$250. A replacement of a three year 
pre-paid policy by a three-year in- 
stallment policy increased the earned 
premium for the first policy year from 
$83.33 to $100 without any change in 
exposure, which gave an apparent in- 
crease of 20% in earned premiums 
for an appreciable body of business. 

The second error arose in the meth- 
od of adjusting earned premiums 
for rate revisions. The meth- 
od generally employed assumes in ef- 
fect that the premiums earned in any 
year are all at the rates in force in 
that year. Thus in studying the loss 
experience for the years 1953-57, if a 
rate revision had been made January 
1, 1956, all the earned premiums for 
1956-57 would be assumed to be at 
current rates. However, a large per- 
centage of these earnings arose for the 
business written prior to January 1, 
1956, at different rates. When there is 
a history of prior rate-reductions, this 
may seriously overstate earned pre- 
miums. 

Mr. Longley-Cook was critical of 
the use of the ratio of expenses to 
earned premiums for commissions and 
taxes, If this method were applied to 
the 1956 expenses of homeowners 
business, an expense ratio of 98 is de- 
veloped, of which 64.5 represents com- 
mission and taxes. With the continued 
increase in homeowners and com- 
mercial multiple lines, pure fire 
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premiums are likely to decline, he 
said. If this occurs, the method will 
lead to the promulgation of inadequate 
fire rates. 

Mr. Longley-Cook also believes that 
another principle is open to criticism, 
the use of stock and mutual loss ex- 
perience combined. This procedure is 
valid, he said, only if any difference 
between the experience of the two 
groups is due to chance variation, If 
there are a number of local mutuals 
which concentrate on certain classes 
of preferred risks, the result of this 
combining of stock and mutual ex- 
perience will reduce the provision for 
profit and catastrophes very appre- 
ciably. 

He observed that there is one rate 
differential, the difference in rate be- 
tween contents and building insurance 
for identical dwellings, for which ample 
statistical data are available. Separate 
statistics by state are available for 
buildings and contents on coverage on 
dwellings subdivided into brick pro- 
tected, frame protected, brick unpro- 
tected and frame unprotected. He sug- 
gested that in many states building and 
contents rates for unprotected dwel- 
lings are identical. He also observed 
that lack of insurance to value, which is 
more prevalent in contents, influences 
the loss experience. 


Dwelling Rate System Outlined 


He outlined a system of dwelling 
rate classification which is both sim- 
ple to apply and which provides a 
sufficiently small number of break- 
downs to enable the experience of 
each classification to be coded and 
analyzed separately. This would have 
four classes of protection—(1) risks 
located within the boundaries of well- 
protected towns, which can be suitably 
defined or listed; (2) risks located 
within 600 feet of a fire hydrant and 
three miles from a fire department, 
not included in (1); (3) Risks located 
within 600 feet of a hydrant or three 
miles of a fire department, not in- 
cluded in the two classes above, and 
(4) other risks. Construction would 
be broken down into two classes only, 
brick and frame, and there would be 
no debits and credits, 

This plan, or variations of it, he 
said, has been tried successfully in a 
number of states. With such a plan, 
each rate can have its own individual 
justification and much of the judg- 
ment is taken out of the dwelling 
rating schedule. The plan is equally 
applicable to homeowners business. 


Nuclear Exclusion Treated 


The longest section of Mr. Butler’s 
paper dealt with the nuclear exclusion 
endorsements for regular automobile 
and general liability policies. The 
language of these endorsements is in- 
cluded in full, together with a detailed 
discussion of the provisions. The last 
two sections of the paper treat the 
rating of the nuclear energy hazard. 
One deals with the underlying rate 
method, the other with a long term 
industry credit rating plan, 

Mr. Harwayne’s paper showed his 
development of a consistent way of 
combining financial insurance data 
with insurance rate making data and 
motor vehicle accident reports. The 
result, he indicated, opened up the 
possibility of a more effective utiliza- 
tion of financial data for rate making 
purposes. Total policy year claims are 
produced by the actual incidence of 
claims, which is proportional to the 
rate at which the premiums are 
earned during the policy period, and 
modified by seasonal variations in 
driving exposure. resulting from 
weather, holidays and vacations at 
different times of the year. 
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Outlines Three-Point 
Program For Agent 











Starting In Business Clayt 
A three-point plan for men launchipg assista 
careers was described to graduate divisior 
of the 177th Aetna ——— He s! 
Casualty sales “ querqué 
course by Henry change 
M. Reed, president in Stev 
of Weber & Reed, he was 
Aetna Casualty | Mutual 
agency at Bloom- legislati 
field, N. J. A 1949 F | to autor 
graduate of the | | Nationa 
course, Mr. Reed ’ a 
Conti 


spoke in Hartford 
at the graduation 
dinner which con- 
cluded the session. Hoary Maem 
Organization, professional knowledg: 
and confidence in his product and th Conti 
company he _ represents. form th 
foundation of success for the new jp. 
dependent agent, Mr. Reed said. “Fipy} and Wil 
get organized, know where you ap 
going and what you are going to say in 1954 
when you get there. Decide what area} manage! 
you will concentrate in, then budge} 
your time so you can cover thes Globe a! 
thoroughly.” e! 
The well-trained, full-time agen ager at 
has nothing to fear from today | i 
stepped-up competition, Mr. Reed be. 
lieves. He pointed out that new fact. Hartfo 
finding, programing and direct mail 
techniques are invaluable tools fy Name: 
men trained in their use. In his expe] Hartfc 
rience, new package policies have} ment of 
great appeal to policyholders who}sveral : 
have been buying insurance under “af pin mov 


la carte” programing methods. shia, wi 
Knowledge Breeds Confidence agent. J 
ferred t 


Expert knowledge breeds _ confi-fst Atlar 
dence and enthusiasm for company} eceede 
and product, and this is passed on to} stewart. 
the client. Representatives of major} The § 
well-known companies enjoy the same}Richard 
advantages as owners of restaurantfits Roch 
which have been recommended byfrespectiv 
Duncan Hines, he said. 

The class was led by A. C. Schweth-fand Fre 
elm of Comfort, Tex. Other blue rib- 
bons for high scholastic standing went 
to Harrison P. Sargent of Seattle, | 
James C. Krebs of St. Matthews, Ky,] Russel 
Thomas J. Blane of South No ance Fer 
Conn.; Herbert L. James of Largo, 
and Howard D. Flynn of Cleveland. 

Gold ribbons for demonstrating out 
standing insurance sales_ techniq 
were awarded to Messrs. Schweth 

















Sargent and Blanc, and to Ch Ins 

Mitchell of Birmingham; Thomas 0) F ural 
Sorrels, Orange, Tex.; George R. ae ] 
Young of Hazardville, Conn.; and J a 


B. Linden of San Diego. 


Lombard Brokerage Ch 


Lumley, Dennant & Co., gen 
agency representing U. S. and Bri 
insurers, New York, has disposed 0 
its interest in Lombard Brokerag 
Corp., also of New York. With thi 
change, Richard Burkhardt and Har 
Armstrong, who have been with Lon, 
bard, were elected president and vice} 
president, respectively, of Lombard. 

Roger Haines, president of Rooseve! C 
& Haines, Los Angeles, and Philip | bs 
Brennan of Washington, D. C., hat 
been elected directors of Lombatj 
along with Mr. Burkhardt and 
Armstrong. 


Jackson, Tenn., Puddle Elects 
At its annual meeting, the Jacks 
(Tenn.) puddle of Blue Goose ele te 
R. C. Taylor of Tennessee Inspect 
Bureau, big toad; W. A. Mills, 
eral Adjustment Bureau, polliwog:4 
B. Hinton, GAB, croaker, and R.} 
Heaster, Hartford Fire, bouncer. © 
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Smith Is Advanced 


By National Bureau 


Clayton G. Smith has been named 
assistant manager of the automobile 
division of National Bureau. 

He started his career in the Albu- 
querque claims office of Farmers Ex- 
change in 1952, and then practiced law 
jp Stevens Point, Wis. Subsequently, 
ne was a Staff attorney with American 
Mutual Insurance Alliance, handling 
legislative and other matters relating 
to automobile insurance before joining 
National Bureau earlier this year. 





Continental Casualty 
Appoints A&S Managers 
At New York, St. Louis 


Continental Casualty has appointed 
Charles F. McCafferty A&S manager 
of the New York Metropolitan office 
and William F. O’Meara at St. Louis. 
Mr. McCafferty joined Continental 
in 1954 and has been eastern regional 
manager of A&S administration since 
1957. Previously he was with Royal- 
Globe and General Accident. 

Mr. O’Meara has been A&S man- 
ager at Kansas City since 1956. He 
went with the company in 1954. 


Hartford Steam Boiler 


Names Several In Field 


Hartford Steam Boiler, in a realign- 
ment of its field staff, has transferred 
gveral special agents. David G. Cha- 
a}pin moves from Syracuse to Philadel- 
ghia, where he is supervising special 
gent. J. D. Felder has been trans- 
frred to New York. He is replaced 
at Atlanta by C. H. Marsh, who is 


ompany}sueceeded at Birmingham by Robert 
d on to} Stewart. 


major, 


The Syracuse office has assigned 


1e samefRichard Fish and Lowell Chapman to 
auran}its Rochester and Buffalo territories, 
ded byfrspectively. Robert Regan has been 


named special agent at San Antonio 


chweth-fand Frederick Johnson at Hartford. 


lue rib- 
ng went 
Seattle, 









Edgett Leaves N. Y. Post 


ws, Ky: Russell Edgett, secretary of Insur- 
Torwalk ance Federation of New York since 
go, Fla, 194, has resigned. Prior to joining the 


Charl 


federation, he was with Thomas J. 
Hogan agency, New York City, for 
more than 20 years, the last six as 
preside’ t. 








ymas 0. Insurance Women of Memphis have 


dected Hilda Amith president, Jean 


nd Joupte and Rhetta Priddy vice-presidents, 


han 
gen 


1 Britis) 





Hizabeth Bretherick recording secre- 
lay, Martha Stone correspondence 
secretary, and Josie Dean parliamen- 
arian. 





posed 0 ‘ 


rokerag 
Jith thi 
1d. Harry 
ith Lom 
nd vice 


bard. 
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Koch, Bland Raised 
By American Casualty 


American Casualty has advanced 
Robert R. Koch from manager of the 
A&H department at Philadelphia to 
superintendent of the association group 
division of the home office A&H de- 
partment. John C. Bland, formerly 
A&H production manager at East 
Orange, N. J., succeeds Mr. Koch at 
Philadelphia. 

Mr. Koch joined the company in 
1950 as claims manager at Orlando and 
was later production manager there. 
In 1952, he became branch manager 
at Charleston, W. Va., and in 1956 
A&H manager at Philadelphia. Mr. 
Bland joined the company last April at 
East Orange. 


Insurance Society Of N.Y. 


Elects Robinson Chairman 


Insurance Society of New York has 
elected Alan O. Robinson, president 
of Yorkshire, chairman. Harold Jack- 
son, president of William H. McGee & 
Co., was elected senior vice-chairman; 
and Clarence J. Myers, chairman and 
president of New York Life, vice- 
chairman. 

Arthur C. Goerlich was reelected 
president of the Society, and Paul R. 
Willemsen, president of Sterling Of- 
fices, secretary. Joseph J. Magrath, 
secretary of Federal, was named treas- 
urer. 

New directors are Robert Z. Alex- 
ander, president of American; Charles 
J. Haugh, vice-president of Travelers 
and Mr. Willemsen. 


Form New Club In N.Y. 


Tappan Zee Fieldmen’s Assn. has 
been organized to serve the suburban 
New York areas of Putnam, Rockland 
and Westchester counties. More than 
60 members met at Elmsford and elect- 
ed James T. Wright of the Sun groups 
president; W. E. Chandler, New Hamp- 
shire, vice-president; Robert von der 
Leith, America Fore Loyalty, secre- 
tary, and W. H. Springer, Aetna Fire, 
treasurer. A new club recently was 
formed on Long Island, and the two 
clubs replace the former Suburban 
New York Field Club which covered 
both areas. 


Anderson To Ohio Field 


Richard W. Anderson has been ap- 
pointed by Aetna Fire as Ohio special 
agent with headquarters at Lakewood. 
In the summers while attending the 
University of Missouri he worked for 
Illinois Inspection Bureau, and was 
with the bureau for five years before 
joining Aetna Fire. 





Booth, Potter, Seal & Co. 


Public Ledger Building 


Philadelphia 6, Pa. 
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GET AN IN WITH MORE PROSPECTS 
SELL PACIFIC NATIONAL’S NEW 
ACCIDENT & SICKNESS POLICIES 


Our 6 modern A & S plans are designed to help you 
open more doors to that ever-growing prime prospect group of 
young people just entering business, getting married, and raising 
families. It’s easy to sell them this personalized protection. And 
A & S sales can establish a solid foothold for additional business 
in other lines. For complete information about our new A & S 
policies, benefits and rates, please contact your PN sales represen- 
tative. For further information write A. J. Maguire, P.O. Box 
3664, San Francisco. 





PACIFIC NATIONAL 
FIRE INSURANCE COMPANY 


A Member of the Transamerica Group 


San Francisco, California « Philadelphia, Pennsylvania 
Skokie, Illinois « Dallas,Texas « Atlanta, Georgia 








are you taking advantage of 
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K Personal Assistance — This year, to help you build premium 
income, each Mill Owners fieldman is making it an important 
part of his job to offer you his personal assistance. All you have 
to do is request his professional assistance, and he will call with 
you to help close sales with prospective policyholders. 

In addition, he will show you how to profit from the use of the 
many Mill Owners sales tools, including: Vis-U-Lizer .. . 
Personal Lines Kit . . . New Direct Mail Campaign .. . 
Streamlined Accounting System. 


Write the Home Office today . . . you'll get prompt attention. 
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Home Office, 2015 Grand Avenue, / 
Des Moines, lowa 


THE DOORWAY TO PROTECTION 





30 


Fi2eNATIONAL UNDERWRITER 


Editorial Comment 


Homeowners, Auto Combination Coming? 


One of the things that may come out 
of the current push of companies to 
reduce costs and grade up their busi- 
ness is a combination in one policy of 
homeowners and automobile. This has 
been done before but by only one or 
two companies in a limited way and in 
a small area. But with two major 
insurers, energetically competitive, 
aimed in that direction, the combina- 
tion could develop with a rush. 

The policy containing both cover- 
ages probably would be produced by 
electronic machine; the contract would 
be continuous; billing would be direct 
and on a budget payment plan—bi- 
yearly or monthly. 

This would put into one package, 
one billing, one budget plan all the 
property and liability coverages most 
personal insured need. 

The all lines insurer group could put 
in the single payment plan life and 
A&S coverages written for the same 
personal insured. Perhaps eventually 
these might be combined into one 
policy, as they already can be com- 


It Is Deed, Not Name, 


The life edition of THE NATIONAL 
UNDERWRITER last week, in an editor- 
ial written by its executive editor, 
Robert B. Mitchell, called attention to 
the possibility that the new Insurance 
Information Institute may cause 
confusion because of the similarity of 
the name to Institute of Life Insur- 
ance. Holgar Johnson, president of 
the latter, is concerned that use of the 
generic term “insurance” in LI.I will 
give editors and others the impression 
that I.I.I. will be a source of informa- 
tion on every type of insurance, 
including life. 

We can sympathize with Mr. John- 
son’s concern. The institute which he 
heads was in the field with its name 
first. For 20 years it has worked hard 
and successfully to create a favorable 
public attitude toward life insurance 
among editors, educators, and other 
moulders of public opinion. Also, the 
similarity of names and lack of quali- 
fication of “insurance” in I.I.I undoubt- 
edly will lead to calls being directed 
to I.I.I. for life insurance information. 

It is also true that I.I.I. does not 
represent every property and _ liabil- 
ity line or all fire-casualty compa- 
nies but only stock agency companies. 
On the other hand, the institute rep- 
resents well over 95% of the life busi- 
ness in force in the U.S. and both 
stock and mutual companies. It can 
and does speak for a business about 
as fully as it is possible to do. 

But conceding these facts, it is hard 
to see how the organization behind 
I.I.I. andtheir companies could de- 
vise a title precisely descriptive of the 
areas of insurance they are going to 
cover without getting a title so 
_ long it would be unusable. They might 

have settled on a shorter title, Insur- 
ance Information. But that would have 
been even more unfortunate from the 
viewpoint of the institute. 

Though the task of Institute of Life 
Insurance is somewhat different be- 


bined in one agency, one company, and 
one billing operation. If this were to 
occur, insured might end up with two 
policies for all his personal insurance. 

In this connection, at least one all 
lines group is moving to place all of 
its A&S with the life company, leaving 
all the property and liability coverages 
in another. The trend of the A&S 
business to life companies, both gen- 
erally and within all lines groups, has 
been pronounced in recent years. It is 
expected to continue. This could be 
another stimulant to  fire-casualty 
companies to acquire or develop a life 
affiliate. 

It will be interesting to see what 
effect any substantial combination of 
homeowners with automobile will have 
on company underwriting and under- 
writers. Some insurers and agencies 
have tried to establish personal lines 
divisions for underwriting and handl- 
ing with mixed success. They may 
have been learning what other com- 
panies and agencies before long will 
need to start learning.—K.O.F. 


That Counts 


cause it is dealing with a subject less 
varied and less confusing than the fire 
and casualty business, the institute 
has done an outstanding job. It is often 
cited as a model for the fire-casualty 
business to emulate. 

Perhaps from its success it can afford 
to be generous to a cousin just start- 
ing out on a long and arduous course. 
Also, to some extent the membership 
of I.I.I. and Institute of Life Insur- 
ance is overlapping and will become 





Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, July 14, 1959 















Bid Asked 
$ $ 
SR IO canaictnitsestevssccionintinie 170 176 
NN a 6534 67% 
Aetna Life 235 245 
PR ID secccstctsicsciccncnsscrsces 25% 2634 
American Equitable . 39 41% 
American Motorists . 18% 20 
American Surety ............... 24% 26 
NIP © Ri laieiclaticsechcnssisneininsiesikccanincs 33 35 
Continental Casualty saieeiiisol 127 132 
Crum & Forster . 63% 67 
bere gee 61%4 64 
Fireman’s Fund 5734 61% 











General Reins. ..... — 8954 
Glens Falls ...... 3334 35% 
Great American Fire 40% 42 
Hartford Fire .................... 182 190 
Hanover Fire .. 37% 39% 
ce ee Fee 51% 54 
Ins. Co. of No. America ............ 132 137% 
Jersey Ins. 31% 3434 
Maryland Casualty ...................... 37% 39% 
FS ere 33% 3534 
IL "TED. cscsnsctisctusesninenssisbtbaisis 121 12912 
RNIN MUMNIER soccccccecesoneciensovscenbocs 40% 420 
New Amsterdam Cas. ............... 4812 51 
ee 431% 46% 
PINE CURIONI cscs sscksscasscesevnecoocaneceees 372 40 
ES EY ae ene 3034 34 
RINE, MMIII, ccacceccocsnssonosenstoiencoese 73% 76 
EE ae ee 2034 22% 
te Se ea, Aes 20% 23 
DD ic elinintinnesvinciinnedvem bes 48% 50% 
St. Paul F.&M._ 56% 58% 
Springfield F.8&:M. o........ccccccecee 29% 31% 
Standard Accident ................06 57 59% 
aoe lisabenshaninians 9012 94 
SF A oe: Spree evo sees 82% 8512 
Se Bs RNS BT 28% 31 


more so as the fire-casualty compa- 
nies continue to move into all lines of 
marketing. 

But, beyond all this, the confusion 
that results from the similarity in 
names seems a small price to pay for 
having one source instead of six or 
seven where information about fire- 
casualty is available, at least in part. 
The confusion that will arise over the 
existence of two sources of informa- 
tion is an iota compared to the con- 
fusion that arises from public ignor- 
ance about insurance—all insurance. 

Undoubtedly the institute has been 
asked over the years to tell inquirers 
where to go for information about fire- 
casualty. It will be easier for it to 
relay these inquiries to one facility, 
I.I.I., than to six or seven, which has 
been required heretofore. Conversely, 
I.I.I. can readily pass along questions 
about life insurance to the institute. 

The important thing is that editors, 
educators and others make inquiries— 
and that both these giant and vital 
businesses effectively and continuously 
tell the public what goes into life, fire, 
automobile and other insurance and 
what comes out for the benefit of in- 
sured. After all, the person who is in- 
terested in stories about life insurance 
benefits is also interested in informa- 
tion about automobile rates. He is the 
same person.—K.O.F. 





Personals 


Lillian Irene Smith, younger daugh- 
ter of President J. Milburn Smith 
of Continental Casualty and Mrs. 
Irene H. Smith, was recently married 
to Theodore A. Julian at St. Marga- 
ret’s Episcopal Church, Chicago, with 





reception at South Shore Country 
Club. They are on a wedding trip to 
Bermuda. Mr. and Mrs. Julian are 1959 
graduates of DePauw University. Mr. 
Julian is entering University of Mich- 
igan law school and Mrs. Julian will 
study for a master’s degree in English. 


L. A. Dennis, chairman of Shelby 
Mutual, was feted by his associates on 
his 80th birthday recently. During his 
47 years with the company, beginning 
when it was a plate glass specialty 
writer, Mr. Dennis guided it into gen- 
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ral casualty lines and then into 

L wultiple lines and is still at the office 

most days. His son. G. S. Dennis, is 

wm! now president and his son-in-law, 

M. Dunathan, is executive vice- 
president. 





ional Wendell E. Lapham, superintendent 
er ofi¢ underwriting of National Casualty 
ranee end lieutenant colonel in the army 

reserve, Was recently graduated from 

ne U. S. Army Command and General 

kiaff College, Fort Leavenworth, Kan. 
é ie successfully completed some 600 
“8% Fours of instruction while pursuing 
ihe five-year course. 


sg, R. Yohe, local agent at Mt. Erie, 
f iy, recently was honored by 500 
kjients and friends on his 91st birthday 


n \ 

cel iversary. He also received a plaque 
ge. m Wayne S. Sinclair, state agent 
e bf Aetna Fire, to mark 61 years of 
om ntinuous representation of the com- 


er. fany by Mr. Yohe. The agency serves 
},town of 150 in the center of a pros- 
i}perous farming area. 


John H. Byers, inland marine special 
ent in Michigan of Great American, 
isrecuperating from surgery at Harper 
ospital, Detroit. After a stay in the 
sspital he will convalesce at his 
me, 357 Rivard Boulevard, Grosse 
Pointe. 


t. 
at eaths 
nt. 


|} ALBERT E. THYSELIUS, vice- 
r. fesident of Hooper-Holmes bureau, 
ied at his home in Madison, N. J. Mr. 
hyselius, grandson of Carl J. Thysel- 
g., Tel, 4s, former prime minister of Sweden, 
eastem fyined Hooper-Holmes in 1922, and 
wo years later became manager at 
t., Rm fewark. In 1924 he was transferred 
oe » the executive office, became assis- 
anager, fant Vice-president and in 1951 vice- 
. Biva, president. 


Ch 

amb | LEONARD R. BISSELL, 73, chair- 
mn of the Armstrong-Roth-Cady Co. 

rth st, gency of Buffalo and with the firm 





io. 








is, Sales ince 1920, died in Buffalo General 
ssociak' Hospital after a long illness. He was a 


president of Casualty & Surety 
lub of Buffalo and was active in the 
vic and business affairs of the city. 


6th St, 
6. Paul 


n Bi | HOWARD S. FISHER SR., 87, re- 
ied New York broker who had been 

nwealth #2 the business in that city more than 

rt Ebel: i) years, died at his home in Green- 
ich, Conn. 

nce Ex 


. David |} JOHN A. WEINCHER, 70, Travelers 
nent at Chicago for 40 years, died 


: = there in Swedish Convenent Hospital. 
\. JAMES R. BRUCE, 48, local agent 
1. Rural Ht Brunswick, Ga., died there. He was 


Gessiné. i) the real estate business also, and 
, d been a practicing attorney for 


cow ay yeas, 
ser: | PETER H. MADSEN, manager of 
. eral Adjustment Bureau of Platts- 


rk Man Pugh, N. Y., died there. He joined 

‘AB if 1947 at Malone, N.Y., and had 
road St, "2 Manager at Plattsburgh since that 
s. Rober! Bilice was opened a year ago. 


ag., Te MRS. THOMAS J. BYRNE, widow 
th, Resi Pi the founder of the Byrne, Byrne & 
agency of Chicago, died in LaJolla, 
srket Sf Oly 12 days after her husband’s 
icMullen. P*ath. She had been in poor health for 
ime time and was unable to attend 
.Byrne’s funeral. Mr. Byrne’s death 
’& reported in the issue of June 26. 


oper if JAMES H. RIGGS, 68, state agent 
om Sedf Aéticultural in Oklahoma, with 
urth S.Gquarters in Oklahoma City, died 
tte. He was taken ill while swim- 
NM with friends and was revived 






———e| 








when taken from the water, but died a 
short time later. Mr. Riggs was a field 
man with Gross R. Scruggs & Co., 
general agency of Agricultural until 
its dissolution in 1955, when he went 
with Agricultural. 


HAROLD F. ROUTT, 58, local agent 
at Lansing, Mich., until his retirement 
two years ago, died there. 


GEORGE M. LEE, who had been 
with General Adjustment Bureau 30 
years, since 1931 at Chattanooga, died 
there. 


J. E. GUINTA, 57, for more than 30 
years a member of the New York 
agency of Rosenblatt & Co., died at 
his home in Port Chester, N. Y. 





Bill To Tax Insurers 
Alike Is Referred To 


Committee, Treasury 

WASHINGTON—The two identical 
bills in the House, by Boggs and Bak- 
er, which would tax all fire and 
casualty companies alike and on the 
same base and at the same rate as cor- 
porations in other fields, have been 
referred to the ways and means com- 
mittee for study and to the Treasury 
Department for a report. 

H. R. 7671 and H. R. 7672 would 
repeal the existing sections of the 
internal revenue code under which 
mutual and reciprocal insurers pres- 
ently are taxed and would include 
them in the sections under which stock 
companies presently are taxed. 

The bill would tax all fire and 
casualty insurers at regular corporate 
rates, now 52%, on both underwriting 
and investment income. A notch pro- 
vision would provide special treatment 
for small companies on net income up 
to $12,000. This is comparable to the 
present tax treatment of approximate- 
ly 2,000 small mutual and reciprocal 
insurers which are either completely 
or partially tax exempt. 


Florida Code Requires 
Public Rating Hearings 


One provision of the new Florida 
code is to make mandatory the hold- 


ing of public hearings on all applica- 


tions for rate increases by casualty 
companies. The commissioner has 
been doing this for some time but the 
new code, part of which went into 
effect July 1 and part Oct. 1, makes 
hearings mandatory. 

The new code gives the commission- 
er the same control over quality of 
fire and casualty company investments 
that previously he had over invest- 
ments of life companies. The code 
gives the commissioner new authority 
to investigate any company which he 
may consider to be in unsound condi- 
tion and to appoint a receiver if he 
considers it necessary. 

The code also newly provides that 
anyone seeking to acquire control of 
a stock insurer must secure the com- 
missioner’s approval in advance. 


Central Mich. ASH Agents 


Elect Langer President 

Central Michigan (Lansing) A&H 
Underwriters Assn. has elected Her- 
man F. Langer, New York Life, presi- 
dent. Other officers are Robert Tib- 
betts, local agent, vice-president, and 
Loy Whitehead, local agent, secretary- 
treasurer. 


Roanoke Assn. of Independent Stock 
Insurance Agents has elected John M. 
Chaney president, Robert D. Saul vice- 
president, and William E. Hale, sec- 
retary-treasurer. 





SUBJECT TO PERIL 


Ocean marine ... oldest of all branches of insurance, is 
international in scope and calls for the utmost of good 
faith by all parties involved in sea-going cargo protection. 
Here at the extensive facilities of Geo. F. Brown & Sons, 
Inc., you'll find the capable ways and means to handle 
all marine coverages, regardless of size. 


Yes, there’s no substitute for experience in depth when 
it comes to ocean marine. Why not find out for yourself 
why so many of the best producers prefer — 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd. + Chicago 4 » WAbash.2-4280 
116 John Street + New York38 + WOrth 4-0745 
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REINSURANCE BROKERS 
Exclusively 


More thar a quarter century of constant 
progress and growth through unexcelled 
service to insurance companies. 


* FIRE * AVIATION 
* CASUALTY * LIFE 
* BONDS * MARINE 
* WINDSTORM * HAIL 


* ACCIDENT AND HEALTH 


A. E. STRUDWICK CoO. 


810 Baker Building 
Minneapolis 2, Minnesota 
FEderal 9-5847 


208 South LaSalle Street 
Cuicago 4, Illinois 
CEntral 6-9141 


Large Enough to Serve You Well... 
Small Enough to Want to 
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FITHS, TATE LTD. 


Specializing in 
¢ ALL RISK PACKAGE POLICIES 
¢ UMBRELLA LIABILITY 


¢ DEDUCTIBLE FIRE 


Nationwide service to agents and brokers 
Representing Lloyds London 


GRIFFITHS, TATE LTD. 
175 W. Jackson Blvd., Chicago 4, Ill., WAbash 2-7577 


Howard A. Goetz, President 








Posters like this . . . folders and other selling aids! 
If you would like a promotional program that has 
continuing appeal—write today! We'll send you the complete 
package for an entire year’s diversified, intensified, 
insurance selling job (and our Fieldmen will always be at 
hand to help you on-the-spot!) The Camden 

Fire Insurance Association, Camden 1, New Jersey. 




















Buyers Can Raise Status By Loss Control 


Insurance buyers are taking a closer 
look at their status within their organ- 
izations and are seeking better coor- 
dination between coverage buying and 
plant protection and safety~ activities, 
William K. Ousley, vice-president of 
Boston Manufacturers Mutual told the 
spring insurance conference of Ameri- 
can Management Assn. at New York. 

Many disastrous losses could be cor- 
rected by more intelligent use of exist- 
ing talent in organizations, he asserted. 
The problem is not basically the in- 
surer’s. When industry has a million 
dollar fire or a serious accident, in- 
surers can pay the dollars, knowing 
that they’ll get the money back later 
in higher rates for industry generally. 
“But what about loss of customers, 
suppliers, skilled employes, loss of 
employe income, and the intangible 
harmful effects on an _ organization 
when a catastrophic loss occurs? And 
what about possible loss of the insur- 
ance market itself?” 


Notes Preoccupation 


Mr. Ousley said that loss prevention 
people have been too preoccupied with 
mechanical considerations. He ques- 
tioned the value of complete mechani- 
cal protection if a poorly trained or 
uninterested employe can circumvent 
the protection, as usually happens in 
90% of catastrophes. He did not ad- 
vocate abandonment of _ protective 
equipment and devices that have been 
so effective for years. But insurers are 
going to concern themselves more 
with people in the plants, starting 
with the chief executive officer. In 
the many cases where a president has 
not taken an interest in conservation, 
insurers must take some of the blame. 

This problem was recently discussed 
in two seminars in New York partici- 
pated in by 35 to 40 chief officers of 
the nation’s largest industrial organi- 
zations, Mr. Ousley said. The chief 
criticism coming out of these seminars 
was that insurers were not giving 
industry enough help in keeping the 
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need for conservation constantly beJjevel is 
fore operating people. This is no smaj!py the 
problem, because a catastrophic log| will b¢ 
is relatively infrequent. Ways must }ej with in 
found to dramatize the consequences) pensate 
in order to keep people alert. But the ordinat 
most encouraging aspect of these sem} He th 
inars was that presidents of larglis to it 
organizations should take time to cop.Jand sec 
sider these problems. Some _buyep}reportir 
have been afraid to get the presidenjlarge ¢¢ 
into the act. Such fear is not justifiegJa medi 
because the executive officer is usuallyjarrange 






conservation minded. job is 8 
. eanee ability ¢ 
Outlines Organization Te jo 


Mr. Ousley described the type offorganiza 
organization that can be depended op|accident 
to produce favorable experience, angjone. In 
the part that the insurance buyer canjtop leve 
play in creating this setup. Nothingfimportal 
much can happen until the chief of.}cause th 
ficer decides that it’s going to happen port ful 
He must make his wishes clearly un-jdirector: 
derstood at all levels. That is an areg}becomes 
in which insurers can be most helpful jeasily ta 

The conservation organization cap|isnot al 
take a number of forms but top man-| The b 
agement attitude must be clearly andj —— 
frequently expressed, he continued. 
Responsibility must be placed squarely 
on operating people. Plant protection) — 
and safety should be written into the 
position description of these managers, 
and good performance should be de- \ 
manded just as in the production part 
of the position. At the central office 
of a large company, a capable execu- yOu 
tive, reporting to the president or a 
vice-president, can be in charge of 
safety, fire protection and insurance 
buying. At plant level, a safety and 
fire protection supervisor should report d 
to the plant manager. | 

A pattern frequently found, Mr. 
Ousley observed, is one in which at 
home office level, fire prevention, 
safety and insurance buying are 
handled by three separate depart- 
ments. In such an arrangement, co- 
ordination would appear to be some- 
what difficult, but quite often 1s 
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accomplished through a committee 
comprised of the various departments 
concerned If responsibility at plant 
- betlevel is clearly set forth and accepted 
small! by the operating head, good results 
loss| will be obtained. A plant manager 
st bel with interest in conservation can com- 
ences pensate for considerable lack of co- 
t the ordination in the central office. 
sem. He thinks that the best arrangement 
largelis to include plant protection, safety 
con.jand security under one top flight man 
uyers reporting to a vice-president in a very 
sidenij large company and to the president in 
‘ified fa medium size company. But this 
yallyjarrangement will not work unless the 
" job is given to a high grade man with 
ability as a manager and a coordinator. 
the job of maintaining within an 
organization, high interest in loss and 
accident prevention is a demanding 
me. In the small, one-plant operation, 
top level interest becomes even more 
important than in the large one be- 
use the small company cannot sup- 
port full time fire chiefs and safety 
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y un-{directors. Each of these functions 
1 areafecomes a part time job which can 
elpful, jeasily take a back seat if management 
n canjisnot alert to the problem. 
man-| The buyer can assume an important 
ly and 
tinued. 
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nt, co- Can 
» some- ae 
ften 1s h 
urt 
| Y 
Suppose a client of yours had a 
=m fire today. If his insurance proved inade- 
t qate, could you expect much future busi- 
iss from him ? 
Suppose another client is carrying more 
ines nsurance than he actually needs. Some 


iher agent could show him how to save on 
; premiums, which certainly wouldn’t help 
your cause. 

When your client doesn’t have proper 
(overage, you stand to lose some business. 
What’s the answer? An appraisal pre- 
red specifically for insurance purposes. 
When you recommend The American 
Appraisal Company, your clients will gain 
te benefit of our 63-year leadership in the 
ikl, Appraisals are thorough and detailed, 
fused on facts that will stand investigation. 
American Appraisal reports for your 
Kients are good protection for you. 
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role in the change in emphasis from 
the purely mechanical features of loss 
prevention to the human aspects, and 
thereby increase his stature in his 
organization, Mr. Ousley believes. 

He said that preferred risk writers 
are giving much closer attention today 
to risk eligibility as it relates to 


management interest. A risk cannot | 


profitably be written at a fire rate of 
4 or 5 cents unless management inter- 
est is extremely high. If an otherwise 
good risk does not qualify for such a 


rate because of less than good manage- | 


ment interest, the rate ought to be 
doubled or even tripled. During the 


last year or two, many so-called pre- 


ferred risks have had to seek coverage 
through non-preferred insurers, simply 
because management had not ac- 
cepted that conservation is an impor- 
tant part of the management activity. 
Insurers have been taking a close 
look at all classes of fire business in 
the belief that each class should be 
self-supporting. Rate adjustments have 


been made toward that end. But be- | 


yond that, the insurers intend to set 
up machinery to assure the exceptional 
preferred risks lower than average 
rates. 


Insurers Have Greater Freedom 


Insurers can approach the conserva- 
tion problem with top management 
with greater freedom than buyers can, 
he observed. The factory mutuals are 
now in the process of coordinating 


educational activities into a hard hit- | 
ting campaign to get top management | 


into the act. Planned interviews at top 
level with selected companies are now 
being prepared after careful research 
into management philosophy, organi- 
zation structure and past performance 
along conservation lines. The inter- 
view will be along orthodox lines or 


can follow a questionnaire type of | 


approach. Hypothetical emergencies 
will be created to enable the chief 
officer and his staff to determine 
exactly how the organization would 
cope with destruction of the machine 
shop, the paper machine building, the 
rolling mill or any other important 
unit. No staff can go through that kind 
of exercise without realizing the far 
reaching effects of a disaster and giv- 
ing real thought to improvements 
needed in their own organization to 
minimize the possibility of frequent or 
catastrophic loss. 

The factory mutuals will also have 
carefully formulated conservation or- 
ganization plans and trained people 
who can help managers, supervisors 
and foremen to coordinate their own 
efforts. Films, sound slides and other 
educational material will be available 
for inter-plant use. Finally, one to 
three day courses for supervisory con- 
servation people will continue at the 
factory mutuals’ Norwood laboratories. 
In the one year that these courses 
have been operating, more than 400 
high level people have enrolled. Their 
reaction has been enthusiastic, Mr. 
Ousley concluded. 


Incorrect Auto Figure Given 


The incurred loss figure of $745,063 
given for Casualty of California in 
the May 29th issue reporting 1958 
automobile experience was incorrect. 
The company’s incurred losses were 
actually $326,296 and the resulting 
loss ratio was 64.2%. 


U.S.F.&G’s New York Anniversary 
Club (employes with 25 or more years 
service), at its annual dinner, elected 
Frances A. McGough, president, 
Charles B. Bradbury vice-president, 
Mary Magura secretary, and Terence 
McGowan treasurer. 
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Goggle-Eyed Pillpot 


Uncle Ulcer would feel like a million if he'd only check up on 
ANICO’s complete line of competitive policies and unique spe- 
cials (with competitive commissions! ). You should, too 





ANICO SALES LEADERS 


Family Policy. 
$10,000 minimum special. 
$25,000 minimum special. 

Lite with Family Income 
to age 65. 

Income Conversion Rider. 
Annuities. 

All forms of A&H. 
Complete line of 
mortgage protection. 
Pre-Authorized Check Plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 
Family Income Term Policy. 


OPENINGS EVERYWHERE IN 

TERRITORY FOR REPRE- 

SENTATIVES, BROKERS AND 
SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experi- 
ence will receive prompt attention and answer 


For information address: 


COORDINATOR OF SALES 


= AMERICAN NATIONAL 








INSURANCE Co. 


GALVESTON, TEXAS 





OVER FOUR AND ONE HALF BILLIONS OF INSURANCE IN FORCE 
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ILLINOIS MUTUAL'S These Golden Anniversary 
NEW INCOME SECURITY Policies were designed for our 
POLICIES! agents 


Featuring First Year Accident and Sick- 
ness Commissions at a Life Insurance 
Level with A & S Renewals. 


Golden Anniversary Income Security Policy 
Non Cancellable and Guaranteed Renewable to Age 65 


20th Century Income Security Policy 


Guaranteed Renewable to Age 65 
(Subject to Premium adjustment by Class) 
DESIRABLE AGENCY 
OPENINGS AVAILABLE 


Inquire about our 


E. A. McCORD 
President 





peer a rome ort 
ae 1 NOIS { b ompany 411 LIBERTY 
Commissions at a IL Op and all PEORIA, 
Level with A & S ‘fe sESSABLE ILLINOIS 
Renewals. 






NON-AS 


L. K. Maupin, CLU 
Agency Vice-President 


@ DEPENDABLE INSURANCE SINCE 1910 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 


~ 








ACTUARY 


One of America's largest Fire and Casualty 
Groups is seeking an Actuary. The man we 
are looking for is not only qualified profes- 
sionally, but, in addition, has had practical 
experience with an insurance company, rating 
bureau, insurance department, or a combina- 
tion thereof. He will be expected to assist in 
the preparation and interpretation of man- 
agement reports. He should be able to help 
in the formulation of new rating plans, or the 
revision of existing ones. He must have suffi- 
cient stature to represent the company at rate 
hearings. 


This is an important position. The right man 
should be qualified now, or in the very near 
future, to become a Vice President of the 
Group. 


If you have these qualifications and would like 
to apply, please send a résumé of your expe- 
rience. This will be held in strict confidence. 
Write to Box NY-II, c/o The National Under- 
writer Co., Adv. Dept., 
38, N.Y. 


“shn St., New York 





INSURANCE OPPORTUNITY 
CUSTOMER RELATIONS 


Capable man needed with Casualty Insurance 
background and experience in writing con- 
sumer copy or sales promotion literature. 
Work inctudes developing ideas, preparing 
copy and rough layouts for mailings to cus- 
tomers 

Cullege degree necessary, with at least three 
years experience in the casualty insurance 
field in sales promotion or advertising copy- 
writing. 

An opportunity to become a part of a vital 
function in a rapidly expanding organizction. 
Send complete résumé to: 

ALLSTATE INSURANCE Co. 


7447 SKOKIE BLVD SKOKIE, ILL 
PERSONNEL DEPARTMENT 








HELP WANTED 


Continued development of our business requires 
increased staff. 

Inquiries from smart young men and women 
desirous of learning the interesting Lloyd's busi- 
ness always welcome and in confidence. 
Immediate needs: Fire and Inland Marine 
Underwriter and/or Special Agent. 


Laggards or floaters please do not apply. Our 
brokers want and get the best. 
HAIDINGER-HAYES, INC. 
3325 Wilshire Boulevard 
Los Angeles 5, California 
DUnkirk 5-4621 


WANTED - STEMWINDERS 


Immediate openings for qualified Multiple 
Line (1) AGENCY SUPERVISOR (Home Office) 
and (2) MICHIGAN FIELD REPRESENTATIVE. 








These are top caliber "sales'’ positions with 
progressive "stock agency company" currently 
specializing and unrivaled in the true merit- 
demerit auto insurance field. This is not an ex- 
perimental program, but a five-year research- 
studied and field-tested operation currently 
active in four States and prepared to expand. 
Attractive salaries for the right men, plus un- 
usual personal development opportunities, com- 
pany car, employee benefits, etc. Creditable 
record of Sales promotion, development and 
administrative experience in the American 
Agency System required. 

Provide vital statistics and detailed history of 
experience and qualifications—also recent pic- 
ture or snapshot. This is a Sales Operation, not 
a luncheon club—"'visitors’’ and idly curious 
need not apply. 


Robert L. Sias - Supt. of Sales 


National Casualty Company 
Detroit 26, Michigan 














FLOR IDA? 


Is it coming apart for you? 
1. Aggressive man with broad experience 
2. Able in claims and/or production 
3. Good Administrator and organizer 
4. Now employed—will change 
5. State wide connections (many years) 
6. Long time resident West Coast of Fla. 
Write in confidence to Box H-33, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 





UNUSUAL OPPORTUNITY 
CASUALTY FIELDMAN 


Experienced Casualty Fieldman needed— 
Expanding Multiple Line Company has un- 
usually attractive opportunity in Ohio field. 
Salary open depending upon age, expe- 
rience and work record. Please include 
résumé of background in reply to Box 
H-56, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 


Our fast growing Multiple Line company needs 
an Underwriter strong in the Auto line with 
good working knowledge of general liability. 
Excellent benefit program. Age 30-40. Very de- 
sirable working conditions. Splendid opportunity 
for aggressive and capable man to head this 
department. All inquiries confidential and all 
will be answered. 
INTEGRITY MUTUAL INSURANCE CO. 
526 W. Wisconsin Avenue 
Appleton, Wisconsin 








THE ALLSTATE INSURANCE COMPANY 
has a position open in the Department 
handling State Filings. Applicants should 
have broad knowledge in Insurance rates 
and regulations with special emphasis on 
Fire. Position involves filing of policies and 
rates for Allstate with State Insurance 
Commissions. Location—Skokie, Illinois. 
interviews by appointment in San Francisco, 
Calif. from Noon, July 22-24; after that in 
Chicago. Call Menlo Park, DA 3-0081 for 
California appointment. Address other in- 
quiries to: J. W. Hathaway, 7447 Skokie Bivd., 
Skokie, Illinois. 


AVAILABLE: QUALIFIED 
INSURANCE ACCOUNTANT 


Professional accounting back und, specializing in- 
surance. Comprehensive knowledge life, fire, casualty 
annual statements. College degree equivalent. Capable 
supervisor. Ample experience. Desires career position 
growing as ac ffice manager with 
advancement assurance. Southeast preferred, other 
areas considered. Reply Box H-50, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





Alexander In Ill. 
Top Level Changes 


(CONTINUED FROM PAGE 7) 
Alexander & Co., following meetings 
and negotiations between their joint 
staffs, reported agreement on a new 
arrangement to continue and strength- 
en their relationship to meet rapidly 
changing conditions in insurance mer- 
chandising and management. 

The plans contemplate establish- 
ment of a new Illinois branch of F.&C. 
in Chicago, as a forerunner to an ulti- 
mate autonomous America Fore Loy- 
alty office there. To facilitate this, W. 
A. Alexander & Co. will, on Jan. 1, 
1960, turn over to F.&C. its exclusive 
and territorial management responsi- 
bilities. The F.&C. Chicago branch will 
handle the business of downstate and 
most city and suburban agents, for- 
merly handled by the agency. A num- 
ber of the agency’s personnel, who 
have been handling this business, will 
be given the opportunity to form the 
nucleus of the branch. This, together 
with the close integration of the 
America Fore Loyalty western depart- 
ment, should permit better utilization 
of manpower in the handling of state- 
wide affairs. 

In turn, this move will release W. 
A. Alexander & Co. from its obliga- 
tions to service and develop the state- 
wide territory and will permit con- 
centration on the further development 
of business and personal accounts, 
both directly and with associate pro- 
ducers. This is consistent with the 
agency’s plans for increased emphasis 
on industrial and commercial business, 
and complements the objectives which 
led to the formation of the new na- 
tionwide organization, Alexander, Sex- 
ton & Carr, earlier this year. 

Caton Joins Hamilton Mutual 

David W. Caton has been appointed 
special agent in Ohio for Hamilton 
Mutual of Cincinnati. He has been 
special agent of Guarantee Mutual. He 
will maintain headquarters at Colum- 
bus. 


Peter T. Standbridge has been ap- 
pointed district manager for eastern 
Virginia by the Kemper companies. 





BOND UNDERWRITER 


Progressive Gulf States Multiple Line company 
requires a Surety Underwriter for Home Office— 
Minimum experience 2-3 years in Bond Business. 
Knowledge of Burglary and Plate Glass helpful 
but not essential. Salary commensurate with 
ability and experience. Excellent opportunity for 
advancement with growing company. All replies 
confidential. Our employees know of this adver- 
tisement. Reply to Box H-57, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, WM. 








AVAILABLE 
MULTIPLE LINE EXPERIENCE 


22 years experience, including Fidelity and 
Surety, with company and as agent. Age 39, 
married & family. C.P.C.U. Desire field or sim- 
ilar position. Present location middlewest, will 
relocate. Résumé & references on request. Reply 
Box H-59, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED: INSURANCE AGENCY 
Volume $50,000 up. Prefer small town in Mo., 
Ark., lll., or South. Your confidence respected. 

Write: Box 534, Des Moines, lowa 





HALF MILLION 


of excellent Private Passenger and Dwelling Fire 
business available in Indiana to an A+ Rated 
low cost company. Well trained Agency Force. 
Address Box H-58, c/o The National Underwriter 











SOLICITOR OF DIRECT LINES FOR AGENCY. SALARY 
GUARANTEE PLUS BONUS. CAR FURNISHED. MAN 
WITH BROKER OR SPECIAL AGENCY EXPERIENCE 
PREFERRED. WRITE BOX H-42, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 4, 
lll., giving résumé. 











IMMEDIATELY AVAILABLE 


General Casualty-Auto & Fire Man. 10 yrs. di- 
versified exp. in Home Office, Field & Manage- 
ment. Age 33, married; will relocate. Complete 
résumé furnished upon request. Reply Box H-55, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 
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Readjust Views On 
Young Girl Driver 


(CONTINUED FROM PAGE 1) 
risks by 15%. This is not regarded x 
being quite enough. 

As R. W. Griffith, actuary, poiny 
out, in response to an inquiry from 
THE NATIONAL UNDERWRITER: 

Some years ago insurance ¢ 
panies did not distinguish betwee 
male and female youthful drivers in 
the establishment of auto liability 
rates. If there was under age 25 gy. 
posure, the higher premiums applig 
Differentiation between rates for maj 
and female youthful operators Was 
initiated by Allstate about 1954. So 
thereafter most companies amendej 
their classification definitions, retajp. 
ing the higher class 2 rates for youn property 
male operators. The bureau companie| P 
initially established a separate clag 
for the youthful female operator, de. 
signated as class 2D. Subsequently 
however, this class was eliminate 
and risks with female youthful ex. 
posure were rated in the adult classifi. 
cations (classes 1A, 1B, 1C or 3). 

Although Nationwide Mutual {oj. 
lowed the industry pattern from ,; 
rating standpoint, we did continue ty 
accumulate experience on this clas: 
of driver. Tabulated below are ou 



















male youthful operators: 


11 Raven 
Year Earned Premium Loss Ratio} 0fices Coast 
1955 $ 857,195 106.6} fiat for Fact 
1956 1,430,836 
1957 1,313,706 li == 
Total $3,601,737 


It was on the basis of this experi 
ence that Nationwide adopted a 15 
surcharge for risks which includ 
female youthful exposure. The sur 
charge is not sufficient to correct th O'T' 
experience but it is a step in the di 

























rection of having these risks pay som Ma 
what more of the real cost than ha 
been true previously. In this connec 
tion it should be pointed out that thi 
is a fairly small group of risks. Com = 
panywide, risks with youthful femald 
driver exposure account for only 3.1% The LA 
of our total passenger car exposure ' 
Authorities Have Agreed SUR 
Our practice of applying the 15% 4 
| 


surcharge on risks involving femal¢ 
youthful exposure has been filed and 
approved in most of the states wherq 
we act as an independent filer. In a 


cases where we have filed this sur - 
charge, the supervisory authoritie ul 
have agreed that the loss experienc SPE 
justifies the separate rate treatmen! 

State Farm Mutual has collectet 12 


some bits of information that give al 
indication of the experience on young 
female drivers. H. E. Curry, vice 
president, writes that while this is nojj BOWLE 
significant, up-to-date, statistical dat 





which separates all female drivers ang] MANA 
specifically all those under 25, fig 
for the policy year 1955 do show tha Rison 


The average cost per claim paid f0 
sons of named insured was $138 fi 
BI, PDL and medical payments al 
$153 for comprehensive and collisiat 
for a total of $144. For daughters ¢ 
named insured these figures were, 1 
spectively, $98, $129, and $110. Fe FRAN: 
1954 the cost per claim paid for SOMB) ovenoen 

















Co., 175 W. Jackson Blvd., Chicago 4, Ill. was $124, $141, and $132, and 1M) aicaco 
sieoO-— 
AVIATION UNDERWRITER NOSKER EMPLOYMENT AGENC CON 
We have an immediate need for an Aviation I a ° 1923 
Underwriter. Agency experience preferred but nsurance Specialists Since n 
not a “'must''. Salary commensurate with expe- California Positions 
yeemager Permanent. Many company benefits. Mal Female | 
e open. e | 
ne W. Jackson. Blvd. hme 1637, Chi Mm — 
. Jackson vd., e ’ . . 
WAbash 21780 —_ 610 So. Broadway Los Angeles 



































” a 
S clients appreciate 
i > e 
| this service 
S Was} You SAFEGUARD “large risk” clients’ 
. Soon} Linterests — and yours — when you 
1ended end an appraisal that provides 
retain.) asound basis for determining provable 


rty value and related insurance 
ection. 

Many brokers and agents find our 
prochure, “Appraisal Procedure,” very 
weful in pointing up the value of an 
qthoritative appraisal to industrial, 
gmmercial or institutional clients. 

Our booklet, “What The Businessman 
: | Should Know About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 

We will be glad to send you a supply 
of these brochures and booklets — 
without cost or obligation, of course. 
Write Dept. NU. 














Recognised Appraisal Authorities \ 
ll Ravenswood Ave., Chicago 40, Ill. 
Coast to Coast. 
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FeNATIONAL UNDERWRITER 


daughters was $84, $106, and $93. 

Mr. Curry cautioned that the son 
and daughter classifications of acci- 
dents do not include named insured 
under 25, wife of named insured under 
25, a young person driving insured’s 
car who is not a relative, nor any of 
the accidents, which amount to about 
40% of the total, where the relation- 
ship of the driver to named insured is 
unknown at the time statistical cards 
are prepared. 

For passenger cars only, and subject 
to the same qualifications as the data 
above, State Farm does have the per- 
cent of amount of incurred losses and 
percent of number of claims incurred 
for the son and daughter classifica- 
tions. Because the relative number of 
car units of exposure is not available 
by the classifications under consider- 
ation, the indications are to be con- 
sidered “very rough,’ Mr. Curry 
writes. 

In 1955, sons represented 7.6% of 
BI, PDL, and medical payments in- 
curred losses, 5% of the comprehen- 
sive and collision losses, and 6.6% of 
the total. Sons represented 6.9% of 
the number of claims incurred for BI, 
PDL and MP, and 2.4% of compre- 
hensive-collision, for a total of 4%. 
Figures for the daughters were 1.4%, 
1.1% and 1.3%, and 1.9%, .6% and 
for sons were 6.6%, 5.1%, and 6.1%, 
and 6.4%, 2.5%, and 3.8%, respective- 
ly. In 1955 the figures for daughters 
were 12%, 1% and 1.1%, and 1.8%, 
6%, and 1%. 


Ill. Liquor Liability 
Market Jolted Again 


(CONTINUED FROM PAGE 1) 
ualty and a few others. However, the 
big writers are Lloyds and Continental 
Casualty. 

Illinois is the main state in the U. S. 
for liquor liability insurance. It is 
estimated that about 90% of the total 
of this coverage is written there. 

Liquor liability seems to be one of 
the few liability lines on which money 
can be made, although reports are that 
this is not a consistently profitable 
line, and until there were clarifications 
of the law a few years ago, it was one 
which frequently gave underwriters 
the jitters and caused a number of 
domestic companies to give up. 

At the time the tie-up of Brown & 
Sons with Continental Casualty was 
announced, it was noted that this 
represented a_ significant switch to 
domestic companies of business that 
formerly had been considered for the 
most part destined for Lloyds. It is 
now apparent that Lloyds does not 
mean to let too much of this line get 
away without making a _ reasonable 
effort to keep it. 


Continental Casualty In 
Two Group Appointments 


Continental Casualty has appointed 
William D. Coates assistant super- 
intendent and Loyd A. Kern secretary 
of the association group division. Mr. 
Coates joined the company in 1955 as 
an assistant actuary, and Mr. Kern 
went with Continental in 1950. He be- 
came administrative assistant of asso- 
ciation group in 1953. 


S. C. Department Change 


Commissioner Kelly of South Caro- 
lina has appointed James C. Gayle 
chief examiner. He has been an exam- 
iner for 10 years and his previous post 
was senior examiner. He _ succeeds 
James Parrish, who becomes depart- 
ment actuary. 


Weather Bulletin Eyes 


Hurricanes, Tornadoes 

The 1958 report of damage from 
U. S. hurricanes and tornadoes in the 
summer issue of Weather Research 
Bulletin issued by Stewart, Smith & 
Co. shows that 1958 was a relatively 
light year in loss of life from torna- 
does. But, though there were approxi- 
mately 200 fewer tornadoes than in 
1957, more than 600 were recorded. 
Property damage was sizable. Before 
1952 tornadoes rarely exceeded 160 a 
year. Now they are reported from four 
to five times as frequently. 

The current Weather Research Bul- 
letin brings a progress report on hur- 
ricane research. Scientists are begin- 
ning to learn what makes a hurricane 
the demoniac thing it is, according to 
Dr. George H. T. Kimble, editor of the 
bulletin. “If we are able to learn 
something of its ‘working hours,’ ” he 
states, ““we may be able to find a way 
of cutting them down.” 

Accompanying the current issue of 
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the bulletin is a supplement entitled 
The Earth Beneath Us, which presents, 
in text and illustration, a detailed ex- 
planation of earthly evolution and 
phenomena. Insurance executives may 
get the bulletin free by writing Stew- 
art, Smith & Co., 116 John Street, New 
York 38. 


St. Paul F. & M. Has New 
Bank E&O Coverage 


St. Paul F. & M. has brought out a 
new policy covering errors and ac- 
cidental omissions for banks and trust 
institutions. The policy covers possible 
trustee accidentally allows regular 
losses on property held in trust if the 
insurance to lapse. 


Swift Named By Resolute In lowa 

Robert J. Swift has been appointed 
special agent of Resolute in southern 
Iowa. Mr. Swift has been in the con- 
sumer credit and insurance fields for 
five years. 
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123 William St., New York 38, N. Y. 
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CONSULTANTS AND INTERMEDIARIES 


"We Are What We Do” 
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| INDEPENDENT ADJUSTERS B 











ASSOCIATED CLAIM SERVICE, INC. 


John S. Tasch, President 
ADJUSTERS 
For the Companies and Self-Insurers only 
222 W. Adams Street Phone DE 2-5456 
Chicago 6, Ill. 








ILLINOIS-IOWA CLAIM SERVICE 
Winter & O’Toole 
Rock Island, Illinois 
Burlington, |a.—719 F & M Bank Bidg. 
Davenport, la.—612 Kahl Bidg. 
Fire and Casualty—All Lines 








O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 

















CHICAGO SUBURBAN 
CLAIMS SERVICE 


Adjusters 
STate 2-4803 
Chicago 2, Ill. 





100 N. La Salle St. 








THOMAS D. GEMERCHAK 
insurance Adjusters 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 














R. L. GRESHAM & CO. 
yt r . 321 North 5th Street 


Las Vegas, Nevada 
eo? Servicing 
or a Beatty and Pioche, Nevada 
a\t St. George and Cedar City, Utah 
— Needies and Baker, California 











R. S. LANDEN ADJUSTMENT CO. 


C= 71 East State St. 
Phone CApital 8-5501 
Columbus 15, Ohio 
ALL LINES 











J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Blvd., Chicago 4 








D. J. SCOTT & SON 
302 Home Savings & Loan Bidg. 


Youngstown 3, Ohio 
Phone Riverside 6-4661 

Night: SKyline 8-5425 and SKyline 8-3978 
FIRE & ALLIED LINES 


36 Years Experience 4 Hour Service 












SCOTT 
“iavaamniy = UTAH-IDAHO 


INSURANCE ADJUSTERS 


Home O..... 0 +. a0 mun ou cune ety, Utah 
Day or night offices: Ogden, Utah; Preve, Utah; 
Idaho Falls, idaho; Pocatello, Idaho; Twin Falls, idaho. 








C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


301 Mid-Continent Bidg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
G! 7-3850 
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> Any Great American producer can 





provide overseas coverages for customers 











° who travel or do business abroad. 
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